




   
   

Spencer Flory 
SpencerFlory@gmail.com 

                 
381 SE 16th Ave 
Pompano Beach, FL 33060 
       
EDUCATION 
Ferris State University, Big Rapids, MI 
Bachelor of Science, Automotive Management, GPA 3.53             May 2011  
Nova Southeastern University, Davie, FL 
Master of Business Administration, GPA 3.91             May 2018 
 
QUALIFICATIONS 

• Live here, work here, own two >$1 million homes in D3, passionate about Pompano 
and the betterment of our city 

• Incredible 10-year professional corporate experience with JM Family, a Fortune “100 best companies 
to work for” company for the past 24 consecutive years 

• Strong presentation experience and execution 
• Successful experience in dealing with diverse groups of people 
• Highly skilled in working both independently and as a team member 
• Proven effective in leadership positions 
• Solid organizational skills including coordinating events 

 
EXPERIENCE 
 
HomeRnR, LLC                July 2021 - Present 
Property Manager 

• Business founded and developed by my fiancée and I 
• Professionally manage six vacation rental properties 
• Collaborate with four different clients handling marketing, booking, guest screening, rehabbing and 

readying homes, interior design, guest communication, guest enforcement, monthly payouts, 
performance and tracking 
 

LoKation Real Estate               Dec 2021 - Present 
Realtor 

• Licensed Florida Realtor 
• Utilize license to supplement property management company, most recent transaction was 150 SE 

16th Ave, Pompano Beach for client that uses our company for property management 
 
JM Family / Southeast Toyota Distributors, LLC            Apr 2020 – Jul 2021 
Field Operations Manager 

• Managed 20+ dealer accounts utilize their online sales strategy 
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• Presented to and trained dealer personnel  
• Mystery shopped and conducted consultations 

 
JM Family / Southeast Toyota Distributors, LLC            Sep 2017 – Apr 2020 
Accessory Sales Manager 

• Sold over $15 million in vehicle accessories as reoccurring revenue 
• Managed all 176 Toyota dealerships in the region, advised dealer principals / general managers  
• Held effective training presentations with sales associates 

 
JM Family / Southeast Toyota Distributors, LLC            Sep 2016 – Sep 2017 
Parts and Service Consultation Manager 

• Executed regular dealership consultations monitoring performance, effectiveness, pay plans, financial 
statements, processes, personnel, work-flows, of Parts, Service and Collision departments 

• Created presentations and deliberated findings with top dealership personnel  
 
JM Family / Southeast Toyota Distributors, LLC            Mar 2015 – Sep 2016 
Customer Loyalty Manager 

• Successfully defended Toyota in Lemon Law and arbitration cases, >100 cases won from 
meticulously strategized plans of attack before arbitration and executed strategy during hearings 

• Worked one-on-one with the toughest customers on mutually beneficial solutions before hearings 
 
JM Family / Southeast Toyota Distributors, LLC            Mar 2012 – Mar 2015 
Parts and Service Sales Administration Manager 

• Supported and acted as an in-office contact for the parts and service district managers 
• Regularly utilized excel for in-depth reporting and tracking 

 
JM Family / Southeast Toyota Distributors, LLC            May 2011 – Mar 2012 
Service Training Specialist 

• Held extensive three-day classes for certified Toyota dealership technicians covering all aspects of 
vehicle repair, performance, theory, function, disassembly, reassembly and diagnostics 

 
ACTIVITIES 
Volunteer Activity                 May 2011 – Jul 2021 

• Over 250 Hours logged while at JM Family serving Broward and Palm Beach participating by serving 
at homeless shelters, beach cleanups, building playgrounds with KAPOW, building homes with 
Habitat for Humanity, reading with first graders, gift wrapping, backpack giveaways, cleaning up 
boys and girls club of Deerfield, etc 

College FSU 
• Automotive Management Student Organization (AMSO) President        2010 - 2011 

Held executive board meetings, general member meetings utilizing Robert’s Rules 
• Mixed Martial Arts, Ferris State University                       2010 - 2011 
• Men’s Rugby Club, Ferris State University                                                  2008 - 2010 
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