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October 8, 2020 
 
 
 

CITY OF POMPANO BEACH, FLORIDA 

 
REQUEST FOR PROPOSALS 

E-02-21 

POMPANO BEACH FIRE RESCUE MEDICAL DIRECTOR 

 

 
The City is seeking proposals from qualified medical professionals to provide medical 

direction services to the City for the entire Pompano Beach Fire Rescue (PBFR) and 

Emergency Medical Services (EMS) System. 
 

The City will receive sealed proposals until 2:00 P.M. (local), NOVEMBER 9, 2020. Proposals 

must be submitted electronically through the eBid System on or before the due date/time stated 

above. Any proposal received after the due date and time specified, will not be considered. Any 

uncertainty regarding the time a proposal is received will be resolved against the Proposer. 
 

Proposer must be registered on the City’s eBid System in order to view the solicitation documents 

and respond to this solicitation. The complete solicitation document can be downloaded for free 

from the eBid System as a pdf at: https://pompanobeachfl.ionwave.net/ 

CurrentSourcingEvents.aspx. The City is not responsible for the accuracy or completeness of any 

documentation the Proposer receives from any source other than from the eBid System. Proposer 

is solely responsible for downloading all required documents. A list of proposers will be read aloud 

in a public forum. 

 
Introduction 

The purpose of this solicitation is to contract with a Medical Director to provide services for the 

Emergency Medical Services system in Pompano Beach, Florida. The Provider shall be 

responsible for Medical Direction of the entire EMS system, including all Pompano Beach Fire 

Rescue and Ocean Rescue personnel. 
 

A. Scope of Services 

 
1. Essential Functions: The selected Medical Director shall: 

 
• Establish, implement, revise and authorize the use of system-wide medical practice 

parameters, standing orders, policies, and procedures for all patient care activities from 

emergency scene triage, treatment, transport and non-transport patient care. 

• Maintain current knowledge of local, state, and federal statutes/regulations as they relate 

to emergency medical care. Establish and maintain a protocol review committee with all 

stake-holders involved. Incorporate recommended changes into practice parameters and 

standards and communicate changes to field personnel. Collaborate with the EMS Division 

to ensure the implementation of new and revised orders and practice parameters as 

changes in recommended medical practices, patient needs or regulations may require. 

• Provide continuous around the clock medical direction to the PBFR system, personally or 

through subordinate qualified physicians. Participate in direct contact with EMT/Paramedic 
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field level providers for a minimum of 96 hours per year to include a minimum of 10 hours 

per year as a crewmember. 

• Participate in the final clearance process for all clinical staff exiting the provisional 

program, with direct responsibility for conducting the exit interviews. 

• Collaborate with the EMS Division to design, revise and implement quality assurance 

systems for patient care and metrics for measuring EMT/Paramedic performance. Review 

records and reports to assess performance and implement and oversee an effective process 

improvement program. 

• Establish and maintain required licensure and insurance, including license to provide 

controlled drugs to EMS/Fire agencies operating at the advanced support level. Ensure 

security procedures for medications, fluids and controlled substances are in compliance with 

local, state and federal statutes. Provide notification in compliance with regulations when 

substitute equipment or medications are maintained. Assume responsibility for use of 

defibrillators by certified first responders, EMTs, and paramedics. 

• Establish and/or approve the medical standards for hiring or dismissing personnel involved 

in patient care. Require education and testing to the level of proficiency approved for the 

following personnel within the PBFR system: first responders, EMTs, paramedics involved in 

out-of-hospital care, dispatchers, educational coordinators. Recommend removal of a 

provider from medical care duties for due cause, using an appropriate review and appeals 

system. Set and/or approve standards for equipment used in patient care. 

• Establish, implement, revise and oversee training programs for new and existing 

emergency medical staff including training in the use of scorecard methodologies, CEU 

programs, and other mandatory and optional skill and safety related topics. 

• Develop, nurture and enhance relationships with hospital personnel, local medical 

providers and community leaders to promote the goodwill of PBFR. Develop programs to 

support the community including immunization clinics in cooperation with the County Health 

Departments. 

• Prepare and present periodic presentations to the PBFR Chiefs on various topics as 

requested. 

• Perform or assist with any duties or operations, as required to maintain workflow and to 

meet schedules and quality requirements. 

• Maintain safe work area and comply with safety procedures and equipment operating 

rules, keeping work area in a clean and orderly condition. 

• Participate in a variety of meetings and task force groups, including Quarterly EMS 

meetings and Operations Group meetings, to integrate activities, communicate issues, 

obtain approvals, resolve problems and maintain specified level of knowledge pertaining to 

new developments, requirements, and policies. 

• Attend bi-monthly City  EMS Advisory Board meetings. 

• Ensure that work is carried-out in compliance with all company policies and regulatory 

requirements. 

 

2. Minimum Qualifications: The selected Medical Director shall: 

 
• Be duly licensed to practice as a medical or osteopathic physician in the state of Florida. 

• Be a licensed physician who has at least 5 years or more of experience in being an EMS 

medical director at an EMS agency. 

• Hold (or obtain within four (4) months from contract award) a current Advanced Trauma 

Life Support (ATLS) provider certification 

• Hold a current Advanced Cardiac Life Support (ACLS) Certification 
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• Hold both ACLS and Pediatric Advanced Life Saving Instructor Certifications 

• Possess a thorough understanding of pre-hospital care 

• Comply with all requirements of Florida Statutes, Chapter 401, and Chapter 64E-2.004 

Florida Administrative Code (F.A.C.). 

 

3. Mandatory Requirements: The selected Medical Director shall: 

 
• Be responsible to the Fire Chief of PBFR. 

 

4. Position requirements of the Medical Director: The selected Medical Director shall: 

 
• Possess proof of current registration as a Practitioner with the US Department of Justice, 

Drug Enforcement Administration (DEA) to provide controlled substances to an EMS 

provider. The DEA registration shall include each address at which controlled substances 

are stored, in accordance with Florida Statutes, Chapter 401 and Florida Administrative 

Code 64J-1.004 (4)(c). Copies of the Medical Director’s license and registrations must be 

provided. 

• Provide monthly CQI performance reports to the Fire Chief. 

• Attend meetings as necessary or requested, or when deemed in the best interest of the 

PBFR system, or when otherwise requested by the EMS Assistant Chief or other system 

partner agencies. 

• Where applicable provide medical oversight for any Community AED Programs. 
 

B. Tasks/Deliverables 

 
1. Activities of the Medical Director: The selected Medical Director shall: 

 
• Assume direct responsibility for the clinical activities of all the paramedics and Emergency 

Medical Technicians (EMT) performing in the PBFR system, including staff for Pompano 

Beach / Broward County law enforcement specialty teams. 

• Be actively involved in the Florida Association of EMS Medical Directors and attend at 

least two (2) meetings of the association per year. 

• Provide consultation regarding EMS issues to the management, supervisors and field 

personnel of EMS and system partner agencies, as requested. 

• Provides a continuous twenty-four (24) hours per day, seven (7) days per week for 

emergency consultations from system EMS providers and “on-line” medical direction to 

personnel, when requested. 

• Assist in the resolution of problems involving the delivery of pre-hospital care and other 

emergency medical services in accordance with Florida Statutes Chapter 401 and 

64J-1.004 of the Florida Administrative Code or their most current version. 

• When requested by management, evaluate, monitor and provide conflict resolution for 

hospital emergency department diversions and delays in patient care transfers. 

• Facilitate discussions with emergency physicians, physician specialists, surgeons, trauma 

specialists, physician assistants, nurse practitioners, nursing staff and other ancillary 

medical personnel to provide input in the continued enhancement of the PBFR system. 
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2. Practice Parameters: The selected Medical Director shall: 

 
• Ensure that all EMT’s and paramedics in the system are trained in the use of Trauma 

Scorecard Methodology, as provided in Chapter 64J-2.004 F.A.C. for adult patients and 

64J-2.005 F.A.C. for pediatric patients. 

• Develop and revise Trauma Transport Protocols (TTP) in accordance with 64J-1.004 (4) and 

local Broward County TTP Ordinance (i) when necessary or as required by the Florida Bureau 

of EMS. The TTPs must be submitted as required to the Florida Bureau of EMS for approval. 

 

3. Continuous Quality Improvement: The selected Medical Director shall: 

 

• In conjunction with PBFR, develop and implement a PBFR System Quality Development 

Program in accordance with Florida Statutes Chapter 401.265 (2) and Chapter 64J-1.004 

(4) (b) Florida Administrative Code. Establish internal and external benchmarks of key 

performance measures as they pertain to patient outcomes. 

• In conjunction with PBFR and system partner agencies, review patient care reports on a 

monthly basis, review any and all deviations from PBFR Practice Parameters and initiate or 

recommend corrective action in accordance with Florida Statutes Chapter 401.265 (2). 

• During an investigation, the Medical Director shall meet with the involved personnel of the 

respective agency. Upon completion of the investigation, the Medical Director must submit a 

final recommendation on corrective or disciplinary action to the respective agency within thirty 

(30) days, unless extenuating circumstances can be documented for a delay in the presentation 

of recommendations. 

• In conjunction with management, periodically communicate with the hospital emergency 

departments to exchange information and review the quality of care provided by the EMS 

system. 

 

4. Continuing Education 

 
The selected Medical Director shall be responsible for ensuring the quality of the Continuing 

Medical Education (CME) training provided to the EMS personnel by: 

 
• Reviewing and approving all curriculum and courses for continuing education units (CEU) 

prior to the PBFR and system partner personnel being trained. 

• Actively participating in the development of EMS training programs by identifying educational 

topics, presenting lectures and providing other educational opportunities for the enhancement 

of the PBFR system. 

• Assist in developing procedures to evaluate the clinical impact and effectiveness of the 

entire CME program. 

• Evaluating the educational effectiveness of instruction, courses and programs. 

• Participate in American Heart Association Advanced Cardiac Life Support (ACLS) or their 

program equivalents refresher courses and programs. 

• Complete a minimum of ten (10) hours per year of continuing medical education related to 

pre-hospital care or teaching or a combination of both in accordance with Florida Statutes 

Chapter 401 and Chapter 64J-1.004 (4) (k) F.A.C. or their most current version. 

• Monitor and audit at least one (1) class session of every CME/CEU course held. 
 

5. Certification of EMS Personnel: The selected Medical Director shall: 

 
• Be responsible for establishing and periodically updating the minimum personnel 

standards and certification requirements for practice in the PBFR system. 
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• Oversee PBFR’s Paramedic and Preceptor Program. 

• Standards shall include the requirements for initial training and mentoring as outlined in the 

Provisional Program; requirements for continuing medical education; state and national 

recertification requirements; standards for professional conduct; and testing requirements for 

PBFR and system partner personnel to maintain PBFR system practice certification. 

• Participate in the final clearance process for all clinical staff exiting the provisional program, 

with direct responsibility for conducting the exit interviews. Medical Director is the final 

authority on provisional completion. 

• Establish procedures for the issuance, renewal, suspension and revocation of certifications for 

PBFR and system personnel in concert with each system agency. The procedures shall contain 

due process provisions that shall be approved, in advance. 

 

6. Field Activity and System Monitoring: The selected Medical Director shall: 

• Visit and interact with PBFR and system partner personnel, hospital emergency department 

staff and other public safety personnel for quality improvement and/or education purposes as 

necessary to ensure the system is operating according to expectations. 

 

7. Medical Equipment and Supplies: 

 
• Comprehensive Review – the Medical Director shall conduct ongoing and comprehensive 

reviews of all EMS equipment, medications and medical supplies as necessary to ensure 

reliable delivery of medical services in the PBFR system with a focus of providing excellent 

evidence based care. 

• The Medical Director shall insure and certify that security procedures of all PBFR and 

system clinical personnel with respect to medications, controlled substances and medical 

fluids are conducted in accordance with Florida Statutes Chapter 401 and Chapter 

64J-1.004 (4) (d), F.A.C. or their most current version. 
 

8. Disaster Assistance and Planning: The selected Medical Director shall: 

 

• Be available for consultation and/or response during a disaster situation or declared 

emergency emanating in Pompano Beach. 

• Be available for emergency consultation during a multiple casualty incident. 

• Function as a liaison between EMS field operations, hospitals and public health agencies 

during the aforementioned disaster situations. 

• May be called upon to provide specific information to assist in the mitigation of specific 

emergency medical care aspects during disaster situations. 

 

9. State Involvement 

 
The selected Medical Director shall demonstrate active participation in the State EMS Medical 

Director’s Association or a statewide physician’s group involved in pre-hospital care in 

accordance with Florida Statutes Chapter 401 and Chapter 64J-1.004 (3) (d) F.A.C. or their 

most current version. 

 

10. Infection Control 

 
The selected Medical Director shall: 

 
• Develop and revise the Exposure Control Plan (ECP) for the PBFR system as needed to 

assure compliance with State and Federal requirements. 
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C. Selection/Evaluation Process 

A Selection/Evaluation Committee will be appointed to select the most qualified firm(s). The 

Selection/Evaluation Committee will present their findings to the City Commission. 

 
Proposals will be evaluated using the following criteria. 

 
Criteria Point Range 

1. Qualification and Experience. Qualifications of the Provider and 

related experience (5+ years) providing Emergency Medical Service 

Medical Direction and/or related  services. 

0-30 

 
 

2. Understanding of Objectives. Full understanding of the overall needs 

of PBFR and City for such services, as presented in the narrative 

proposal 

0-50 

 

 
3. Proposal Presentation. Clarity and ease of assessment of the entire 

proposal  (including  material presentation.) 

0-10 

 

4. Cost. Including the overall value and quality of the Provider, project- 

task budget and itemized cost breakdowns. 

0-10 

 
 

Total: 100 

 

NOTE: 

Financial statements that are required as submittals to prequalify for a solicitation will be exempt 

from public disclosure; however, financial statements submitted to prequalify for a solicitation, and 

are not required by the City, may be subject to public disclosure. 

 

SECTION II 
 

Value of Work Previously Awarded to Firm (Tie-breaker) - In the event of a tie, the firm with the 

lowest value of work as a prime contractor on City of Pompano Beach projects within the last five 

years will receive the higher ranking, the firm with the next lowest value of work shall receive the 

next highest ranking, and so on.  The analysis of past work will be based on the City's Purchase 

Order and payment records. 

 

The Committee has the option to use the above criteria for the initial ranking to short-list Proposers 

and to use an ordinal ranking system to score short-listed Proposers following presentations (if 

deemed necessary) with a score of “1” assigned to the short-listed Proposer deemed most 

qualified by the Committee.   

 

Each firm should submit documentation that evidences the firm’s capability to provide the services 

required for the Committee’s review for short listing purposes.  After an initial review of the 

Proposals, the City may invite Proposers for an interview to discuss the proposal and meet firm 

representatives, particularly key personnel who would be assigned to the project.  Should 

interviews be deemed necessary, it is understood that the City shall incur no costs as a result of 

Exhibit A - RFP E-02-21



8  

this interview, nor bear any obligation in further consideration of the submittal. 

 

When more than three responses are received, the committee shall furnish the City Commission 

(for their approval) a listing, in ranked order, of no fewer than three firms deemed to be the most 

highly qualified to perform the service.  If three or less firms respond to the Solicitation, the list will 

contain the ranking of all responses. 

 

The City Commission has the authority to (including, but not limited to); approve the 

recommendation; reject the recommendation and direct staff to re-advertise the solicitation; or, 

review the responses themselves and/or request oral presentations and determine a ranking 

order that may be the same or different from what was originally presented to the City 

Commission. 

 

D. Required Proposal Submittal 

 

Sealed proposals shall be submitted electronically through the eBid System on or before the due 

date/time stated above. Proposer shall upload response as one (1) file to the eBid System.  The 

file size for uploads is limited to 250 MB. If the file size exceeds 250 MB the response must be 

split and uploaded as two (2) separate files. 

 

Information to be included in the proposal:  In order to maintain comparability and expedite 

the review process, it is required that proposals be organized in the manner specified below, with 

the sections clearly labeled: 

 

Title page: 

Show the project name and number, the name of the Proposer’s firm, address, telephone number, 

name of contact person and the date. 

 

Table of Contents: 

Include a clear identification of the material by section and by page. 

 

Letter of Transmittal: 

Briefly state the Proposer’s understanding of the project and express a positive commitment to 

provide the services described herein.  State the name(s) of the person(s) who will be authorized 

to make representations for the Proposer, their title(s), office and E-mail addresses and telephone 

numbers.  Please limit this section to two pages. 

 

Fees & Costs: 

Include a concise narrative with sufficient detail indicating the proposed approach to providing the 

required services, including a description of the types and qualities of service that would be 

provided.  Provide a cost for each of the major services provided along with the estimated number 

of expected work hours for each qualified staff. 

 

Proposer shall itemize all costs to complete all and necessary tasks as described under Scope of 

Services.  Costs associated with travel as well as miscellaneous expenses should be adequately 

described. 

 

Schedule: 

Proposer shall provide a timeline that highlights proposed tasks that will meet all applicable 

deadlines.  

 

References: 

References for past projects in the tri-county area (Broward, Palm Beach, and Miami-Dade.)  
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Describe the scope of each project in physical terms and by cost, describe the respondent’s 

responsibilities, and provide the contact information (name, email, telephone number) of an 

individual in a position of responsibility who can attest to respondent’s activities in relation to the 

project. 

 

List any prior projects performed for the City of Pompano Beach. 

 

Litigation: 

Disclose any litigation within the past five (5) years arising out your firm’s performance, including 

status/outcome. 

 

City Forms: 

The Proposer Information Page Form and any other required forms must be completed and 

submitted electronically through the City’s eBid System. The City reserves the right to request 

additional information to ensure the proposer is financially solvent and has sufficient financial 

resources to perform the contract and shall provide proof thereof of its financial solvency. The 

City may as at its sole discretion ask for additional proof of financial solvency, including additional 

documents post proposal opening, and prior to evaluation that demonstrates the Proposer’s ability 

to perform the resulting contract and provide the required materials and/or services. 

 
E. Insurance Requirements  

 

CONTRACTOR shall not commence services under the terms of this Agreement until 
certification or proof of insurance detailing terms and provisions has been received and 
approved in writing by the CITY’s Risk Manager.  If you are responding to a bid and have 
questions regarding the insurance requirements hereunder, please contact the CITY’s 
Purchasing Department at (954) 786-4098.  If the contract has already been awarded, please 
direct any queries and proof of the requisite insurance coverage to CITY staff responsible 
for oversight of the subject project/contract.   
 
CONTRACTOR is responsible to deliver to the CITY for timely review and written 
approval/disapproval Certificates of Insurance which evidence that all insurance required 
hereunder is in full force and effect and which name on a primary basis, the CITY as an 
additional insured on all such coverage.   
 
Throughout the term of this Agreement, CITY, by and through its Risk Manager, reserve the 
right to review, modify, reject or accept any insurance policies required by this Agreement, 
including limits, coverages or endorsements.  CITY reserves the right, but not the obligation, 
to review and reject any insurer providing coverage because of poor financial condition or 
failure to operate legally. 
 
Failure to maintain the required insurance shall be considered an event of default. The 
requirements herein, as well as CITY’s review or acceptance of insurance maintained by 
CONTRACTOR, are not intended to and shall not in any way limit or qualify the liabilities and 
obligations assumed by CONTRACTOR under this Agreement. 
 
Throughout the term of this Agreement, CONTRACTOR and all subcontractors or other 
agents hereunder, shall, at their sole expense, maintain in full force and effect, the following 
insurance coverages and limits described herein, including endorsements.   

 
1. Worker’s Compensation Insurance covering all employees and providing benefits as 

required by Florida Statute, Chapter 440.  CONTRACTOR further agrees to be responsible for 
employment, control and conduct of its employees and for any injury sustained by such employees 
in the course of their employment. 
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2. Liability Insurance. 
 

(a) Naming the City of Pompano Beach as an additional insured as CITY’s 
interests may appear, on General Liability Insurance only, relative to claims which arise from 
CONTRACTOR’s negligent acts or omissions in connection with Contractor’s performance under 
this Agreement. 

 
(b) Such Liability insurance shall include the following checked types of 

insurance and indicated minimum policy limits.   
 

 
Type of Insurance  Limits of Liability 
 
GENERAL LIABILITY:  Minimum $1,000,000 Per Occurrence and     
   $2,000,000 Per Aggregate 
* Policy to be written on a claims incurred basis 
XX comprehensive form bodily injury and property damage 
XX premises - operations bodily injury and property damage 
__ explosion & collapse 
 hazard  
__ underground hazard  
XX products/completed bodily injury and property damage combined 
 operations hazard  
XX contractual insurance bodily injury and property damage combined 
XX broad form property damage bodily injury and property damage combined 
XX independent contractors personal injury 
XX personal injury 
 
__ sexual abuse/molestation Minimum $1,000,000 Per Occurrence and Aggregate 
 
__    liquor legal liability Minimum $1,000,000 Per Occurrence and Aggregate 
 -----------------------------------------------------------------------------------------------------------------------------  
AUTOMOBILE LIABILITY:  Minimum $1,000,000 Per Occurrence and Aggregate.  Bodily 

injury (each person) bodily injury (each accident), 
  Property damage, bodily injury and property damage 
  combined. 
XX comprehensive form  
XX owned  
XX hired  
XX non-owned  
 -----------------------------------------------------------------------------------------------------------------------------  
REAL & PERSONAL PROPERTY 
 
__ comprehensive form Agent must show proof they have this coverage. 
 -----------------------------------------------------------------------------------------------------------------------------  
EXCESS LIABILITY  Per Occurrence Aggregate 
    
__ other than umbrella bodily injury and  $1,000,000 $1,000,000 
  property damage  
  combined  
 -----------------------------------------------------------------------------------------------------------------------------  
PROFESSIONAL LIABILITY  Per Occurrence Aggregate 
 
XX * Policy to be written on a claims made basis  $1,000,000 $1,000,000 
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 -----------------------------------------------------------------------------------------------------------------------------  
(c) If Professional Liability insurance is required, Contractor agrees the 

indemnification and hold harmless provisions set forth in the Agreement shall survive the termination 
or expiration of the Agreement for a period of   four (4) years unless terminated sooner by the 
applicable statute of limitations. 

 
 -----------------------------------------------------------------------------------------------------------------------------  
 
CYBER LIABILITY  Per Occurrence Aggregate 
 
__ * Policy to be written on a claims made basis  $1,000,000 $1,000,000 
 
__ Network Security / Privacy Liability 
__ Breach Response / Notification Sublimit (minimum limit of 50% of policy aggregate) 
__ Technology Products E&O - $1,000,000 (only applicable for vendors supplying technology 

related services and or products) 
__ Coverage shall be maintained in effect during the period of the Agreement and for not less 

than four (4) years after termination/ completion of the Agreement. 
 -----------------------------------------------------------------------------------------------------------------------------  

  
 3. Employer’s Liability.  If required by law, CONTRACTOR and all subcontractors shall, 
for the benefit of their employees, provide, carry, maintain and pay for Employer's Liability Insurance 
in the minimum amount of One Hundred Thousand Dollars ($100,000.00) per employee, Five 
Hundred Thousand Dollars ($500,000) per aggregate.  
 

4. Policies:  Whenever, under the provisions of this Agreement, insurance is required of 
the CONTRACTOR, the CONTRACTOR shall promptly provide the following: 

 
(a) Certificates of Insurance evidencing the required coverage; 

 
(b) Names and addresses of companies providing coverage; 

 
(c) Effective and expiration dates of policies; and  

 
(d) A provision in all policies affording CITY thirty (30) days written notice by a 

carrier of any cancellation or material change in any policy. 
 
 5. Insurance Cancellation or Modification.  Should any of the required insurance policies 
be canceled before the expiration date, or modified or substantially modified, the issuing company 
shall provide thirty (30) days written notice to the CITY. 
 
 6.  Waiver of Subrogation.  CONTRACTOR hereby waives any and all right of 
subrogation against the CITY, its officers, employees and agents for each required policy.  When 
required by the insurer, or should a policy condition not permit an insured to enter into a pre-loss 
agreement to waive subrogation without an endorsement, then CONTRACTOR shall notify the 
insurer and request the policy be endorsed with a Waiver of Transfer of Rights of Recovery Against 
Others, or its equivalent. This Waiver of Subrogation requirement shall not apply to any policy which 
includes a condition to the policy not specifically prohibiting such an endorsement, or voids coverage 
should CONTRACTOR enter into such an agreement on a pre-loss basis. 
 

 
F. Hold Harmless and Indemnification 

Proposer covenants and agrees that it will indemnify and hold harmless the City and all of its 

officers, agents, and employees from any claim, loss, damage, cost, charge or expense arising 

out of any act, action, neglect or omission by the Proposer, whether direct or indirect, or whether 
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to any person or property to which the City or said parties may be subject, except that neither the 

Proposer nor any of its subcontractors will be liable under this section for damages arising out of 

injury or damage to persons or property directly caused by or resulting from the sole negligence 

of the City or any of its officers, agents or employees. 

 
G. Right to Audit 

Contractor's records which shall include but not be limited to accounting records, written policies 

and procedures, computer records, disks and software, videos, photographs, subcontract files 

(including proposals of successful and unsuccessful bidders), originals estimates, estimating 

worksheets, correspondence, change order files (including documentation covering negotiated 

settlements), and any other supporting evidence necessary to substantiate charges related to this 

contract (all the foregoing hereinafter referred to as "records") shall be open to inspection and 

subject to audit and/or reproduction, during normal working hours, by Owner's agent or its 

authorized representative to the extent necessary to adequately permit evaluation and verification 

of any invoices, payments or claims submitted by the contractor or any of his payees pursuant to 

the execution of the contract.  Such records subject to examination shall also include, but not be 

limited to, those records necessary to evaluate and verify direct and indirect costs (including 

overhead allocations) as they may apply to costs associated with this contract. 

 

For the purpose of such audits, inspections, examinations and evaluations, the Owner's agent or 

authorized representative shall have access to said records from the effective date of this contract, 

for the duration of the Work, and until 5 years after the date of final payment by Owner to 

Consultant pursuant to this contract. 

 

Owner's agent or its authorized representative shall have access to the Contractor's facilities, 

shall have access to all necessary records, and shall be provided adequate and appropriate work 

space, in order to conduct audits in compliance with this article.  Owner's agent or its authorized 

representative shall give auditees reasonable advance notice of intended audits. 

 

Contractor shall require all subcontractors, insurance agents, and material suppliers (payees) to 

comply with the provisions of this article by insertion of the requirements hereof in any written 

contract agreement.  Failure to obtain such written contracts which include such provisions shall 

be reason to exclude some or all of the related payees' costs from amounts payable to the 

Contractor pursuant to this contract. 

 
H. Retention of Records and Right to Access 

The City of Pompano Beach is a public agency subject to Chapter 119, Florida Statutes.  The 

Contractor shall comply with Florida’s Public Records Law, as amended.  Specifically, the 

Contractor shall: 

 
a. Keep and maintain public records required by the City in order to 
perform the service;  

 
b. Upon request from the City’s custodian of public records, provide the 
City with a copy of requested records or allow the records to be inspected or 
copied within a reasonable time at a cost that does not exceed the cost 
provided in Chapter 119, Florida Statutes or as otherwise provided by law;  

 
c. Ensure that public records that are exempt or that are confidential and 
exempt from public record requirements are not disclosed except as 
authorized by law;  

 
d. Ensure that public records that are exempt or confidential and exempt 
from public records disclosure requirements are not disclosed except as 
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authorized by law for the duration of the contract term and following 
completion of the contract if the Contractor does not transfer the records to 
the City; and 

 
e. Upon completion of the contract, transfer, at no cost to the City, all 
public records in possession of the Contractor, or keep and maintain public 
records required by the City to perform the service.  If the Contractor transfers 
all public records to the City upon completion of the contract, the Contractor 
shall destroy any duplicate public records that are exempt or confidential and 
exempt from public records disclosure requirements.  If the Contractor keeps 
and maintains public records upon completion of the contract, the Contractor 
shall meet all applicable requirements for retaining public records.  All records 
stored electronically must be provided to the City, upon request from the City’s 
custodian of public records in a format that is compatible with the information 
technology systems of the City. 

 
I. Communications 

No negotiations, decisions, or actions shall be initiated or executed by the firm as a result of any 

discussions with any City employee.  Only those communications, which are in writing from the 

City, may be considered as a duly authorized expression on behalf of the City.  In addition, only 

communications from firms that are signed and in writing will be recognized by the City as duly 

authorized expressions on behalf of firms. 

 
J. No Discrimination 

There shall be no discrimination as to race, sex, color, age, religion, or national origin in the 

operations conducted under any contract with the City. 

 
K. Independent Contractor 

The selected firm will conduct business as an independent contractor under the terms of this 

contract.  Personnel services provided by the firm shall be by employees of the firm and subject 

to supervision by the firm, and not as officers, employees, or agents of the City.  Personnel 

policies, tax responsibilities, social security and health insurance, employee benefits, purchasing 

policies and other similar administrative procedures applicable to services rendered under this 

agreement shall be those of the firm. 

 
L. Staff Assignment 

The City of Pompano Beach reserves the right to approve or reject, for any reasons, Proposer’s 

staff assigned to this project at any time.  Background checks may be required. 

 
M. Contract Terms 

The contract resulting from this Solicitation shall include, but not be limited to the following terms: 

 

The contract shall include as a minimum, the entirety of this Solicitation document, together with 

the successful Proposer’s proposal.  Contract shall be prepared by the City of Pompano Beach 

City Attorney. 

 

If the City of Pompano Beach defends any claim, demand, cause of action, or lawsuit arising out 

of any act, action, negligent acts or negligent omissions, or willful misconduct of the contractor, 

its employees, agents or servants during the performance of the contract, whether directly or 

indirectly, contractor agrees to reimburse the City of Pompano Beach for all expenses, attorney’s 

fees, and court costs incurred in defending such claim, cause of action or lawsuit. 

 
N. Waiver 

It is agreed that no waiver or modification of the contract resulting from this Solicitation, or of any 
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covenant, condition or limitation contained in it shall be valid unless it is in writing and duly 

executed by the party to be charged with it, and that no evidence of any waiver or modification 

shall be offered or received in evidence in any proceeding, arbitration, or litigation between the 

parties arising out of or affecting this contract, or the right or obligations of any party under it, 

unless such waiver or modification is in writing, duly executed as above.  The parties agree that 

the provisions of this paragraph may not be waived except by a duly executed writing. 

 
O. Survivorship Rights 

This contract resulting from this Solicitation shall be binding on and inure to the benefit of the 

respective parties and their executors, administrators, heirs, personal representative, successors 

and assigns. 

 
P. Termination 

The contract resulting from this Solicitation may be terminated by the City of Pompano Beach 

without cause upon providing contractor with at least sixty (60) days prior written notice. 

 

Should either party fail to perform any of its obligations under the contract resulting from this 

Solicitation for a period of thirty (30) days after receipt of written notice of such failure, the non-

defaulting part will have the right to terminate the contract immediately upon delivery of written 

notice to the defaulting part of its election to do so.  The foregoing rights of termination are in 

addition to any other rights and remedies that such party may have. 

 
Q. Manner of Performance 

Proposer agrees to perform its duties and obligations under the contract resulting from this 

Solicitation in a professional manner and in accordance with all applicable local, federal and state 

laws, rules and regulations. 

 

Proposer agrees that the services provided under the contract resulting from this Solicitation shall 

be provided by employees that are educated, trained and experienced, certified and licensed in 

all areas encompassed within their designated duties.  Proposer agrees to furnish the City of 

Pompano Beach with all documentation, certification, authorization, license, permit, or registration 

currently required by applicable laws or rules and regulations.  Proposer further certifies that it 

and its employees are now in and will maintain good standing with such governmental agencies 

and that it and its employees will keep all license, permits, registration, authorization or 

certification required by applicable laws or regulations in full force and effect during the term of 

this contract.  Failure of Proposer to comply with this paragraph shall constitute a material breach 

of contract. 

 
R. Acceptance Period 

Proposals submitted in response to this Solicitation must be valid for a period no less than ninety 

(90) days from the closing date of this solicitation. 

 
S. Conditions and Provisions 

The completed proposal (together with all required attachments) must be submitted electronically 

to City on or before the time and date stated herein.  All Proposers, by electronic submission of a 

proposal, shall agree to comply with all of the conditions, requirements and instructions of this 

solicitation as stated or implied herein.  All proposals and supporting materials submitted will 

become the property of the City. 

 

Proposer’s response shall not contain any alteration to the document posted other than entering 

data in spaces provided or including attachments as necessary.  By submission of a response, 

Proposer affirms that a complete set of bid documents was obtained from the eBid System or 

from the Purchasing Division only and no alteration of any kind has been made to the solicitation. 
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Exceptions or deviations to this proposal may not be added after the submittal date. 

 

All Proposers are required to provide all information requested in this solicitation.  Failure to do 

so may result in disqualification of the proposal. 

 

The City reserves the right to postpone or cancel this solicitation, or reject all proposals, if in its 

sole discretion it deems it to be in the best interest of the City to do so. 

 

The City reserves the right to waive any technical or formal errors or omissions and to reject all 

proposals, or to award contract for the items herein, in part or whole, if it is determined to be in 

the best interests of the City to do so. 

 

The City shall not be liable for any costs incurred by the Proposer in the preparation of proposals 

or for any work performed in connection therein. 

 
T. Standard Provisions 

 
1. Governing Law 
 
 Any agreement resulting from this Solicitation shall be governed by 

the laws of the State of Florida, and the venue for any legal action 
relating to such agreement will be in Broward County, Florida. 

 
2. Licenses 
 
 In order to perform public work, the successful Proposer shall: 

Be licensed to do business in Florida, if an entity, and hold or obtain 
such Contractor’ and Business Licenses if required by State Statutes 
or local ordinances. 

 
3. Conflict Of Interest 
 
 For purposes of determining any possible conflict of interest, each 

Proposer must disclose if any Elected Official, Appointed Official, or 
City Employee is also an owner, corporate officer, or an employee of 
the firm.  If any Elected Official, Appointed Official, or City Employee 
is an owner, corporate officer, or an employee, the Proposer must file 
a statement with the Broward County Supervisor of Elections pursuant 
to §112.313, Florida Statutes. 

 
4. Drug Free Workplace 
 
 The selected firm(s) will be required to verify they will operate a “Drug 

Free Workplace” as set forth in Florida Statute, 287.087. 
 
5. Public Entity Crimes 
 
 A person or affiliate who has been placed on the convicted vendor list 

following a conviction for public entity crime may not submit a proposal 
on a contract to provide any goods or services to a public entity, may 
not submit a proposal on a contract with a public entity for the 
construction or repair of a public building or public work, may not 
submit proposals on leases of real property to public entity, may not 
be awarded or perform work as a contractor, supplier, subcontractor, 
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or consultant under a contract with any public entity, and may not 
transact business with any public entity in excess of the threshold 
amount provided in Florida Statute, Section 287.017, for CATEGORY 
TWO for a period of 36 months from the date of being placed on the 
convicted vendor list.  

 
6. Patent Fees, Royalties, And Licenses  
 
 If the selected Proposer requires or desires to use any design, 

trademark, device, material or process covered by letters of patent or 
copyright, the selected Proposer and his surety shall indemnify and 
hold harmless the City from any and all claims for infringement by 
reason of the use of any such patented design, device, trademark, 
copyright, material or process in connection with the work agreed to 
be performed and shall indemnify the City from any cost, expense, 
royalty or damage which the City may be obligated to pay by reason 
of any infringement at any time during or after completion of the work.  

 
7. Permits 
 
 The selected Proposer shall be responsible for obtaining all permits, 

licenses, certifications, etc., required by federal, state, county, and 
municipal laws, regulations, codes, and ordinances for the 
performance of the work required in these specifications and to 
conform to the requirements of said legislation.  

 
8. Familiarity With Laws 
 
 It is assumed the selected firm(s) will be familiar with all federal, state 

and local laws, ordinances, rules and regulations that may affect its 
services pursuant to this Solicitation.  Ignorance on the part of the firm 
will in no way relieve the firm from responsibility.  

 
9. Withdrawal Of Proposals 
 
 A firm may withdraw its proposal without prejudice no later than the 

advertised deadline for submission of proposals by written 
communication to the General Services Department, 1190 N.E. 3rd 
Avenue, Building C, Pompano Beach, Florida 33060. 

 
10. Composition of Project Team 
 
 Firms are required to commit that the principals and personnel named 

in the proposal will perform the services throughout the contractual 
term unless otherwise provided for by way of a negotiated contract or 
written amendment to same executed by both parties.  No diversion 
or substitution of principals or personnel will be allowed unless a 
written request that sets forth the qualifications and experience of the 
proposed replacement(s) is submitted to and approved by the City in 
writing.   

 
11. Invoicing/Payment 
 
 All invoices should be sent to City of Pompano Beach, Accounts 

Payable, P.O. Drawer 1300, Pompano Beach, Florida, 33061.  In 
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accordance with Florida Statutes, Chapter 218, payment will be 
made within 45 days after receipt of a proper invoice.   

 
12. Public Records 
 

a. The City of Pompano Beach is a public agency subject to Chapter 
119, Florida Statutes.  The Contractor shall comply with Florida's 
Public Records Law, as amended.  Specifically, the Contractor shall: 

 
i. Keep and maintain public records required by the City in order to 

perform the service;  
 

ii. Upon request from the City’s custodian of public records, provide 
the City with a copy of requested records or allow the records to 
be inspected or copied within a reasonable time at a cost that does 
not exceed the cost provided in Chapter 119, Florida Statutes or 
as otherwise provided by law;  

 
iii. Ensure that public records that are exempt or confidential and 

exempt from public records disclosure requirements are not 
disclosed except as authorized by law for the duration of the 
contract term and following completion of the contract if the 
Contractor does not transfer the records to the City; and 

 
iv. Upon completion of the contract, transfer, at no cost to the City, all 

public records in possession of the Contractor, or keep and 
maintain public records required by the City to perform the service.  
If the Contractor transfers all public records to the City upon 
completion of the contract, the Contractor shall destroy any 
duplicate public records that are exempt or confidential and 
exempt from public records disclosure requirements.  If the 
Contractor keeps and maintains public records upon completion 
of the contract, the Contractor shall meet all applicable 
requirements for retaining public records.  All records stored 
electronically must be provided to the City, upon request from the 
City’s custodian of public records in a format that is compatible 
with the information technology systems of the City. 

 
b. Failure of the Contractor to provide the above described public records 

to the City within a reasonable time may subject Contractor to 
penalties under 119.10, Florida Statutes, as amended. 

 

PUBLIC RECORDS CUSTODIAN 
 
IF THE CONTRACTOR HAS QUESTIONS 
REGARDING THE APPLICATION OF CHAPTER 
119, FLORIDA STATUTES, TO THE 
CONTRACTOR’S DUTY TO PROVIDE PUBLIC 
RECORDS RELATING TO THIS CONTRACT, 
CONTACT THE CUSTODIAN OF PUBLIC RECORDS 
AT: 
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CITY CLERK 
100 W. Atlantic Blvd., Suite 253 
Pompano Beach, Florida 33060 
(954) 786-4611 
RecordsCustodian@copbfl.com  

 
U. Questions and Communication 

All questions regarding the Solicitation are to be submitted using the Questions feature in the eBid 

System.  Questions must be received at least seven (7) calendar days before the scheduled 

solicitation opening.  Oral and other interpretations or clarifications will be without legal effect.  

Addenda will be posted to the solicitation in the eBid System, and it is the Proposer's responsibility 

to obtain all addenda before submitting a response to the solicitation. 

 
V. Addenda 

The issuance of a written addendum or posting of an answer in response to a question submitted 

using the Questions feature in the eBid System are the only official methods whereby 

interpretation, clarification, or additional information can be given.  If any addenda are issued to 

this solicitation the addendum will be issued via the eBid System. It shall be the responsibility of 

each Proposer, prior to submitting their response, to contact the City Purchasing Office at (954) 

786-4098 to determine if addenda were issued and to make such addenda a part of their proposal. 

Addenda will be posted to the solicitation in the eBid System. 

 
W. Contractor Performance Report 

The City will utilize the Contractor Performance Report to monitor and record the successful 

proposer’s performance for the work specified by the contract. The Contractor Performance 

Report has been included as an exhibit to this solicitation. 
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