
APPROPRIATIONS CONTRACT 

        
 

 THIS CONTRACT is signed on ___________________, by the City of Pompano Beach 

(“City”) and FIRST CALL FOR HELP OF BROWARD, INC., a Not For Profit Corporation 

authorized to do business in the State of Florida (“Recipient”). 

 

WHEREAS, the City of Pompano Beach has appropriated for its current Fiscal Year 2022-

2023 (October 1st through September 30th), the sum of $22,000 to Recipient, to conduct a program 

entitled or activity as described in Exhibit “A” Recipients Requirements, Contractual 

Responsibilities and Program Description” (collectively the “Work”) attached hereto and 

incorporated herein by reference, for the period beginning October 1, 2022 and ending September 

30, 2023; and 

 

WHEREAS, the City Commission finds that entering into this Contract serves a valid 

public purpose as Recipients shall perform or provide a service that is beneficial to the residents 

of the City, and that the City is currently not in a position to provide such services on its own; and   

 

WHEREAS, it is in the best interest of the City to enter into this contract with Recipient 

to provide the Work hereunder in accordance with the terms and conditions set forth herein; and 

 

 NOW, THEREFORE, in consideration of those mutual promises and the terms and 

conditions set forth hereafter, the parties agree as set forth below. 

 

1. Contract Documents.  This Contract consists of Exhibit A, “Recipients 

Requirements, Contractual Responsibilities and Program Description”; Exhibit B, “Payment 

Schedule”; and Exhibit C, “Insurance Requirements” attached hereto, made a part hereof and 

incorporated herein, and all written change orders and modifications issued and approved by the 

City after execution of this Contract.   

 

2. Term of Contract.  This Contract shall be for the period beginning October 1, 2022 

and ending September 30, 2023.   

 

3. Renewal.  This Contract is not subject to renewal. 

 

4. City’s Maximum Obligation.  City agrees to pay Recipient the aforementioned sum 

to provide the Work.  Both parties agree that unless otherwise directed by City in writing, Recipient 

shall continue to provide the Work during the term of this Contract.   

 

5. Payment of Program. City shall pay Recipient for performance of the Work in 

accordance with Payment Schedule set forth in Exhibit B. 

 

 6. Disputes.  Any factual disputes between City and the Recipient in regard to this 

Contract shall be directed to the City Manager for the City whose decision shall be final. 
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7. Contract Administrators, Notices and Demands.  

 

A. Contract Administrators.  During the term of this Contract, the City’s 

Contract Administrator shall be the City Manager or his/her written designee and Recipient’s 

Contract Administrator shall be Marie Hayes or his/her written designee. 

 

B. Notices and Demands.  A notice, demand or other communication 

hereunder by either party to the other shall be effective if it is in writing and sent via email, 

facsimile, registered or certified mail, postage prepaid to the representative(s) named below or is 

addressed and delivered to such other authorized representative at the address as that party from 

time to time may designate in writing and forward to the other as provided herein.  

 

If to Recipient: Marie Hayes  

   Director of Internship and Special Projects 

3317 NW 10th Terrace 

Suite #403 

Fort Lauderdale, FL 33309 

     Office: (954) 444-7530 

Email: mariehayes@211-broward.org 

 

If to City:  Greg Harrison, City Manager  

     100 W Atlantic Blvd. 

Pompano Beach, FL 33060 

     Office: (954) 786-4601 

Email: greg.harrison@copbfl.com 

 

8. Ownership of Documents and Information.   All information, data, reports, plans, 

procedures or other proprietary rights in all items, developed, prepared, assembled or compiled by 

Recipient as required for the Work hereunder, whether complete or unfinished, shall be owned by 

City without restriction, reservation or limitation of their use and made available at any time and 

at no cost to City upon reasonable written request for use and/or distribution as City deems 

appropriate provided City has compensated Recipient in accordance with the terms set forth herein.  

City’s re-use of Recipient’s Work product shall be at its sole discretion and risk if done without 

Recipient’s written permission. Upon completion of all Work contemplated hereunder or 

termination of this Contract, Recipient shall promptly provide City’s Contract Administrator 

copies of all of the above Work documents upon written request.  Recipient may not disclose, use, 

license or sell any Work developed, created or otherwise originated hereunder to any third party 

whatsoever.  The rights and obligations created under this paragraph shall survive termination or 

expiration of this Contract. 

 

To the extent it is necessary for Recipient to perform the Work, City shall provide any 

information, data and reports in its possession to Recipient free of charge.  

 

 9. Termination.  City shall have the right to terminate this Contract, in whole or in 

part, for cause, default or negligence on Recipient’s part, upon ten (10) business days advance 

written notice to Recipient.  Such Notice of Termination may include City’s requests for certain 

product documents and materials, and other provisions regarding the Program. 
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  If there is any material breach or default in Recipient’s performance of any 

covenant or obligation hereunder which has not been remedied within ten (10) business days after 

City’s written Notice of Termination, City, in its sole discretion, may terminate this Contract 

immediately and Recipient shall not be entitled to receive further payment from the effective date 

of the Notice of Termination.  

 

  In the event the City fails for any reason to appropriate funds for this Contract, it 

shall be deemed terminated and City shall provide Recipient with ten (10) business days written 

notice.  Upon receipt of said notice, Recipient shall be responsible for any and all expenses and/or 

legal obligations made after receipt of City’s written notice from the City. 

 

 10. Force Majeure.  Neither party shall be obligated to perform any duty, requirement 

or obligation hereunder if such performance is prevented by fire, hurricane, earthquake, explosion, 

war, civil disorder, sabotage, accident, flood, acts of nature or by any reason of any other matter 

or condition beyond the control of either party which cannot be overcome by reasonable diligence 

and without unusual expense (“Force Majeure”).  In no event shall economic hardship or lack of 

funds be considered an event of Force Majeure. Additionally, should funds not be utilized, and 

services or programs not provided within the specific required time period in this Contract due to 

circumstances outside the control of Recipient, including but not limited to, a Force Majeure event, 

City is under no obligation to amend or extend this Contract to provide the approved funding past 

the expiration of the performance period set forth in this Contract.  Any amendment to this Contract 

for such purposes shall be at City’s sole discretion, based upon its budget, available funds, and 

other factors it may deem relevant. 

 

Recipient must follow all Federal, State, County, and City safety guidelines, including all 

CDC safety guidelines in effect during the term of the program, including but not limited to social 

distancing, and personal protection equipment. Inability to conduct the program and follow any 

and all required safety guidelines from the COVID-19 crisis or other similar emergency, or failure 

to follow such requirements, including but not limited to, social distancing, shall constitute 

grounds for immediate cancellation of this Agreement unilaterally by the City upon written notice, 

which may be provided via electronic mail. 

 

 11. Insurance. Recipient shall maintain insurance in accordance with Exhibit C 

throughout the term of this Contract. 

 

12. Indemnification. Except as expressly provided herein, no liability shall attach to the 

City by reason of entering into this Contract.  

 

A. Recipient shall at all times indemnify, hold harmless and defend the City, 

its officials, employees, volunteers and other authorized agents from and against any and all 

claims, demands, suit, damages, attorneys’ fees, fines, losses, penalties, defense costs or liabilities 

suffered by the City arising directly or indirectly from any act, breach, omission, negligence, 

recklessness or misconduct of Recipient and/or any of its agents, officers, or employees hereunder, 

including any inaccuracy in or breach of any of the representations, warranties or covenants made 

by the Recipient, its agents, officers and/or employees, in the performance of Work under this 

Contract.  Recipient agrees to investigate, handle, respond to, provide defense for, and defend any 

such claims at its sole expense and to bear all other costs and expenses related thereto, even if the 

claim(s) is/are groundless, false or fraudulent.  To the extent considered necessary by City, any 

sums due Recipient hereunder may be retained by City until all of City’s claims for indemnification 
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hereunder have been settled or otherwise resolved, and any amount withheld shall not be subject 

to payment or interest by City.  

 

B. Recipient acknowledges and agrees that City would not enter into this 

Contract without this indemnification of City by Recipient.  The parties agree that one percent 

(1%) of the total compensation paid to Recipient hereunder shall constitute specific consideration 

to Recipient for the indemnification provided under this Paragraph and these provisions shall 

survive expiration or early termination of this Contract.  

 

13. Sovereign Immunity.  Nothing in this Contract shall be construed to affect in any 

way the rights, privileges and immunities of the City and its agents as set forth in §768.28, Florida 

Statutes. Nothing herein shall be construed as consent from either party to be sued by third parties. 

 

14. Non-Assignability and Subcontracting.  

 

A. Non-Assignability.  This Contract is not assignable and Recipient agrees it shall 

not assign or otherwise transfer any of its interests, rights or obligations hereunder, in whole or in 

part, to any other person or entity without City’s prior written consent which must be sought in 

writing not less than fifteen (15) days prior to the date of any proposed assignment.  Any attempt 

by Recipient to assign or transfer any of its rights or obligations hereunder without first obtaining 

City’s written approval shall not be binding on City and, at City’s sole discretion, may result in 

City’s immediate termination of this Contract whereby City shall be released of any of its 

obligations hereunder. In addition, this Contract and the rights and obligations herein shall not be 

assignable or transferable by any process or proceeding in court, or by judgment, execution, 

proceedings in insolvency, bankruptcy or receivership.  In the event of Recipient’s insolvency or 

bankruptcy, City may, at its option, terminate and cancel this Contract without any notice of any 

kind whatsoever, in which event all rights of Recipient hereunder shall immediately cease and 

terminate.  

 

B. Subcontracting.  Prior to subcontracting for Work to be performed 

hereunder, Recipient shall be required to obtain the written approval of the City’s Contract 

Administrator.  If the City’s Contract Administrator, in his/her sole discretion, objects to the 

proposed subcontractor, Recipient shall be prohibited from allowing that subcontractor to provide 

any Work hereunder. Although Recipient may subcontract Work in accordance with this 

Paragraph, Recipient remains responsible for any and all contractual obligations hereunder and 

shall also be responsible to ensure that none of its proposed subcontractors are listed on the 

Convicted Vendors List in accordance with the provisions of Paragraph 26 below.   

 

15. Performance Under Law.  Recipient, in performance of its duties under this 

Contract, agrees to comply with all applicable local, state and/or federal laws and ordinances 

including, but not limited to, standards of licensing, conduct of business and those relating to 

criminal activity. 

  

16. Audit and Inspection Records. Recipient shall permit authorized representatives of 

the City to inspect and audit all data and records of the Recipient, if any, related to the Work being 

funded by this Contract until three (3) years after City’s final payment under this Contract. 

Recipient agrees that such inspections and audits may include City’s authorized representatives 

auditing Recipient’s financial affairs at any time with no advance notice by City. 
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  Recipient further agrees to include in all subcontracts hereunder a provision to the 

effect that the subcontractor agrees that City or any of its duly authorized representatives shall, 

until three (3) years after City’s final payment to Recipient, have access to and the right to 

examine any books, documents, papers and records of such subcontractor attendant to any 

subcontracted Work provided hereunder. 

 

  In the event Recipient receives fifty thousand dollars ($50,000.00) or more from 

the City, the City reserves the right to request a copy of a Grant Auditing Report conducted in 

accordance with the Government Auditing Standards issued by the United States Comptroller 

General and the provisions of OMB Circular A-133 issued by the Office of Management and 

Budget, Executive Office of the President.  If such a request is made by the City, all grant funds 

shall be shown via explicit disclosure in the annual financial statements and/or the accompanying 

notes to the financial statement.  Upon City’s written request, this Report shall be due within 120 

days of the close of the City’s fiscal year. 

 

 17. Adherence to Law.  Both parties shall adhere to all applicable laws governing their 

relationship with their employees including, but not limited to, laws, rules, regulations and policies 

concerning worker’s compensation, unemployment compensation and minimum wage 

requirements. 

 

 18. Independent Contractor.  Recipient shall be deemed an independent contractor for 

all purposes, and employees of Recipient and all its contractors, subcontractors and the employees 

thereof, shall not in any manner be deemed to be employees of the City.  As such, the employees 

of Recipient, its contractors or subcontractors, shall not be subject to any withholding for tax, 

social security or other purposes by City, nor shall such contractor, subcontractor or employee be 

entitled to sick leave, pension benefits, vacation, medical benefits, life insurance, workers or 

unemployment compensation or the like from City.  Furthermore; nothing in this Contract shall be 

deemed to constitute or create a joint venture, partnership, pooling arrangement or other form of 

business entity between Recipient and City.   

 

 19. Mutual cooperation.  Recipient recognizes its performance of Work hereunder is 

essential to the provision of vital public services and the accomplishment of the stated goals and 

mission of City.  Therefore, Recipient shall be responsible to maintain a cooperative and good 

faith attitude in all relations with City and the public and shall actively foster a public image of 

mutual benefit to both parties.  Recipient shall not make any statements or take any actions 

detrimental to this effort. 

  

 20. Public Records. 

 

A. The City of Pompano Beach is a public agency subject to Chapter 119, 

Florida Statutes.  The Recipient shall comply with Florida’s Public Records Law, as amended.  

Specifically, the Recipient shall:  

 

1. Keep and maintain public records required by the City in order to 

perform the service.   

 

1. Upon request from the City’s custodian of public records, provide 

the City with a copy of requested records or allow the records to be inspected or copied within a 
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reasonable time at a cost that does not exceed the cost provided in Chapter 119, Florida Statutes 

or as otherwise provided by law. 

 

2. Ensure that public records that are exempt or confidential and 

exempt from public records disclosure requirements are not disclosed except as authorized by law 

for the duration of the contract term and following completion of the Contract if Recipient does 

not transfer the records to the City.   

 

4. Upon completion of this Contract, transfer, at no cost to City, all 

public records in its possession or keep and maintain public records required by the City as required 

hereunder.  If Recipient transfers all public records to the City upon completion of this Contract, 

Recipient shall destroy any duplicate public records that are exempt or confidential and exempt 

from public records disclosure requirements.  If Recipient keeps and maintains public records upon 

completion of this Contract, Recipient shall meet all applicable requirements for retaining public 

records.  Upon request from the City’s custodian of public records, all records stored electronically 

by Recipient must be provided to the City in a format that is compatible with the information 

technology systems of the City.  

 

A. Failure of the Recipient to provide the above described public records to the 

City within a reasonable time may subject Recipient to penalties under §119.10, Florida Statutes, as 

amended. 

 

PUBLIC RECORDS CUSTODIAN 

 

IF THE RECIPIENT HAS QUESTIONS REGARDING 

THE APPLICATION OF CHAPTER 119, FLORIDA 

STATUTES, TO THE RECIPIENT’S DUTY TO PROVIDE 

PUBLIC RECORDS RELATING TO THIS CONTRACT, 

CONTACT THE CUSTODIAN OF PUBLIC RECORDS 

AT: 

   

CITY CLERK 

100 W. Atlantic Blvd., Suite 253 

Pompano Beach, Florida 33060 

(954) 786-4611 

RecordsCustodian@copbfl.com  

 
21. Governing Law.  Agreement must be interpreted and construed in accordance with 

and governed by the laws of the State of Florida. The exclusive venue for any lawsuit arising from, 

related to, or in connection with this Agreement will be in the state courts of the Seventeenth 

Judicial Circuit in and for Broward County, Florida. If any claim arising from, related to, or in 

connection with this Agreement must be litigated in federal court, the exclusive venue for any such 

lawsuit will be in the United States District Court or United States Bankruptcy Court for the 

Southern District of Florida. BY ENTERING INTO THIS AGREEMENT, THE PARTIES 

HEREBY EXPRESSLY WAIVE ANY RIGHTS EITHER PARTY MAY HAVE TO A TRIAL 

BY JURY OF ANY CIVIL LITIGATION RELATED TO THIS AGREEMENT. 

mailto:RecordsCustodian@copbfl.com
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22. Waiver and Modification.   

 

A. No waiver made by either party with respect to performance, manner, time, 

or any obligation of either party or any condition hereunder shall be considered a waiver of that 

party’s rights with respect to the particular obligation or condition beyond those expressly waived 

in writing or a waiver of any other rights of the party making the waiver or any other obligations 

of the other party.  

 

B. No Waiver by Delay.  The City shall have the right to institute such actions 

or proceedings as it may deem desirable for effectuating the purposes of this Contract provided 

that any delay by City in asserting its rights hereunder shall not operate as a waiver of such rights 

or limit them in any way.  The intent of this provision is that City shall not be constrained to 

exercise such remedy at a time when it may still hope to otherwise resolve the problems created 

by the default or risk nor shall any waiver made by City with respect to any specific default by 

Recipient be considered a waiver of City’s rights with respect to that default or any other default 

by Recipient. 

 

C. Either party may request changes to modify certain provisions of this 

Contract; however, unless otherwise provided for herein, any such changes must be contained in 

a written amendment executed by both parties with the same formality of this Contract.  

 

23. No Contingent Fee.  Recipient warrants that other than a bona fide employee 

working solely for Recipient, Recipient has not employed or retained any person or entity, or paid 

or agreed to pay any person or entity, any fee, commission, gift or any other consideration to solicit 

or secure this Contract or contingent upon or resulting from the award or making of this Contract. 

In the event of Recipient’s breach or violation of this provision, City shall have the right to 

terminate this Contract without liability and, at City’s sole discretion, to deduct from the Payment 

Schedule set forth in Exhibit B or otherwise recover the full amount of such fee, commission, gift 

or other consideration.  

 

24. Attorneys’ Fees and Costs.  In the event of any litigation involving the provisions 

of this Contract, both parties agree that the prevailing party in such litigation shall be entitled to 

recover from the non-prevailing party reasonable attorney and paraprofessional fees as well as all 

out-of-pocket costs and expenses incurred thereby by the prevailing party in such litigation through 

all appellate levels. 

 

 25. No Third-Party Beneficiaries.  Recipient and City agree that this Contract and other 

contracts pertaining to Recipient’s performance hereunder shall not create any obligation on 

Recipient or City’s part to third parties.  No person not a party to this Contract shall be a third-

party beneficiary or acquire any rights hereunder. 

 

26. Public Entity Crimes Act.  As of the full execution of this Contract, Recipient 

certifies that in accordance with §287.133, Florida Statutes, it is not on the Convicted Vendors List 

maintained by the State of Florida, Department of General Services. If Recipient is subsequently 

listed on the Convicted Vendors List during the term of this Contract, Recipient agrees it shall 

immediately provide City written notice of such designation in accordance with Paragraph 7 

above.  
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27. Entire Contract.  This document incorporates and includes all prior negotiations, 

correspondence, conversations, contracts or understandings applicable to the matters contained 

herein, and the parties agree that there are no commitments, contracts or understandings 

concerning the subject matter of this Contract that are not contained in this document.  

Accordingly, it is agreed that no deviation from the terms hereof shall be predicated upon any prior 

representations or contracts, whether oral or written. 

 

28. Headings.  The headings or titles to Articles of this Contract are not part of the 

Contract and shall have no effect upon the construction or interpretation of any part of this 

Contract. 

 

29. Counterparts. This Contract may be executed in one or more counterparts, each of 

which shall be deemed an original, but all of which together shall constitute one and the same 

instrument.  A photocopy, email or facsimile copy of this Contract and any signatory hereon shall 

be considered for all purposes as original. 

 

30. Approvals. Whenever City approval(s) shall be required for any action under this 

Contract, said approval(s) shall not be unreasonably withheld. 

 

31. Absence of Conflicts of Interest. Both parties represent they presently have no 

interest and shall acquire no interest, either direct or indirect, which would conflict in any manner 

with their performance under this Contract and that no person having any conflicting interest shall 

be employed or engaged by either party in their performance hereunder. 

 

32. Binding Effect. The benefits and obligations imposed pursuant to this Contract shall 

be binding and enforceable by and against the parties hereto. 

 

33. Employment Eligibility.  By entering into this Contract, the Contractor becomes 

obligated to comply with the provisions of Section 448.095, Fla. Stat., "Employment Eligibility." 

This includes but is not limited to utilization of the E-Verify System to verify the work 

authorization status of all newly hired employees, and requiring all subcontractors to provide an 

affidavit attesting that the subcontractor does not employ, contract with, or subcontract with, an 

unauthorized alien. Failure to comply will lead to termination of this Contract, or if a subcontractor 

knowingly violates the statute, the subcontract must be terminated immediately. Any challenge to 

termination under this provision must be filed in the Circuit Court no later than 20 calendar days 

after the date of termination. If this contract is terminated for a violation of the statute by the 

Contractor, the Contractor may not be awarded a public contract for a period of 1 year after the 

date of termination. 

 

34. Severability.  Should any provision of this Contract or the applications of such 

provisions be rendered or declared invalid by a court action or by reason of any existing or 

subsequently enacted legislation, the remaining parts of provisions of this Contract shall remain in 

full force and effect. 

 

THE REMAINDER OF THE PAGE IS INTENTIONALLY LEFT BLANK 
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed 

the day and year hereinabove written. 

 

 
Attest:      CITY OF POMPANO BEACH 

 

 

 

      By:        

ASCELETA HAMMOND, CITY CLERK  REX HARDIN, MAYOR 

 

 

 

      By:        

(SEAL)            GREGORY P. HARRISON, CITY MANAGER 
 

 
 

 

  

 

 

 

 

 

 

 

 

    

 

 

APPROVED AS TO FORM: 
 

 

                                                                         

MARK E. BERMAN, CITY ATTORNEY 
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Exhibit “A” 

 
Recipients Requirements, Contractual Responsibilities and Program Description 

 

1. RECIPIENT agrees to do as follows: 

 

a) To accept the funds as appropriated in accordance with the terms of this Contract; 

and 

 

b) If  RECIPIENT intends on obtaining matching funds from another source at the 

time of the application for the CITY grant, the CITY reserves the right to request a 

copy of the matching fund contract along with a financial report; and 

 

c) Prior to the award of any CITY funds, RECIPIENT shall provide documentation 

substantiating that RECIPIENT’s corporation/organization falls within Section 

501(c)(3) and Section 501(A) of the Internal Revenue Code and a W9 form; and  

 

d) To abide by Chapter 119, Florida Statutes, as from time to time amended, and to 

comply with all applicable federal, state, county and municipal laws, ordinances, 

codes and regulations.  Any difference between the above federal, state, county or 

municipal guidelines or regulations and this Contract shall be resolved in favor of 

the more restrictive guidelines; and 

 

e) To utilize allotted funds under this Contract for the sole purpose set forth in this 

Contract – FRAUDULENT USE OF CITY FUNDS SHALL RESULT IN THE 

TERMINATION OF THIS CONTRACT AND THE RECIPIENT SHALL BE 

OBLIGATED TO RETURN ALL THE FUNDS AWARDED BY THIS 

CONTRACT. IN ADDITION, THE CITY RESERVES ANY AND ALL RIGHTS 

AFFORDED UNDER THE LAW INCLUDING PROSECUTION FOR SUCH 

FRAUDULENT USE OF CITY FUNDS IN A COURT OF COMPETENT 

JURISDICTION. ALL UNSPENT FUNDS MUST BE RETURNED TO THE 

CITY; and 

 

f) To return to the CITY within fifteen (15) days of demand all CITY funds paid to 

said RECIPIENT under the terms of this Contract upon the finding that the terms 

of  any contract executed by the RECIPIENT of the provisions or any applicable 

ordinance or law have been violated by the RECIPIENT; and 

 

g) To return to the CITY all funds expended for disallowed expenditures as 

determined by the CITY which includes, but not limited to: 

i. Personal digital assistants (PDAs), cell phones, smartphones, and similar 

devices 

ii. Service costs to support PDAs, cell phones, smartphones, and similar 

devices such as wireless services and data plans  

iii. Proposal preparation including the costs to develop, prepare or write the 

proposal  

iv. Pre-award costs  

v. Out-of-state travel; non-local travel expenses  

vi. Gift cards  

vii. Purchase/lease of facilities or vehicles (e.g., buildings, buses, vans, cars) 

viii. Rentals – one day only (written justification and approval needed for 

additional time) 
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ix. Entertainment – exceptions shall be made for community events (written 

justification and approval needed prior) 

x. Land acquisition  

xi. Furniture  

xii. Honorariums for presenters/speakers and any costs associated with travel 

expenses 

xiii. Kitchen appliances (e.g., refrigerators, microwaves, stoves, tabletop 

burners) 

xiv. Tuition/Scholarships  

xv. Capital improvements and permanent renovations (e.g., playgrounds, 

buildings, fences, wiring)  

xvi. Clothing or uniforms (written justification and approval needed) 

xvii. Project banquets/luncheons 

xviii. Costs for items/services already covered by indirect costs allocation 

(supplanting) 

xix. Out of state college tours 

xx. Out of county field trips 

xxi. Alcohol 

xxii. Airfare 

xxiii. Boat rentals 

xxiv. Family incentives 

xxv. Car mileage 

xxvi. Stipends 

xxvii. Payroll taxes 

xxviii. Laboratory fees 

xxix. Computers 

xxx. Health benefits 

xxxi. Appliances and home goods (written justification and approval needed) 

xxxii. Digital Cameras 

xxxiii. Plaques 

xxxiv. Hotel Costs 

xxxv. Housing - (written justification and approval needed based on 

programming) 

 

h) To maintain books, records and documents in accordance with generally accepted 

accounting procedures and practices to maintain adequate internal controls which, 

relating to the project(s), sufficiently and properly reflect all expenditures of funds 

provided by the CITY under this Contract; and 

 

2) RECIPIENT agrees to provide the City Manager’s Office or designee with a quarterly 

narrative and financial progress report, if applicable, on the program or activity described 

in Exhibit “A” Recipients Requirements, Contractual Responsibilities and Program 

Description.   

 

Such reports shall include basic statistical information relative to the program or activity 

and a statement of expenditures made in each budget category and line item identified in 

the budget which is included in Exhibit “A” Recipients Requirements, Contractual 

Responsibilities and Program Description.   

  

 RECIPIENT shall receive the first wave of funding upon approval by the City Commission.  

A narrative and financial report shall be due on the dates listed below, as applicable. 
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However, following the completion of the first narrative and financial report and as 

indicated in Exhibit “B” Payment Schedule, the remaining distribution payment to the 

RECIPIENT shall be contingent upon prior receipt of the required progress narrative and 

financial report which is due during the preceding quarter.  Narrative and financial reports 

for recipients receiving quarterly or monthly payments as indicated in Exhibit “B” Payment 

Schedule shall be due no later than the following dates: 

 

1st Quarterly Narrative & Financial Report (October/November/December) - February 

1st 

2nd Quarterly Narrative & Financial Report (January/February/March) - May 1st 

3rd Quarterly Narrative & Financial Report (April/May/June) - August 1st 

4th Quarterly Narrative & Financial Report (July/August/September) - September 30th 

 

If RECIPIENT receives a lump sum payment for a one-time event or an award amount of 

$5,000 or less then the RECIPIENT shall be required to submit their narrative and 

financial report on a due date above as assigned by the CITY at a later date. The due date 

shall occurs after the program or activity described in Exhibit “A” Recipients 

Requirements, Contractual Responsibilities and Program Description has concluded. 

 

However, if any of the above dates fall on a weekend, then the due date shall be extended 

to the next business day, thereafter, as long as it does not exceed the term of this contact.  

 

When submitting the quarterly narrative reports, RECIPIENT shall track and report to the 

CITY the following: 

 

a.  Current and final outcomes for the program based on the objectives 

provided in the RECIPIENT’s grant application 

b.  Include all available statistics and/or numbers regarding the demographics 

of individuals served by the program; such as the number of CITY of Pompano 

Beach residents served (include tracking method used) 

 i. Age 

 ii. Race 

 iii. Gender 

 iv. Zip Codes 

 v. Household income (if applicable) 

c. Describe accomplishments of the program to date 

d. Summary of the impact the program has had on its intended target audience; 

to include challenges faced, photographs of the project and success stories (How 

did the CITY’s funding make a difference in a resident/recipient’s life?) 

 

Failure to provide the quarterly narrative reports shall render an organization ineligible 

to receive future payouts.  

 

3) The approved budget for the RECIPIENT, included in Exhibit “A” Recipients 

Requirements, Contractual Responsibilities and Program Description and any changes in 

the budget which would affect expenditure of funds provided under the terms of this 

contract, must be approved in writing by the City Manager or his/her designee prior to the 

expenditure of such funds; provided, that nothing herein shall authorize or allow any 

expenditure or obligation of funds in excess of the total sum aforesaid.  

  

 RECIPIENT shall submit financial reports with all required documentation of expenditures 

(including original receipts/proofs of payments and itemized list).  
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Failure to provide a narrative and financial report as assigned by the CITY and/or failure 

to utilize all of the prior allocated funds from the first six months of the contract shall render 

an organization ineligible to receive additional payouts and render the organization 

ineligible for current and future funding from the CITY. 

 

 Failure from the RECIPIENT to provide a Quarterly or Lump Sum narrative and financial 

report shall forfeit all outstanding project funding and shall render the RECIPIENT 

ineligible for additional funding from the CITY.  

 

4) RECIPIENT agrees that any funds provided by the CITY for the operation of the program 

or activity during the current CITY’s fiscal year, which are residual funds remaining 

unspent or unencumbered by any existing (not contingent) legal obligation shall be 

returned to the CITY. 

 

5) RECIPIENT shall not use the CITY’s logo, materials, or testimony for promotion of the 

RECIPIENT’s program without written authorization from the CITY Manager or its 

designee. 

 

6) RECIPIENTS shall attend a mandatory Orientation provided by the CITY at a date to be 

determined by the CITY. Failure to attend said Orientation shall be grounds for termination 

of the contract. 

 

7) In cases where a contract is terminated by the CITY for default by RECIPIENT, the CITY 

reserves the right to deny RECIPIENT’s future applications for new funding for a time to 

be determined by the City Manager, and/or his or her designee, and/or the City 

Commission. 

 

8) For contracts awarded for multiple projects, RECIPIENT shall provide separate reports for 

each project as outlined under Paragraph 2 above. CITY reserves the right to withhold 

payment if RECIPIENT fails to provide the reports as requested.   

 



Organization Name: FIRST CALL FOR HELP OF BROWARD, INC. 
 
Program Funded: General Helpline 
 
Amount Funded:  $22,000.00  
 
Program Description: 2-1-1 Broward was incorporated in 1995 to connect residents in need 
with services that can help them. For 26 years 2-1-1 Broward has served as a gateway and 
navigator for the vast network of health and human services available across the County. We 
provide free and anonymous, round-the-clock access to crisis intervention, suicide prevention, 
and general requests for emotional support.



Form Name: City of Pompano Beach Nonprofit Sponsorship Application
Submission Time: May 5, 2022 5:35 pm
Browser: Chrome 100.0.4896.127 / Windows
IP Address: 107.115.227.83
Unique ID: 961418981
Location: 25.8295, -80.2927

About Your Organization

Which Fiscal Year Is Your Organization
Applying For?

2022-2023

Full Name of Nonprofit: First Call for Help of Broward, Inc.  dba 2-1-1 Broward

Mission of Nonprofit: 2-1-1 Broward is the live, 24-hour comprehensive helpline to provide all
people with crisis, health, and human services support and connect them to
resources in our community.  

Brief Overview of Nonprofit: 2-1-1 Broward is an essential partner for government, non-profit
organizations, and the community.  Helpline counselors are extensively
trained in crisis intervention techniques, problem-solving, and local health
and human service systems.  Counselors offer support that addresses an
individual or family's needs and puts them on a path toward resolution and
stability.  The majority of calls relate to basic needs such as food, housing,
rent/utility assistance, health, and wellness.  The COVID-19 pandemic
increased the volume and complexity of calls with an emphasis on mental
health, and basic needs, as well as employment concerns. 2-1-1 Broward
answers calls to the National Suicide Prevention Lifeline (NSPL) that
originate in Broward including Pompano Beach. 100% of our Helpline
Counselors are crisis certified.  We are quite literally always available in all
sorts of ways.

Nonprofit Website: www.211-broward.org

Which Funding Priority Does Your
Nonprofit Qualify For:

Workforce Readiness

Type of Organization - select the one
that best applies:

Human Services



Executive Summary of How Nonprofit
will use City of Pompano Beach
Funding:

2-1-1 Broward will use City of Pompano Beach funding to pay a portion
(.44) of an FTE/ Helpline Counselor. We will leverage matching funds (1:1)
from United Way of Broward and agency resources to provide direct
support to Pompano Beach residents. No admin or indirect costs will be
paid from The City of Pompano Beach funding. One FTE typically responds
to 4000 calls annually which is less than half of the demonstrated need
from Pompano Beach residents.  Highly trained, degreed counselors are
always available to share information and make referrals to programs and
agencies for which the callers are likely qualified and eligible.  Simply
dialing "2-1-1 " on any phone will connect Pompano Beach residents to
more than 1200 agencies offering nearly 3600 programs and services in
our comprehensive network that is also always accessible through the
2-1-1 Broward website and app.   Our primary services are available
24/7/365 and include: crisis intervention, suicide prevention, empathetic
listening, needs assessment and support, information and referrals. 

In fiscal year 2020-2021, 2-1-1  Broward successfully: managed 9781
requests for assistance from Pompano Beach residents through incoming
calls, chats, and text; provided advocacy to help navigate essential
services, offered intervention for life-threatening situations, problem solving
and planning; conducted eligibility screening for programs such as rent or
utility assistance, and made outgoing reassurance calls to seniors living on
their own in order to ensure their safety and wellbeing.  There were
152,298 web hits to the Resource Portal/database.  More than half of all
contacts requested support for basic needs such as food, shelter, showers,
clothing, and emergency financial assistance with rent/utilities. 2-1-1
Broward helps people who are already struggling with something to identify
local resources and plan an appropriate solution. In the past year 2-1-1
Broward made 8883 referrals for residents of the City of Pompano Beach.
This results in less anxiety and stress for an individual, family, and
ultimately, a community.  

2-1-1 Broward is the first line of support and coordinates with mobile crisis
units and BSO per established guidelines and lethality assessment
conducted by 2-1-1 crisis team. Unfortunately, the City of Pompano Beach
had 71 suicide related calls (5 in progress) during the last fiscal year. This
reflects the growing national trend. 2-1-1 Broward is always available and
fully prepared to assist residents of the City of Pompano Beach in times of
crisis. 



How Does Your Nonprofit/Program Fit
the Guidelines and Funding Interests?

2-1-1 Broward fits three of the four funding interests: Workforce Readiness,
Education, and Senior Assistance. The first two are tied together from
2-1-1's perspective. Our school- based programs focus on substance
abuse/prevention and education, anti-bullying, with special emphasis on
completing financial aid/scholarship applications related to college and
career pathways, suicide prevention and peer support.  COVID has helped
us to realize the importance of who and how we engage in these and other
regards. The Bridge2Life program has successfully been linking youth and
young adults to resources beyond high school and GED. This summer
Broward Bridge 2 Life (B2L) is hosting(virtually) a series of workforce
readiness and career pathway seminars with different industry sectors:
ultimate gaming/ YouTube, bitcoin/cryptocurrency, aviation, and
automotive. Last year thousands of registered participants listened and
learned from industry leaders and engaged in the process through
questions and answers with the chance to win small prizes. 

Although the original audience was intended to be high school students
(B2L) we added young adults who were also searching for job training and
employment opportunities. Blanche Ely is one of ten high schools in our
focus group for the B2L initiative. The B2L program puts industry
certifications on par with college pathways and helps youth develop the
social and emotional skills necessary to succeed in school and in life. We
know that a well trained workforce is necessary to fill positions available
and drive our regional economy. B2L has received new and renewal
funding to expand and enhance it efforts into 2022. Intentional engagement
and student-led committees have informed and improved our process and
outcomes.

Adult learners of every age are connected through the Helpline.   OIC of
South Florida, a non-profit organization that focuses on workforce
development is a community partner with 2-1-1 Broward, providing
workforce readiness and self-sufficiency.  2-1-1 Broward has initiated an
Internship Program for college students working on their bachelor's
degrees and works with the Urban League's senior job placement program.
 Paid youth internship opportunities are available through the B2L program.

Our Touchline program makes daily reassurance calls to seniors to confirm
their safety and well-being. The program helps seniors to maintain their
independence and remain in their own homes. In response to the
vulnerability of our seniors due to COVID, 2-1-1 partnered with DoorDash
to deliver food and essential items to their homes.  To date 2-1-1 has
coordinated the delivery of more than 100,000 meals. The majority have
been seniors and/or those with underlying health conditions. Our Caregiver
Navigation program with AARP supports caregivers and links them to
needed community resources.  This program assists the caregiver with the
navigation of their loved one, it also provides social, medical, and emotional
relief.   This program is one of only 14 nationwide, is excelling in program
delivery and outcomes. It has been renewed for another year of services to



2-1-1 callers and community members that reach out.   More than 28% of
callers from Pompano Beach indicated someone in the household had a
disability. 

2-1-1 Broward has begun participating in community outreach efforts as
these opportunities have opened up over the past few months. 
Additionally, we have innovated to keep and increase levels of awareness
through focused-flyers and messaging shared in tandem with other
services/programs.



Statement of Need: 2-1-1 Broward is the "first call for help" for Pompano Beach residents
whether in crisis or with a general need. Services are free to the caller and
available in almost any language. In addition to incoming call volume more
than 60,000 outgoing, reassurance calls are made to seniors to confirm
their safety and well-being, tens of thousands of follow-up and advocacy
calls, and hundreds of thousands of searches for resources using our
comprehensive, online portal. 2-1-1 Broward is the "go-to" resource for
residents, government, and other essential partners before, during, and
especially after a disaster such as a hurricane. 2-1-1 functions akin to a
public utility: we are always there in all sorts of ways. Even when "you"
might not need us. Our dedicated staff and stable leadership contribute to a
culture of accountability that encourages self-care as a means of sustaining
high levels of performance, customer satisfaction (Pompano 97.9%), and
employee retention.

2-1-1 Broward collaborates with strategic partners on special initiatives
such as Children's Summer Food Program, Safe Sleeping and Drowning
Prevention, Mission United, and VITA/EITC tax programs. Every day 2-1-1
helps to build safer and healthier communities.

At the beginning of the pandemic, 2-1-1 transitioned 100% of our helpline
counselors to remote working. We knew that call volume would continue to
surge as the pandemic wrought economic and health challenges across the
County. We have been responding to an increased call volume and
managing more complex needs of callers. Simply put: we are working
harder than ever to listen and support the residents of Pompano Beach.
Mental health concerns have outpaced general health requests and the
demand for emergency food, shelter, and rent/utility assistance remains
high. Many of our callers are first-time callers who have never relied on any
programs or services. The stigma associated with asking for help further
complicates the current needs. 9% of all callers never express a specific
need - they just need someone to listen to them. Unfortunately, it comes as
no surprise that crisis and suicide intervention calls are peaking at more
than 50% above pre-COVID levels. 100% of our call counselors are
certified in crisis de-escalation techniques.

Overall we are managing quite well. The primary challenge is funding to
sustain peak levels of service for the foreseeable future. We are fully
committed to serving. The math is simple: more calls that take longer to
appropriately address due to more complex and multiple needs, require
more staff to meet that need. Please consider the 10% increase from last
year's funding level based on our demonstrated performance and capacity.

Include a Description of the Geographic
Area You Serve:

Broward County, Florida



About Your Board of Directors

Board Disabled 0

Board Minorities 4

Board Seniors 4

Total Board Members 17

Program/Event Information #1

 Will your organization be hosting an
event on City property?

No

Which are you applying for?
(Program/Event)

Program

Program/Event Name General Helpline

Type of Program/Event Nonprofit Program/Seminar/Workshop

Describe the program/event succinctly: 2-1-1 Broward was incorporated in 1995 to connect residents in need with
services that can help them. For 26 years 2-1-1 Broward has served as a
gateway and navigator for the vast network of health and human services
available across the County. We provide free and anonymous,
round-the-clock access to crisis intervention, suicide prevention, and
general requests for emotional support.

Elaborate on your program/event
objectives. How do you plan on using
the funding to solve the problem?

Ideally, 2-1-1 helps to resolve situations before they reach a crisis. Callers
often have multiple, complex needs or are in a vulnerable emotional state.
The General Helpline, Bridge2Life, Touchline, Caregiver Navigation,
Lifeline Network, Mission United, and Sexual Health Helpline assist
Pompano Beach residents from all walks of life. Municipalities are not
"open" 24 hours a day, 365 days a year. 2-1-1 is essential for the City of
Pompano Beach because we provide a 24-hour source of listening and
support. 2-1-1 Broward will maximize funding from the City of Pompano
Beach to assist residents with any need, by providing resources, linkage,
and hope. When you consistently reduce stressors for a student, a parent,
a caregiver, or a family you improve the quality of life for all members of a
community.



What are the outcomes of your
program/event?

Residents will be connected with programs and services which address
their specific needs. With increased knowledge and access to eligible
services, Pompano Beach residents will resolve issues, improve stability,
and enhance their wellbeing. The pandemic shifted the needs identified by
all residents reaching out to 2-1-1 Broward.  Many individuals found
themselves facing situations that they would never expect to occur in their
lifetime.  During the last fiscal year, the Helpline was able to address 9781
needs expressed by City of Pompano Beach residents providing 8883
specific referrals for individuals and families.  Additionally, residents also
have access to an improved 2-1-1 website, that is easily accessible, as well
as a new 2-1-1 app, that anyone can download to their phone, to be able to
identify available resources. Next year we estimate 10,000 needs
expressed will result in approximately 9000 specific referrals as primary
outcomes. 

Effective and efficient service delivery with a very high degree of customer
satisfaction are a few of the benchmarks used to measure and evaluate our
performance and standards. We collect data on needs expressed and
referrals made zip code, and demographic information of callers to quantify
our efforts. Our national accreditations provide independent evidence of our
adherence to industry standards and best practices. Our commitment to
continuous quality 
improvement includes call monitoring and feedback, self-evaluation, and
funding-related audits and review. We define success as connecting a
caller to the resource they need. Our counselors are trained to stay with a
caller until they feel their needs have been appropriately addressed. Last
year we achieved a 97.9% satisfaction rate from Pompano callers. One
critical measure of performance is our ability to intervene in a crisis and
prevent a circumstance from getting worse. We compare and analyze data,
year over year and seasonally, to gain and share a deeper understanding
of current and emerging trends.

One additional outcome/benefit is that 2-1-1 maintains and updates a
comprehensive database of more than 1200 agencies in Broward. Each
year we make sure that all of the organizations funded by the City of
Pompano Beach are registered. Pompano Beach residents can search our
online directory or receive referrals from one of our counselors. This
increases the access to and chances for success of all the funded services.

Estimated # of Attendees at the
Program/Event (select the one that best
applies)

5,001-10,000



Please Specify the Number of City of
Pompano Beach Residents Your
Organization will Serve if the
Program/Event is Funded:

9000

Describe the demographics of the
population you are impacting with this
program/event: Demographics:
Socioeconomic characteristics of a
population expressed statistically, such
as age, sex, education level, income
level, occupation.

Although services are provided to any caller from Broward County the
primary population is low to moderate income individuals and families as
determined by general eligibility requirements. In Pompano Beach: 70% of
callers are female. 30.01% have children (0-18) in the household. 24.63%
have seniors in the household. 4.63% have a member of the military in the
household. 28.42% have someone living with a disability in the household. 

You can see from these numbers that the City of Pompano Beach
residents receive a range of services with emphasis on youth and
education which leads to a meaningful career path and a livable wage, and
a special focus on the safety and wellness of seniors who are an abundant
and valuable resource in our communities and lives.

Start Date of Program/Event: Oct 01, 2022

End Date of Program/Event: Sep 30, 2023

Does your program/event have a start
time/end time?

No

Name of Program/Event Venue: 2-1-1  Broward

Address of Program/Event Venue
Location:

3317 NW 10th Terrace
Suite 403
Fort Lauderdale, FL 33309

Attire of Program/Event (select the one
that best applies):

Casual

List any Benefits or Amenities the City
of Pompano Beach Receives:

Peace of mind knowing that highly trained, degreed professionals are
available at any time of day or night to assist anyone from Pompano
Beach.  Access to support for residents to assess and offer appropriate
resources to address basic needs, employment, food, and housing.  

Amount Requested: 22000

Are you applying for a second
Program/Event?

No

Additional Activities



Are there any additional activities
associated with the primary
sponsorship event (Examples include
VIP event, Kickoff event, Awards
Ceremony, Thank You/Recognition
Party, etc…)

No

Additional Information

What are your organization’s
credentials? Tell us why your
organization does it better than anyone
else.

2-1-1 Broward has a proven track record of supporting residents with a
customer satisfaction rate over 95% for 26 years of service. Trust among
service providers and the community. Stable and highly qualified
leadership: CEO 13+ years, COO 20 +years, CFO 25+ years. A dedicated
and diverse staff that is reflective of the callers we serve. A culture of
accountability and self-care that encourages excellence in service delivery
and employee retention.

National accreditation from the Association of Information and Referral
Specialists {AIRS) and the American Association of Suicidology
demonstrates our adherence to industry standards and best practices. An
ongoing commitment to continuous quality improvement. Responsible
financial stewardship.

Response to crisis situations has been a hallmark of 2-1-1.  This could not
have been more evident than during COVID-19.  This time has been a
difficult and transformative challenge for all of us. 2-1-1 Broward has been
tested and stretched. We have also evolved and been pushed to higher
degrees of innovation and performance. Today, we leverage
state-of-the-art technology paired with human expertise and resilience and
are seemingly better prepared to respond in a crisis than ever.

Any other information you wish to
share?

2-1-1 Broward is grateful for the City of Pompano Beach's prior funding.
The needs of the City's residents and requests for our programs and
services are greater than pre-pandemic levels. We are prepared to meet
these needs, but cannot overstate the value of additional funding to
maintain appropriate staffing and high performance. The partnership and
funding from the City of Pompano Beach are critical to this success.

City of Pompano Beach Funding History

Has your organization been funded
before by City of Pompano Beach?

Yes

If yes, when was the most recent year? 2021-2022



What was the name of program/event
funded?

General Helpline

How much was the funding for this
program/event?

20500

Requested Budget Information

What is the total value your nonprofit is
applying for?

22000

If you are not awarded the full funding
requested for your event/program, will
you be able to complete your project?

Yes

Are you including the following: Itemized Budget - Please provide a budget for the program/event you are
applying for vs. the agency's annual budget = Yes
W9 = Yes
IRS Letter = Yes
List of Board of Directors = Yes
Articles of Incorporation = Yes
Most Recent 990 Form = Yes

Upload your documents:  All items are mandatory.

Itemized Budget - Please provide a
budget ONLY for the program/event you
are applying for. Annual agency
budgets will not be accepted.

https://www.formstack.com/admin/download/file/12687167292

W9 https://www.formstack.com/admin/download/file/12687167294

IRS Letter https://www.formstack.com/admin/download/file/12687167296

List of Board of Directors https://www.formstack.com/admin/download/file/12687167297

Articles of Incorporation https://www.formstack.com/admin/download/file/12687167298

Most Recent 990 Form https://www.formstack.com/admin/download/file/12687167299

Upload your documents:  Matching Gift Documentation

Does Your Organization Receive
Matching Funds? 

Yes

Please indicate one or more matching
gift options below:

One or more donors will match the City's contribution for the proposed
program/event in this application.

https://www.formstack.com/admin/download/file/12687167292
https://www.formstack.com/admin/download/file/12687167294
https://www.formstack.com/admin/download/file/12687167296
https://www.formstack.com/admin/download/file/12687167297
https://www.formstack.com/admin/download/file/12687167298
https://www.formstack.com/admin/download/file/12687167299


Matching Gift Documentation
Supporting Your City of Pompano
Beach Event/Program

https://www.formstack.com/admin/download/file/12687167302

Primary Nonprofit Contact

Name Marie Hayes

Title Director of Internship and Special Projects

Email mariehayes@211-broward.org

Phone Number (954) 444-7530

Mailing Address (If awarded, your
payment will be mailed to this address)

3317 NW 10th Terrace
Suite #403
Fort Lauderdale, FL 33309

Secondary Nonprofit Contact

Name Louisa Morris

Title Chief Financial and HR Officer

Email LouisaMorris@211-broward.org

Phone Number (954) 390-0493 ext. 8014

https://www.formstack.com/admin/download/file/12687167302
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MISSION STATEMENT 
 
 

211 Broward is the live 24-hour comprehensive helpline to provide all  
people with crisis, health and human services support and to connect  

them to resources in our community. 
 
 
 
 

VISION STATEMENT 
 

2-1-1 Broward will be an essential partner with government and community 
leadership.  211 will be a number as recognizable as 911.  We will be  

the “go to” resource for help in Broward County. 
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ARTICLE I – NAME 

 
The name of this organization shall be First Call For Help of Broward, Inc., a Florida not-
for profit corporation, hereinafter referred to as “First Call for Help”. 
 
 

ARTICLE II - PURPOSE AND GOALS 
 
SECTION A – Purpose  
The purpose of First Call for Help is to provide immediate, effective access to critical 
information and intervention for any person in need in Broward County through the use 
of trained helpline counselors, a comprehensive human services database and 
available telecommunications technology. 
 
SECTION B – Goals  

• To assist Broward County residents in need of information, crisis intervention, 
emergency financial assistance, or an empathetic listening ear;   

• To maintain an up-to-date database of human service agency and 
organizational resources and activities and make this information accessible 
to callers and service providers;   

• To collaborate with human service providers, funders, and other interested 
parties in the provision of a telecommunications system which shall enhance 
access to information and services; and   

• To identify emerging human needs and support countywide human service 
planning, evaluation, and funding through the sharing of statistical information 
gathered from Helpline and outreach caller reports.  

 
 

ARTICLE III - STATUS 
 

SECTION A – Exclusively a Not-for-Profit  
First Call For Help shall operate exclusively as a not-for-profit organization in 
accordance with the tax exempt regulations and codes established for non-for-profit 
corporations by the State of Florida and the Internal Revenue Service. 
 
SECTION B – Funds  
First Call For Help shall use its funds to accomplish the purposes specified in Article II 
of these Bylaws and no part of its funds shall inure or be distributed to members. 
 
SECTION C – Dissolution  
In the event of the dissolution of First Call For Help, the assets which remain after the 
discharge of all its liabilities shall be distributed to not-for-profit organizations which 
have qualified for exemption under Section 501(c)(3) and 509 (a)(1), (2) and (3) of the 
internal revenue code of 1954, and whose purposes and objectives are similar to those 
of First Call For Help, such organizations to be designated by a majority vote of the 
Board of Directors. 
 

ARTICLE IV – MEMBERSHIP 

 

The membership of First Call for Help shall consist of the Board of Directors. 
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ARTICLE V - BOARD OF DIRECTORS 

 

SECTION A – General Parameters  
The general policies, management and administration of the affairs of First Call For 
Help shall be vested in a Board of Directors, hereinafter referred to as the Board. The 
Board shall consist of no fewer than eleven members and no more than twenty-one 
members. The Board membership should, to the extent possible, be representative of 
the demographics of Broward County. 
 
SECTION B – Appointment of Committee Chairs  
Chairs of all committees listed in Article IX shall be appointed by the Board Chairperson 
or his/her designee. 
 
SECTION C – Term Limits  
Board members shall be elected for an initial one year term followed by two additional 
three year terms. No Board member may serve for more than seven consecutive years 
unless unusual or extenuating circumstances apply at which time the Executive 
Committee can waive this requirement. Otherwise, at least one year must elapse before 
reelection. The term of a Board member shall begin at the annual meeting. All Board 
officers are exempted from the Board tenure requirements during their term of office. 
 
SECTION D – Vacancies  
If the office of any elected Board member shall become vacant for any reason, the 
Board may by majority vote, at a duly noticed Board meeting at which a quorum is 
present, appoint a successor to serve on the Board to fill such vacancy. The term for a 
successor that fills a vacancy shall begin immediately and continue through the term 
limit of the predecessor Board member. 
 
SECTION E – Reelection of One Third at Annual Meeting  
On an annual basis, and at least thirty days before the Annual Meeting of the Board, the 
Executive Committee shall review the participation of each member. One-third of the 
members of the Board shall be elected and/or re-elected each year at the Annual 
Meeting and shall serve for a period of three years. 
 
SECTION F – Resignation  
Any member of the Board may resign at any time by giving written notice thereof to the 
Chairperson of the Board, to the Board, or to the Secretary of the Board. Such 
resignation shall take effect at the time specified by the resigning Board member, and 
unless otherwise specified by the Board, the acceptance of such resignation shall not 
be necessary to make it effective. 
 
SECTION G – Constructive Resignation  
Absence from three consecutive meetings or five total meetings of the Board during the 
period between the Annual Meeting in one year and the Annual Meeting for the next 
year, without an excuse decreed valid by the Executive Committee, may be construed 
as a resignation by the member so absent. 
 
SECTION H – Removal  
Any elected member of the Board may be removed by the Board at any meeting of the 
Board by a majority vote of the members of the Board present providing the member 
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who is subject to removal has at least seven days written notice of such proposed 
action prior to the meeting. 
 
SECTION I – Board Duties 
The duties of the Board include: 
 
1. Upon recommendation of the President/CEO, adopt policies, procedures, rules and 

regulations consistent with the organization's mission and these Bylaws. 
 
2. Control the distributions of funds collected and assure that the agency follows the 

generally accepted standards of accountability.  
 
3. Provide direction and leadership in all of First Call For Help activities.  
 
4. Arrange for, and participate in, the raising of funds.  
 
5. Give a full and complete report of its activities at the Annual Meeting.  
 
6. Elect the officers of First Call For Help from the membership of the Board of 

Directors as recommended by the Nomination Committee.  
 
7. Employ a President who shall be the Chief Executive Officer and who shall serve at 

the pleasure of the Board.  
 
8. Designate officers and employees who shall be furnished surety bonds in the 

amount the Board shall deem necessary; the cost thereof to be borne by the 
organization.  

 
SECTION J – Conflicts of Interest  
A contract or other transaction between First Call For Help and one or more of its Board 
members or any other corporation, firm, association or entity in which one or more of its 
board members are directors or officers or are financially interested, shall not be either 
void or voidable because of such relationship or interest or a committee thereof which 
authorizes, approved or ratifies such contract or transaction or because his, her or their 
votes are counted for such purpose, if: 

 

(a) The fact of such relationship or interest is disclosed or known to the Board or 
committee which authorizes, approves or ratifies the contract or transaction 
by a vote or consent sufficient for the purpose without counting the votes or 
consents of such interested Board members; and  

 
(b) The Contract or transaction is fair and reasonable to First Call For Help at the 

time it is authorized by the Board or a committee.  

 

Common or interested Board members may be counted in determining the presence of 
a quorum at a meeting of the Board or a committee thereof which authorizes, approves 
or ratifies such contract or transaction. 

 

No Board member or employee shall use his or her official position or office to obtain 
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financial gain or favorable status for himself or herself, any member of his or her 
household, or any business or concern with which he or she or a member of his or her 
household is associated. 

 
Further, each Board member or employee shall make every reasonable effort to avoid 
situations where it may appear that he or she is making such use of his or her position. 
 
No employee of an externally funded agency, program or service may serve as a 
member of the Board. Board members of funded organizations shall abstain from voting 
on items related to the respective organizations. 
 

No Board member shall receive compensation for serving on the Board. 

 

VI - OFFICERS 
 
SECTION A – General Parameters  
1. The officers of First Call For Help shall be the Chairperson, Vice-Chairperson, 

Secretary, Treasurer and the Immediate Past Chairperson. The officers of First Call 
For Help shall be elected from among the members of the Board and shall hold 
office for two years or until their successors are elected and installed. During the 
term of office, officers are not considered to be members of the Board for purposes 
of term limits; however, officers do retain voting privileges. Vacancies among these 
officers which occur during the year shall be filled by the Executive Committee or, 
when no quorum of the Executive Committee is formed, by the Board. In addition to 
the above-named officers, there shall be a President, who shall be employed by the 
Board and shall act as Chief Executive Officer of the corporation, and who shall 
serve at the pleasure of the Board.  

 
2. If the Board Chairperson is absent or incapacitated, the duties of the Chairperson 

shall be performed by the Vice-Chairperson and, in his/her absence, the Secretary 
and, in his/her absence, the Treasurer.  

 
3. The Board may, from time to time, appoint such other officers or agents with such 

powers or duties as the Board directs. Any officer or agent so elected or appointed 
may be removed by the Board whenever, in its judgment, the best interests of First 
Call For Help shall be served thereby.  

 
SECTION B – Duties of Officers  
1. The Board Chairperson shall preside at all meetings and shall appoint various 

committee chairs as necessary with due regard for such guidance as the Board may 
provide. S/he performs all duties incident to this office with due regard for the fact 
that s/he may delegate authority, but not responsibility. S/he shall be a member of all 
committees ex officio. The Board Chairperson shall serve for no more than two 
consecutive years, after which the Board Chairperson shall serve as the Immediate 
Past Chairperson.  

 
2. The Vice-Chairperson shall serve as Chairperson-Elect and shall assist the Board 

Chairperson in the execution of his/her duties and shall perform such duties as 
assigned by the Board Chairperson and Board of Directors. The Vice-Chairperson 
shall serve as Chairperson in the absence of the Board Chairperson. The Vice-
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Chairperson shall serve for no more than two consecutive years, after which the 
Vice-Chairperson shall serve as the Chairperson.  

 
3. The role of Secretary shall be to issue notice of all regular and special meetings of 

directors, attend all meetings, and keep minutes of meetings as appropriate; ensure 
proper custody of official records and papers of First Call For Help; certify all corporate 
legal actions and attest to corporate documents when necessary. The Secretary shall 
perform all duties incident to this office and such additional duties as may be assigned 
directly or indirectly by the Board Chairperson and/or the Board. The Secretary shall 
serve for no more than two consecutive years, after which the Secretary may serve as 
the Vice-Chairperson. 

 
4. The role of the Treasurer shall be to maintain custody of all monies and financial 

assets; keep regular books of account, together with supporting vouchers, receipts and 
other documents; give a current financial report at least quarterly at business meetings 
of the Board; be responsible for deposit of monies and other valuable assets in the 
name of and to the credit of First Call For Help in such depositories as may be 
designated by the Board; be responsible for disbursements of funds in accordance with 
procedures and authorizations approved by the Board; and present the books for annual 
audit as directed by the Board. The Treasurer shall perform all duties incident to this 
office and such additional duties as may be assigned directly or indirectly by the Board 
Chairperson and/or the Board.  
 

5. The Immediate Past Chairperson shall provide advice and support to the Board 
Chairperson and shall perform such other duties as assigned by the Board 
Chairperson and the Board. The Immediate Past Chairperson shall serve for no 
more than two consecutive years.  

 
6. The President shall be the Chief Executive Officer of First Call For Help and shall be 

responsible for the administration of its operation, policies, and activities as directed 
by the Board. The President shall exercise supervisory control of the affairs of First 
Call For Help, and shall, upon Board approval, execute all contracts, agreements 
and obligations of First Call For Help unless authority is otherwise designated by the 
Board. The President shall be responsible for the employment of other staff persons 
required for the successful fulfillment of the purpose and objectives of First Call For 
Help.  

 
ARTICLE VII – CHAIRPERSON EMERITUS 

 
A retired Chairperson of the Board may be designated Chairperson Emeritus by the 
Board and serve up to 4 additional 3 year terms at the pleasure of the Board. The 
Chairperson Emeritus of the Board shall be an honorary and optional position. The 
Chairperson Emeritus shall be an advisor to the Board and shall have duties with regard 
to the general and active management of the organization as may be prescribed from 
time to time by the Board or by the By-laws. The Chairperson Emeritus designation may 
apply to more than one individual at the same time. Each Chairperson Emeritus shall 
have voting rights equal to the voting rights of Board members. 

 

ARTICLE VIII – GENERAL COUNSEL AND VICE PRESIDENT OF LEGAL AFFAIRS 
 
The Board may elect a General Counsel and Vice President for Legal Affairs.  The 
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General Counsel and Vice President for Legal Affairs shall advise the Board and 
President on all legal issues as may be required, and shall, subject to the direction of 
the Board, oversee the provision of all legal services to the organization. The General 
Counsel and Vice President of Legal Affairs shall have voting rights equal to the voting 
rights of other board members, but shall have the authority to recuse himself or herself 
from a vote if a conflict of interest arises. 
 

ARTICLE IX - COMMITTEES 
 
All committees will be established and appointed as approved by the Board or as 
directed by the Board Chairperson, unless otherwise designated as a Standing 
Committee.  
 
SECTION A – Executive Committee  
The Executive Committee shall be composed of the Board Chairperson, the Vice 
Chairperson, the Secretary, the Treasurer, and the Immediate Past Chairperson, and 
may include, from time to time, the Chairs of the Finance Committee, the Corporate 
Partnership Committee, the General Counsel and Vice President of Legal Affairs, and 
the chairs of other ad hoc committees, as the Board Chairperson deems appropriate. 
The Executive Committee is designated as a Standing Committee. 
 
The Executive Committee is subject to the call of the Board Chairperson and is 
empowered to act on behalf of the Board in all matters arising during intervals between 
regular meetings of the Board provided that a majority of the Executive Committee is 
present in person, telephonically or other reasonable medium. The Executive 
Committee shall keep minutes of its meetings and shall report its actions at the next 
regular meeting of the Board. 
 
The Executive Committee shall convene the Board for the purpose of defining the vision 
and strategy which guides the choices that determine the nature and direction of the 
agency by articulating a focused strategic direction, linking vision to operational plans 
and budgets and ensuring that the strategy is effectively implemented, maintained and 
revised. 
 
The Executive Committee shall secure the services of an auditor annually, review the 
plans, services, and evaluations and quality assessments of First Call For Help’s 
programs; review the operational, finance and budget plans, employee policies and 
procedures and the completed audit; respond to employee grievance appeals; and 
make recommendations for program improvement or modification to the Board. 
  
The Executive Committee shall also be responsible for the identification, recruitment, 
cultivation and nomination of members and officers to the Board and oversee the 
continuing education of the members. The Executive Committee shall present to the 
Board, for election at the Annual Meeting, a slate of Board members and officers. The 
Executive Committee shall also present recommendations to fill vacancies on the Board 
which may arise during the course of the year. The nominees shall represent a cross-
section of Broward County by race, gender, religion and culture, with representatives 
from industry, management, service organization, human delivery systems, labor, and 
the financial-business community to insure financial and management expertise. 
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SECTION B – Corporate Partnership Committee  
The Corporate Partnership Committee shall be responsible for developing a broad-
based private, community fundraising initiative that shall lead to economic self-
sufficiency and independence including development of all fundraising plans and 
marketing strategies, identification of fundraising sources, solicitation of financial 
support from individuals, corporations, and private foundations, recognition of donors, 
and coordination of special events. 
 
SECTION C – Finance Committee  
The Finance Committee shall be responsible for the budget, staff salary, benefits and 
external audit reviews, and make recommendations to the Board as appropriate. The 
Chair of this Committee shall serve as member, ex-officio, of all committees. The 
Finance Committee will be designated as a Standing Committee. 
 
SECTION D – Standing Committees 

Standing Committees shall meet upon the call of their respective Chair.  The 
establishment of Standing Committees shall remain in full force and effect unless 
modified by and through these Bylaws. 
 

SECTION E – Ad Hoc Committees 

The Board may elect certain Ad Hoc Committees which shall meet upon the call of their 
respective Chair. 
 

ARTICLE X - NOMINATION AND ELECTION 
 

SECTION A – Amending the Number of Board Members  
No less that one hundred twenty days prior to the annual meeting of First Call For 
Help, the Board shall designate the number of members who shall comprise the 
Board for the next year. If the Board has not taken action, the size of the Board shall 
remain the same. 
 
SECTION B – Election of Candidates for the Board  
The names of the prospective candidates nominated for service on the Board shall 
be presented in writing to the Executive Committee.  Any new Board member, not 
otherwise elected at an Annual Meeting,  may be elected at any regular Board 
meeting or at any special meeting called for the purpose of electing Board members. 
 

ARTICLE XI - MEETINGS, QUORUM, NOTICES, REPORTS 

 
SECTION A – Annual Meeting   
An annual meeting of the Board shall be held for the purpose of re-electing Board 
members, installing new members and officers of the Board, receiving reports, and 
transacting business presented to it. 
 
SECTION B – Board Meetings  

1. A regular meeting of the Board shall be held no less than bi-monthly 
throughout the year at a time, date and place that the Board Chairperson 
designates. The Board may omit a bi-monthly meeting by motion duly voted 
upon.  
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2. Special meetings of the Board may be called at any time by the Board 

Chairperson or may be called upon the receipt of a written request of five (5) 
members of the Board stating the reasons for calling such meeting.  
 

3. Any action required or permitted to be taken by the Board at a meeting may 
be taken without a meeting if consent in writing, setting forth the action so 
taken, shall be signed by a majority of the members and filed in the minutes 
of the proceedings of the Board.  

 

SECTION C – Quorum  
1. Members shall be deemed present at committee meetings or at regular 

meetings of the Board if a conference telephone or similar communications 
equipment, by means of which all persons participating in the meeting can 
hear each other, is used. 

 
2. Forty percent of the total number of Board members rounded up to the next 

number shall constitute a quorum for the transaction of business at any 
meeting of the Board or its committees, but if less than a majority are present 
at the meeting, a majority of the members present may adjourn the meeting 
from time to time without further notice.  

 
SECTION D – Notices  
Notice of regular, annual, or special meetings of the Board shall be delivered by mail, 
telephone, fax, electronic mail or in person. The business to be transacted need not be 
specified in the notice unless required by law. 
 
SECTION E – Reports  
Minutes shall be kept of all meetings of committees and submitted to the next regular 
monthly meeting of the Board for action or approval as indicated necessary. 

 

ARTICLE XII - FISCAL YEAR 

 

The fiscal year shall be July 1st through June 30th. 
 

ARTICLE XIII - NON-DISCRIMINATION 

 
The Board members, officers, directors, committee members, employees and persons 
served by First Call For Help shall be selected entirely on a non-discriminatory basis 
and without regard to age, sex, race, religion, or national origin. 
 

ARTICLE XIV - AMENDMENTS 
 
SECTION A – General Parameters  
These Bylaws may be altered, amended, or repealed at any meeting of the Board 
provided that written notice of the proposed amendment or amendments shall have 
been given to each Board member at least fifteen days before such meeting by mailing 
or delivering a copy of the proposed amendment(s) to the address on file for each 
Board member. A majority vote of those present, at a meeting where a quorum is 
present, shall be necessary for such alteration, amendment or repeal. 
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SECTION B – Storage  
A true and correct copy of these by-laws shall be kept on file in the office of First Call 
For Help. 
 

ARTICLE XV – INDEMNIFICATION AND 

DIRECTORS AND OFFICERS LIABILITY INSURANCE 
 

SECTION A – Indemnification 
1. First Call For Help shall indemnify any person who was or is a party or is 

threatened to be made a party to any threatened, pending or completed 
action, suit or proceeding, whether civil, criminal, administrative or 
investigative (other than an action by or in the right of First Call For Help) by 
reason of the fact that he or she is or was a Board member of First Call For 
Help, against expenses (including attorney’s fees) judgments, fines and 
amounts paid in settlement actually and reasonably incurred by him or her in 
connection with such action, suit or proceeding, if s/he acted in good faith and 
in a manner s/he reasonably believed to be in or not opposed to the best 
interest of First Call For Help, and with respect to any criminal action or 
proceeding, had no reasonable cause to believe his or her conduct was 
unlawful. The termination of any action, suit or proceeding by judgment, 
order, settlement, conviction, or upon a plea of nolo contendere or its 
equivalent, shall not, of itself, create a presumption that the person did not act 
in good faith and in a manner which he reasonably believed to be in or not 
opposed to the best interests of First Call For Help, and, with respect to any 
criminal action or proceeding, had no reasonable cause to believe that his or 
her conduct was unlawful. 

 
2. First Call For Help shall indemnify any person who was or is a party or is 

threatened to be made a party to any threatened, pending or completed 
action or suit by or in the right of First Call For Help to procure a judgment in 
its favor by reason of the fact that he or she is or was a Board member of 
First Call For Help, against expenses (including attorney’s fees) actually and 
reasonably incurred by him or her in connection with the defense or 
settlement of such action or suit if s/he acted in good faith and in a manner 
s/he reasonably believed to be in or not opposed to the best interests of First 
Call For Help and except that no indemnification shall be made in respect of 
any claim, issue or matter as to which such person shall have been adjudged 
to be liable for negligence or misconduct in the performance of his or her duty 
to First Call For Help unless and only to the extent that the court in which First 
Call For Help is incorporated or the court in which such action or suit was 
brought shall determine upon application that despite the adjudication of 
liability but in view of all the circumstances of the case, such person is fairly 
and reasonably entitled to indemnity for such expenses which the court in 
which First Call For Help is incorporated or such other court shall deem 
proper. 

 

Any indemnification under paragraphs 1 and 2 of this Article (unless ordered by a court) 
shall be made by First Call For Help only as authorized in the specific case upon a 
determination that indemnification of the Board member, or President is proper in the 
circumstances because he has met the applicable standard of conduct set forth therein. 
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Such determination shall be made in order of priority (a) by the Board by a majority vote 
of a quorum consisting of Board members who were not parties to such action, suit or 
proceeding, or (b) if a quorum of disinterested Board members so directs, by 
independent legal counsel in a written opinion, or (c) if a quorum of disinterested Board 
members is not obtainable, by a majority of the membership either by direct vote or 
pursuant to the findings of independent legal counsel in a written opinion. 

 

Expenses incurred in defending a civil or criminal action, suit or proceeding may be paid 
by First Call For Help in advance of the final disposition of such action, suit or 
proceeding as authorized by the Board of First Call For Help in the specific case upon 
receipt of an undertaking by or on behalf of the Board member or President, to repay 
such amount unless it shall ultimately be determined that s/he is entitled to be 
indemnified by First Call For Help as authorized in this Article. 

 

The indemnification provided by this Article shall not be deemed exclusive of any other 
rights to which those seeking indemnification may be entitled under any statute, bylaw, 
agreement, vote of a membership or disinterested Board members or otherwise, both 
as to action in his official capacity and as to action in another capacity while holding 
such office and shall continue as to a person who has ceased to be a Board member or 
President and shall inure to the benefit of the heirs, executors and administrators of 
such a person. 

 

SECTION B – Insurance 
By action of its Board, notwithstanding any interest of the Board members in the action, 
First Call For Help may purchase and maintain insurance, in such amounts as the 
Board of Directors deems appropriate, on behalf of any person who is or was a Board 
member or President of First Call For Help against any liability asserted against him or 
her and incurred by him or her in any such capacity, or arising out of his or her status as 
such, whether or not First Call For Help would have the power or would be required to 
indemnify him or her against such liability under the provisions of this Article or of the 
General Corporation Law of the state of incorporation. 
 

ARTICLE XVI – SURETY BOND 
 
Designated officers and employees may be furnished surety bonds, with the cost to be 
borne by First Call For Help, in the amount the Board deems necessary. 
 

ARTICLE XVII – DURATION 
 

The period during which First Call For Help is to continue as a corporation is perpetual. 
 

ARTICLE XVIII – PARLIAMENTARY AUTHORITY 
 
The rules contained in Roberts Rules of Order, as revised from time to time, shall 
govern meetings where they are not in conflict with these bylaws or other rules of 
governance relating to this organization. 
 



 

Board of Directors 

 

David Ross, Chair 
Senior Vice President & Relationship Manager 
Not-For-Profit & Government Banking 
Truist Bank 
 
Dana Somerstein, Esq., Vice Chair 
Partner 
Greenspoon Marder 
 
Brett Friedman, CPA, Treasurer 
Partner 
RSM US LLP 
 
Veronica Jimenez, Chair, Connections Committee 
Private Client Sales Leader 
Brown & Brown Insurance 
 
Michael Wild, Esq., Immediate Past Chair 
Wild, Felice & Partners, P.A. 
 
Yvette Birdsong 
Editor 
Atlantic Ave Magazine 
 
Kavita Channe 
Founder 
Channé Rosé 
 
Robert Furman      
Lieutenant      
Broward Sheriff’s Office 
 
Gavin Gaukroger, Esq   
Partner 
Berger Singerman, LLC. 
 

Kate Goldman 
Director, Governance & Community Relations  
Baptist Health South Florida 
 
Pauline Grant 
Retired Public Hospital Executive 
 
Kip Hunter-Epstein 
CEO  
Kip Hunter Marketing 
 
Marc Infante 
Advisor 
Wells Fargo Bank 
 
Maria Johnston 
CEO 
M. Johnston Consulting 
 
Dr. Jamonica Rolle 
Interim Vice Provost of Academic Affairs 
Broward College 
 
Kathy Salerno 
Director of Community Affairs  
Broward Health 
 
Scott Singer 
Associate Administrator 
Jose DiMaggio Children’s Hospital 
 
  
 
 
 

 

































































Page 1 of 26 
Name of Agency: First Call for Help of Broward, Inc. 
Name of Impact Area/Program: Community Partnerships/211 Helpline 
Fiscal Year: July 1, 2021 - June 30, 2022 
 

 
 

UNITED WAY OF BROWARD COUNTY 
Community Impact Service Provider Contract 

 

Provider’s Name:  First Call for Help of Broward, Inc. 

Program’s Name: 2-1-1 Helpline 

Contract #:  1516-04-46-01   
 

 
RECITALS 

 
WHEREAS, UNITED WAY OF BROWARD COUNTY conducts a competitive procurement 
process to determine which PROVIDERS are capable of meeting the UNITED WAY OF 
BROWARD COUNTY’s stringent requirements in providing services which positively impact the 
community UNITED WAY OF BROWARD COUNTY serves; and  
 
WHEREAS, UNITED WAY OF BROWARD COUNTY desires to retain PROVIDER for a one year 
contract with the option for renewal of such contract based on the performance of the provider 
and availability of funds; and  
 
WHEREAS, Community Impact Service PROVIDER desires to perform services as an 
independent contractor of UNITED WAY OF BROWARD COUNTY pursuant to the terms and 
conditions set forth in this contract. 
 
NOW THEREFORE, in consideration of the mutual premises and covenants contained herein, 
the Parties agree as follows:  
  

ARTICLE I 
 
Terms of Agreement 
 
This Contract Agreement (the "Agreement") is entered into by and between UNITED WAY OF 
BROWARD COUNTY, INC. (UNITED WAY) and First Call for Help of Broward, Inc. 
(PROVIDER) this 1st day of July, 2021. The Agreement begins on and has an effective date of 
July 1, 2021 through, June 30, 2022. PROVIDER understands and acknowledges that the 
funding will only be for the Agreement Term stated herein.   

 
The annual maximum amount payable by UNITED WAY OF BROWARD COUNTY to 
PROVIDER for FY 20/21 shall be $230,000 (“Contract Amount”).  
 
 



Revenue: Admin F/R I&R Other  ELC MYFLVET DOH FEMA Uway DCF‐BBHC
Broward 
County CSC H/L CSC SN/BHL Total 21/22

United Way Allocation  ‐             ‐                 ‐                 230,000      230,000        
United Way of Broward 50,000         50,000           
United Way ‐ SSVF 83,000         83,000           
Broward County   107,000      107,000        
Children's Services Council 430,959           1,614,847    2,045,806     
Department of Health ‐ HIV Program 151,360       151,360        
Early Learning Coalition of Broward ‐                 462,000       462,000        
FEMA ‐ Crisis Counseling Program 102,990       102,990        
City Funding  80,000           80,000           
MYFLVET 173,000       173,000        
BBHC 110,000       110,000        
Grants/Foundations 73,628      32,075           955,254        1,060,957     
(SAGE $18,500, DeLuca $105,000, FL College Fnd B2L $45,000, CSC $30,000, CFB $85,000, Marion County $77,000, 
UWW $75,000, AARP $25,000, BC $99,000, CIE $100,000, Funders Forum $100,000, Prosperity Broward $75,000, HITS 
$10,000, UW NE Florida $62,380, JMF $50,000, SFP/FLAIRS $15,000,Vibrant $12,000, $77,077 tbd

Fundraising/Sponsorships 390,000        390,000        
Special Events: $ (NPA $145,000, MRC $90,000,Anniversary $100,000, Misc. $10,000) ‐                 
Club 211 $15,000, Corp. Partnerships $30,000 ‐                 
Contributions/Donations (Includes Endowment) 40,000      40,000           
Misc & Interest 6,000        6,000             
Fund Balance Appropriation 100,000    100,000        
Total Revenue 219,628    422,075        1,035,254     462,000       173,000       151,360       102,990       363,000      110,000       107,000      430,959           1,614,847    5,192,113     
Total Projected Expenses 219,628    422,075        1,035,254     462,000       173,000       151,360       102,990       363,000      110,000       107,000      430,959           1,614,847    5,192,113     
Revenue Over(Under) Expenses 0 0 0 0 0 0 0 0 0 0 0 0 0

First Call For Help of Broward, Inc.
 Fiscal Year 21/22 Operating Budget



Expenses  Admin   F/R   Other   ELC MYFLVET DOH FEMA  Uway  DCF‐BBHC
Broward 
County  CSC H/L  CSC SN/BHL Total 21/22

Salaries 86,865      210,330        528,467        344,257       128,658       120,614       84,685         249,494      87,873         86,586        300,404           520,512       2,748,745     
Taxes 11,606      28,103           70,610           45,997         17,190         16,116         11,315         33,336         11,741         11,569        40,138             69,547          367,269        
Benefits 7,170        17,362           43,623           28,417         10,620         9,956           6,990           20,595         7,254           7,147          24,797             42,967          226,900        
Total Personnel Services 105,642    255,794        642,701        418,672       156,469       146,686       102,990       303,425      106,867       105,302      365,339           633,026       3,342,914     

Professional Fees            
  Audit 283            283                7,288             2,945           ‐               1,200           ‐               ‐               ‐                    ‐                12,000           
  Professional Fees: (Consultants,sub‐contracting 211 lines,TCG's, B2L,K.Hunter) 4,576        24,000           127,754        6,810           ‐               16,263         ‐               ‐               14,297             ‐                193,700        
  Technology: Webside design, 211 mobile app, application prog. Interface ‐             ‐                 ‐                 ‐               ‐               ‐               ‐               ‐               ‐               ‐                    ‐                ‐                 
  Software License/Support/Webhosting/Maintenance/Domain registrations 331            2,000             11,669           ‐               ‐               ‐               ‐               ‐               ‐                    ‐                14,000           
  Payroll services 236            236                3,067             2,200           2,147           2,114           ‐               ‐               ‐                    ‐                10,000           
Subtotal 5,426        26,520          149,778        11,955         2,147           ‐               ‐               19,577        ‐               ‐              14,297             ‐                229,700        

Supplies
  General Office 236            236                8,778             250               ‐               ‐               500              ‐               ‐               ‐                    ‐                10,000           
  Household 47              47                  1,024             882              2,000             
  Equipment (non‐capitalized) ‐             ‐                 11,515           ‐               ‐               485               ‐               ‐               ‐               ‐               ‐                    ‐                12,000           
Subtotal 283            283                21,316          250              ‐               485              ‐               1,382           ‐               ‐              ‐                    ‐                24,000          

Telephone/Communications
   Local & Long Distance/Language Line/FLOW 425            425                11,150           4,000           ‐               ‐               2,000           ‐               ‐               ‐                    ‐                18,000           
   NorthLight (increase due to additional counselors added) 2,835        2,835             65,549           12,496         4,286           ‐               32,000         ‐               ‐               120,000        
   Cellphone 194            194                3,624             ‐               ‐               4,189           ‐               ‐               ‐               ‐                    ‐                8,200             
   High Speed Internet 113            113                4,573             ‐               ‐               ‐               ‐               ‐               ‐                    ‐                4,800             
Subtotal 3,567        3,567             84,895          16,496         4,286           4,189           34,000        ‐               ‐              ‐                    ‐                151,000        

Postage & Delivery 47              47                  1,306             300              ‐               ‐               ‐               300              ‐               ‐              ‐                    ‐                2,000             

Occupancy
  Rent ‐             ‐                 ‐                 ‐               ‐               ‐               ‐               ‐               28,000             ‐                28,000           
  Utilities 425            425                1,650             3,000           ‐               ‐               ‐               12,500             ‐                18,000           
  Cleaning Service ‐             ‐                 500                ‐               ‐               ‐               ‐               ‐               7,500                ‐                8,000             
  Alarm System Monitoring  300            ‐                 ‐                 ‐               ‐               ‐               ‐               ‐               ‐                    ‐                300                
  Misc. bldg maint.(lawn,pestcontrol,bldg) 135            135                5,431             ‐               ‐               ‐               ‐               ‐               ‐                    ‐                5,700             
Subtotal 860            560                7,580             3,000           ‐               ‐               ‐               ‐               ‐               ‐              48,000             ‐                60,000          

Insurance (G/L,D&O,Liability) 709            709                5,808             7,000           6,746           ‐               2,000           2,008           1,698          3,323               ‐                30,000          



Expenses  Admin   F/R   Other   ELC MYFLVET DOH FEMA  Uway  DCF‐BBHC
BC‐Hmlss & 

H/L  CSC H/L  CSC SN/BHL Total 21/22
Equipment Rental/Maintenance
  Leases (postage,copier) 71              71                  781                827               ‐               750              500               ‐               ‐                    3,000             
  Equip. Maint. (phones, equip.) 47              47                  1,556             ‐               ‐               250              100               ‐               ‐                    2,000             
Subtotal 118            118                2,337             827              ‐               ‐               1,000           600              ‐              ‐                    ‐                5,000             

Printing/Promotions
  Printining/PR 236            236                5,241             3,500           ‐               500              287               ‐               ‐                    ‐                10,000           
  Subscriptions/Publications (Includes Zoom subscription) 213 213                8,575             ‐               ‐               ‐               ‐               ‐               ‐                    ‐                9,000             
Subtotal 449            449                13,815          3,500           ‐               ‐               500              287              ‐              ‐                    ‐                19,000          

Travel
  Local Mileage 142            142                3,165             ‐               2,552           ‐               ‐               ‐               ‐                    ‐                6,000             
  Hotel, Meals, Air  118            118                3,964             ‐               800               ‐               ‐               ‐               ‐                    ‐                5,000             
Subtotal 260            260                7,128             ‐               3,352           ‐               ‐               ‐               ‐              ‐                    ‐                11,000          

Organizational Development
  Conference/Meetings/Functions 94              94                  3,666             ‐               ‐               145              ‐               ‐               ‐                    ‐                4,000             
  In‐Service/Trainings 142            142                3,658             ‐               ‐               238               ‐               ‐                    1,821            6,000             
Subtotal 236            236                7,324             ‐               ‐               ‐               145              238              ‐              ‐                    1,821            10,000          

Membership Dues/Certifications
  Membership Dues 118            118                4,764             ‐               ‐               ‐               ‐               ‐              ‐                    ‐                5,000             
  Accreditation/Certifications (AAS,AIRS) 47              47                  1,906             ‐               ‐               ‐               ‐               ‐              ‐                    ‐                2,000             
Subtotal 165            165                6,669             ‐               ‐               ‐               ‐               ‐               ‐              ‐                    ‐                7,000             

Other Expenses/Misc ‐                
  Recruitment 165            165                5,998             ‐               ‐               671              ‐               ‐               ‐                    ‐                7,000             
  Event Expenses  ‐             131,500        ‐                 ‐               ‐               ‐               ‐               ‐               ‐                    ‐                131,500        
  Misc.   (includes B2L) 1,701        1,701             68,598           ‐               ‐               ‐               ‐               ‐               ‐               ‐                    ‐                72,000           
  Contingency 100,000    100,000        
Subtotal 101,866    133,366        74,597          ‐               ‐               ‐               ‐               671              ‐               ‐              ‐                    ‐                310,500        

JAFCO & HMHC Sub‐Contract ‐            ‐                 ‐                 ‐               ‐               ‐               ‐               ‐              ‐                    980,000       980,000        
Depreciation ‐            ‐                 10,000           ‐               ‐               ‐               ‐               ‐              ‐                    ‐                10,000          
Total Expenses 113,987    166,280        392,553        43,328         16,531         4,674           ‐               59,575        3,133           1,698          65,620             981,821       1,849,200     
Total Personnel & Expenses 219,628    422,075        1,035,254     462,000       173,000       151,360       102,990       363,000      110,000       107,000      430,959           1,614,847    5,192,113     
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Exhibit “B” 

Payment Schedule 
 

 

A. AWARD DISBURSEMENTS 

  

The awards disbursement process will begin in October, 1 and end in September, 30 for the fiscal 

year that this contract is approved.  

  

B. PAYMENT SCHEDULE 

The total amount awarded for the FIRST CALL FOR HELP OF BROWARD, INC. for General 

Helpline for the current fiscal year is: $22,000.  

There will be four (4) payout/s during the period (depending on the amount awarded to each 

organization): 

1. The first will equal 25% of the total allocation or $5,500; be issued in advance.  For any funds 

advanced the RECIPIENT agrees to provide the CITY with an itemization of how funds 

advanced were spent, along with invoices and proof of payment. Such an accounting must be 

provided to the CITY in the quarterly narrative and financial report as indicated in Exhibit 

“A” Recipients Requirements, Contractual Responsibilities and Program Description. Failure 

to comply with this requirement may result in the denial of the future requests for payments.   

2. The second will equal 25% of the total allocation or $5,500; will be issued upon 

receipt AND approval of the second quarterly narrative and financial report (including any 

additional requested documents);  

3. The third payout will equal 25% of the total allocation or $5,500; will be issued upon receipt 

AND approval of the third quarterly narrative and financial report (including any additional 

requested documents);  

4. The fourth payout will be the final 25% of the total allocation or $5,500 

and will be issued in upon receipt AND approval of the final quarterly narrative and 

financial report (including any additional requested documents). 
 

All payments and reporting requirements apply for each project which is a part of the awarded 

contract. Payments and reports shall be handled separately for each project.  

 



EXHIBIT C 

INSURANCE REQUIREMENTS: NON PROFIT ORGANIZATION 

ORGANIZATION shall not commence services under the terms of this Agreement until 

certification or proof of insurance detailing terms and provisions has been received and approved 

in writing by the CITY’s Risk Manager.  If you have questions regarding the insurance 

requirements hereunder, please contact the City's Purchasing Department at (954) 786-4098.  If 

the contract has already been awarded, please direct any queries and proof of the requisite 

insurance coverage to City staff responsible for oversight of the subject project/contract.   

ORGANIZATION is responsible to deliver to the CITY for timely review and written 

approval/disapproval Certificates of Insurance which evidence that all insurance required 

hereunder is in full force and effect and which name on a primary basis, the CITY as an additional 

insured on all such coverage.  Such policy or policies shall be issued by United States Treasury 

approved companies authorized to do business in the State of Florida.  The policies shall be written 

on forms acceptable to the City’s Risk Manager, meet a minimum financial A.M. Best and 

Company rating of no less than Excellent, and be part of the Florida Insurance Guarantee 

Association Act.  No changes are to be made to these specifications without prior written approval 

of the City’s Risk Manager. 

Throughout the term of this Agreement, CITY, by and through its Risk Manager, reserve 

the right to review, modify, reject or accept any insurance policies required by this Agreement, 

including limits, coverages or endorsements.  CITY reserves the right, but not the obligation, to 

review and reject any insurer providing coverage because of poor financial condition or failure to 

operate legally. 

Failure to maintain the required insurance shall be considered an event of default. The 

requirements herein, as well as CITY’s review or acceptance of insurance maintained by 

ORGANIZATION, are not intended to and shall not in any way limit or qualify the liabilities and 

obligations assumed by ORGANIZATION under this Agreement. 

Throughout the term of this Agreement, ORGANIZATION and all subcontractors or other 

agents hereunder, shall, at their sole expense, maintain in full force and effect, the following 

insurance coverages and limits described herein, including endorsements.   

A. Worker’s Compensation Insurance covering all employees and providing benefits

as required by Florida Statute, Chapter 440, regardless of the size of the company (number of 

employees) or the state in which the work is to be performed or of the state in which the 
ORGANIZATION is obligated to pay compensation to employees engaged in the performance of

the work.  ORGANIZATION further agrees to be responsible for employment, control and

conduct of its employees and for any injury sustained by such employees in the course of their 

employment. 

B. Liability Insurance.

(1) Naming the City of Pompano Beach as an additional insured as City’s

interests may appear, on General Liability Insurance only, relative to claims which arise from 
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ORGANIZATION'S negligent acts or omissions in connection with Contractor’s performance

under this Agreement. 

(2) Such Liability insurance shall include the following checked types of

insurance and indicated minimum policy limits.  

Type of Insurance Limits of Liability 

GENERAL LIABILITY: Minimum $1,000,000 Per Occurrence and    

$2,000,000 Per Aggregate 

* Policy to be written on a claims incurred basis

XX comprehensive form bodily injury and property damage 

XX premises - operations bodily injury and property damage 

__ explosion & collapse 

hazard 

__ underground hazard 

XX products/completed bodily injury and property damage combined 

operations hazard 

XX contractual insurance bodily injury and property damage combined 

XX broad form property damage bodily injury and property damage combined 

XX independent contractors personal injury 

XX personal injury 

XX sexual abuse/molestation Minimum $1,000,000 Per Occurrence and Aggregate 

__ liquor legal liability  Minimum $1,000,000 Per Occurrence and Aggregate 

 ---------------------------------------------------------------------------------------------------------------------  

AUTOMOBILE LIABILITY:  Minimum $10,000/$20,000/$10,000 

XX comprehensive form 

XX owned 

XX hired 

XX non-owned 

 ---------------------------------------------------------------------------------------------------------------------  

REAL & PERSONAL PROPERTY 

__ comprehensive form Agent must show proof they have this coverage. 

 ---------------------------------------------------------------------------------------------------------------------  

EXCESS LIABILITY Per Occurrence Aggregate 

__ other than umbrella bodily injury and $1,000,000 $1,000,000 

property damage 

combined 

PROFESSIONAL LIABILITY Per Occurrence Aggregate 

__ * Policy to be written on a claims made basis  $1,000,000 $1,000,000  
---------------------------------------------------------------------------------------------------------------------
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(3) If Professional Liability insurance is required, Contractor agrees the

indemnification and hold harmless provisions of Section 12 of the Agreement shall survive the

termination or expiration of the Agreement for a period of three (3) years unless terminated

sooner by the applicable statute of limitations.

C. Employer’s Liability.  ORGANIZATION and all subcontractors shall, for the

benefit of their employees, provide, carry, maintain and pay for Employer's Liability 

Insurance in the minimum amount of One Hundred Thousand Dollars ($100,000.00) per 

employee, Five Hundred Thousand Dollars ($500,000) per aggregate.  

D. Policies.  Whenever, under the provisions of this Agreement, insurance is required

of the ORGANIZATION, the ORGANIZATION shall promptly provide the following:

(1) Certificates of Insurance evidencing the required coverage;

(2) Names and addresses of companies providing coverage;

(3) Effective and expiration dates of policies; and

(4) A provision in all policies affording CITY thirty (30) days written notice by

a carrier of any cancellation or material change in any policy. 

E. Insurance Cancellation or Modification.  Should any of the required insurance

policies be canceled before the expiration date, or modified or substantially modified, the issuing 

company shall provide thirty (30) days written notice to the CITY. 

F. Waiver of Subrogation.  ORGANIZATION hereby waives any and all right

of subrogation against the CITY, its officers, employees and agents for each required policy.  

When required by the insurer, or should a policy condition not permit an insured to enter into a 

pre-loss agreement to waive subrogation without an endorsement, then ORGANIZATION shall

notify the insurer and request the policy be endorsed with a Waiver of Transfer of Rights of 

Recovery Against Others, or its equivalent. This Waiver of Subrogation requirement shall not 

apply to any policy which includes a condition to the policy not specifically prohibiting such an 

endorsement, or voids coverage should ORGANIZATION enter into such an agreement on a pre-

loss basis. 
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SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE

BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED

ANY AUTO

AUTOMOBILE LIABILITY

Y / N

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY
PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY

6/28/2022

Aris Insurance Group
3900 Hollywood Blvd
Suite PH-E
Hollywood FL 33021

Maggie Glenn
954-323-0355 954-906-1499

Maggie@arisrisk.com

License#: L108602 AmGuard Insurance Co 42390
FIRSCAL-01

First Call For Help Of Broward dba 2-1-1 Broward
3317 NW 10th Terrace, Suite 403
Fort Lauderdale FL 33309

831194446

A X 1,000,000
X 100,000

X 1,000 20,000

1,000,000

3,000,000

C1GP302971 6/30/2022 6/30/2023

3,000,000

A 1,000,000

X X

C2GP200805 6/30/2022 6/30/2023

A Professional Liability
Abuse/Molestation

C1GP302971 6/30/2022 6/30/2023 Professional Liab
Abuse/Molestation

$1mm/$3mm
$1mm/$3mm

City of Pompano Beach is included as Additional Insured under the General Liability Policy shown above only insofar as permitted by Florida Statute 768.28
and otherwise allowed by law. Additional Insured status is provided as required by written contract with respect to operations by or on behalf of the Named
Assured per Form #GL 10802FL 01/19 attached.

City of Pompano Beach
100 W Atlantic Blvd.
Pompano Beach FL 33060
USA

ThoDan
Approved



SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE

BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED

ANY AUTO

AUTOMOBILE LIABILITY

Y / N

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY
PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY

8/7/2022

BB Insurance Marketing Inc
10167 W Sunrise Blvd, 3rd Floor
Plantation FL 33322

Certificates Department
888-728-0817 954-452-0450

certificates@bbimi.com

AmTrust North America Inc 42376
FIRSCAL-01

First Call for Help of Broward, Inc.
dba 211 Broward
3317 NW 10th Terrace, Suite 403
Fort Lauderdale FL 33309

1940189104

A XTWC4017245 10/6/2021 10/6/2022

1,000,000

1,000,000

1,000,000

Counseling Services.
No Deductible Applies.

City of Pompano Beach
100 W. Atlantic Blvd.,
Pompano Beach FL 33060

ThoDan
Approved



ThoDan
Approved
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