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This Master Services Agreement (this “Agreement”) is entered into by and between SoundThinking™, Inc. 

(referred to herein as “SoundThinking”), with offices located at 39300 Civic Center Dr., Suite 300, Fremont, 

CA 94538, and the City of Pompano Beach (hereinafter referred to as “Customer”), with offices located at 

100 West Atlantic Blvd., Pompano Beach, FL 33060, effective as of the last date of signature herein.  

SoundThinking and Customer may also be referred to in this Agreement individually as a “Party” or 

collectively as the “Parties”. 

This Agreement and its exhibits define the deliverables, implementation, and support services for the 

SoundThinking Subscription Services to be provided under this Agreement and identified in 

SoundThinking’s Quotation attached hereto as Exhibit B.   

In consideration of the Parties’ mutual covenants and promises set forth in this Agreement, the Parties 

agree as follows:  

1. EXHIBITS 

The following Exhibits are attached to, and incorporated in this Agreement: 

A. Exhibit A - ShotSpotter Service Level Agreement 

B. Exhibit B - SoundThinking Quotation #PMPNO020824r4 

C. Exhibit C - Certificate of Insurance 

2. DEFINITIONS 

All capitalized terms not otherwise defined in this Agreement shall have the meanings set forth below: 

 

A. Insight means the internet portal to which Customer will have access to Reviewed Alerts with 

respect to the ShotSpotter® Gunshot Detection, Location, and Forensics System. 

 

B. Confidential Information means that information designated by either Party as confidential or 

proprietary as further defined in Section 6 of this Agreement. 

 

C. Coverage Area means the area in square miles covered by the ShotSpotter® Subscription Services 

as set forth in Exhibit B and any increase to the Coverage Area as agreed to in writing between the 

Parties. 

 

D. Documentation means the standard SoundThinking user documentation (user guides or manuals, 

training information, product specifications) provided with the applicable Subscription Service. 

 

E. ShotSpotter®, ShotSpotter® System, ShotSpotter® Software, or ShotSpotter® Subscription 

Services means the ShotSpotter® Gunshot Detection, Location, and Forensic Analysis Service. 

 

F. ShotSpotter Data means the data, information, and electronic files created, generated, modified, 

compiled, displayed, stored or kept in the course of providing the ShotSpotter Subscription 

Services, including, without limitation, information in Reviewed Alerts accessible through the 

ShotSpotter Subscription Services and/or Software. 
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the exact, verified timing, sequence and location of each shot fired.  Secondarily, the DFR 

is available for use by law enforcement to obtain a search warrant or to investigate an 

Officer Involved Shooting. 

DFRs must be requested in writing and addressed to the SoundThinking Customer Support 

Department.  Requests may be submitted via the Forensics Services page under the Law 

Enforcement tab on SoundThinking’s website (www.soundthinking.com).  SoundThinking 

will use commercially reasonable efforts to provide a DFR within ten (10) business days of 

receipt of the request.     

J. EXPERT WITNESS SERVICES.

SoundThinking offers reasonable expert witness services, including Reviewed Alerts, for an hourly 

fee of $350.00, as well as reimbursement of all travel and per diem costs. If requested to provide 

such services, SoundThinking will invoice the Customer for the number of hours expended to 

prepare for and provide expert witness testimony, and actual travel expenses, upon completion of 

the services. Customer understands that SoundThinking undertakes to provide individuals whose 

qualifications are sufficient for such services, but does not warrant that any person or his or her 

opinion will be accepted by every court. SoundThinking requires at least fourteen (14) days prior 

notice of such a requirement in writing from the Customer. Customer must include dates, times, 

specific locations, and a point of contact for SoundThinking personnel. Due to the nature of legal 

proceedings, SoundThinking cannot guarantee that its services described in this section shall 

produce the outcome, legal or otherwise, which Customer desires. Payment for expert witness 

services described shall be due and payable when services are rendered regardless of the outcome 

of the proceedings. 

4. INITIAL TERM AND RENEWAL

The initial term of the Subscription Services shall commence on March 17, 2024 and end on March 16, 

2029.  

The Subscription Services may be renewed for successive periods of one year each (or multiple years as 

mutually agreed upon in writing by the Parties), in accordance with the following procedure. SoundThinking 

shall provide Customer with a renewal notice stating the renewal fees, terms, and conditions for the next 

successive renewal term approximately ninety (90) days prior to the expiration date of the then current 

term. Customer acknowledges that the Subscription Services fees, terms and conditions, and service levels 

hereunder are subject to change and that such fees, terms and conditions, and service levels may vary 

from those applicable to this Agreement in successive renewal terms.  Annual Subscription fees are subject 

to increase at a rate of 5% for Customers whose annual subscription fee is less than the current 

SoundThinking list price. 

If Customer fails to renew prior to the expiration of the then current subscription term, The Subscription 

Services will terminate and the Customer’s access to the Subscription Services will be disabled.   At its 

discretion, SoundThinking may remove the ShotSpotter System and any components from the Coverage 

Area at that time. If SoundThinking does not remove the ShotSpotter System from the Coverage Area, 

Customer may reinstate the ShotSpotter Subscription Services at a later date by renewing this Agreement 

and payment of the applicable reactivation and ShotSpotter Subscription Services renewal fees; however, 
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EXHIBIT B – SOUNDTHINKING QUOTATION 

 

SoundThinking, Inc. DATE 6/28/2024

39300 Civic Center Dr., Suite 300 Quote # PMPNO020824r4

Fremont, CA  94538-2337 Customer ID Pompano Beach PD

Phone: 888.274.6877   Fax: 650.887.2106

Quote For: Quote valid until: 7/31/2024

City of Pompano Beach – City Hall Prepared by: K Isotalo

100 West Atlantic Blvd. 

Pompano Beach, FL 33060 

Comments or Special Instructions:

Nikki Britto Net 30

QUANTITY (mi²) 
UNIT PRICE

(per mi²) 
TAXABLE?

PRORATED

AMOUNT

5.0 $68,250 $341,250

5.0 $68,250 $341,250

5.0 $68,250 $341,250

5.0 $68,250 $341,250

5.0 $68,250 $341,250

SUBTOTAL  $1,706,250

TAX RATE  

SALES TAX  -

OTHER  

TOTAL  $1,706,250

Please indicate your acceptance of this quote by issuing a Purchase Order referencing the Quote # above.

SoundThinking will issue an invoice once we receive the PO.

If you have any questions concerning this Quote, please contact

Karen Isotalo - Vice President, Sales Operations at 510.298.8668 or kisotalo@soundthinking.com

Year Five: Annual ShotSpotter Subscription 

Services for 3/17/2028 through 3/16/2029.

Year Four: Annual ShotSpotter Subscription 

Services for 3/17/2027 through 3/16/2028.

Year Three: Annual ShotSpotter Subscription 

Services for 3/17/2026 through 3/16/2027.

DESCRIPTION

Quote

Year Two: Annual ShotSpotter Subscription 

Services for 3/17/2025 through 3/16/2026.

Renewal of Annual ShotSpotter (formerly Respond) Subscription Services for an additional five-year term (March 17, 

2024 through March 16, 2029) for the 5.0 mi² coverage area. The proposed services are for the City of Pompano 

Beach and will be delivered according to the terms and conditions contained in the SoundThinking Master Services 

Agreement.

SALES DIRECTOR: TERMS:

Year One: Annual ShotSpotter Subscription 

Services for 3/17/2024 through 3/16/2025.





SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE

BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED

ANY AUTO

AUTOMOBILE LIABILITY

Y / N

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY
PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY

8/3/2023

Woodruff-Sawyer & Co.
50 California Street, Floor 12
San Francisco CA 94111

WS Certificates
844-872-6329

certificates@woodruffsawyer.com

Federal Insurance Company 20281
SSTINC0-01 Navigators Specialty Insurance Company 36056

SoundThinking, Inc.
ShotSpotter, Inc.
39300 Civic Drive, Suite 300
Fremont CA 94538

Admiral Insurance Company 24856
Beazley Insurance Company 37540
AXIS Surplus Insurance Company 26620

264726853

A X 1,000,000
X 1,000,000

10,000

*SEE BELOW

2,000,000
X

Y Y 35894028 8/1/2023 8/1/2024

2,000,000

A 1,000,000

X
73552106 8/1/2023 8/1/2024

Deductible 1,000
E X X 5,000,000P00100122782401 8/1/2023 8/1/2024

5,000,000

B
C
D

E&O/CYBER LIABILITY
EXCESS E&O/CYBER LIABILITY
CRIME (EMPLOYEE DISHONESTY)

CM23PTLZ0BC8VIC
XE00000086902
V230D3230601

8/1/2023
8/1/2023
6/7/2023

8/1/2024
8/1/2024
6/7/2024

EACH CLAIM/AGGREGATE
EACH CLAIM/AGGREGATE
LIMIT

$3,000,000
$2M XS $3M
$2,000,000

*Personal & Advertising Injury Coverage is excluded under the General Liability but covered under the Media Liability Section of E&O/Cyber Liability Policy for
$1M in Limits.

City of Pompano Beach, its officers, employees and agents are included as Additional Insured as respects General Liability on a Primary and Non-contributory
basis with a waiver of subrogation to the extent provided in the attached forms.

City of Pompano Beach
100 West Atlantic Boulevard
Pompano Beach, FL 33060



August 1,2023 T O August 2024  

August 1, 2023

35894028

SoundThinking, Inc.

 







 

 

 

 

  575 

 CERTIFICATE OF LIABILITY INSURANCE 
DATE (MM/DD/YYYY) 

07/02/2024 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be 
endorsed. If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A 
statement on this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER 
AON RISK SERVICES SOUTH INC 
3550 LENOX ROAD NORTHEAST 
SUITE 1700 
ATLANTA GA 30326 

CONTACT 
NAME: Aon Risk Services, Inc of Florida 
PHONE 
(A/C, No, Ext): 833-506-1544 

FAX 
(A/C, No):  

EMAIL 
ADDRESS: work.comp@trinet.com 

INSURER(S) AFFORDING COVERAGE NAIC # 

INSURER A :  Indemnity Insurance Company of North America 43575 

INSURED 
TriNet Group, Inc. 
SoundThinking, Inc. 
1 Park Place, Suite 600 
Dublin, CA 94568-7983 

INSURER B :    

INSURER C :   

INSURER D :   

INSURER E :   
INSURER F :   

COVERAGES CERTIFICATE NUMBER: 15762834 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
LTR 

TYPE OF INSURANCE 
ADDL 
INSR 

SUBR 
WVD 

POLICY NUMBER 
POLICY EFF 

(MM/DD/YYYY) 
POLICY EXP 

(MM/DD/YYYY) 
LIMITS 

  
COMMERCIAL GENERAL LIABILITY 

     
EACH OCCURRENCE $ 

 
 CLAIMS-MADE  OCCUR 

DAMAGE TO RENTED 
PREMISES (Ea occurrence) $ 

 
 MED EXP (Any one person) $ 

 
 PERSONAL & ADV INJURY $ 

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 

 
POLICY  PROJECT  LOC PRODUCTS - COMP/OP AGG $ 

 
OTHER  $ 

 
AUTOMOBILE LIABILITY 

     COMBINED SINGLE LIMIT 
(Ea accident) $ 

 ANY AUTO BODILY INJURY (Per person) $ 

 OWNED 
AUTOS ONLY  

SCHEDULED 
AUTOS BODILY INJURY (Per accident) $ 

 HIRED  
AUTOS ONLY  

NON-OWNED 
AUTOS ONLY 

PROPERTY DAMAGE 
(Per accident) $ 

     $ 

 
 UMBRELLA LIAB  OCCUR 

     
EACH OCCURRENCE $ 

 EXCESS LIAB  CLAIMS-MADE AGGREGATE $ 

 DEC  RETENTION $   

A 
 

WORKERS COMPENSATION 

Y / N 

N 

AND EMPLOYERS' LIABILITY 
ANY PROPRIETOR/PARTNER/EXECUTIVE 
OFFICER/MEMBER EXCLUDED? 
(Mandatory in NH) 
If yes, describe under 

DESCRIPTION OF OPERATIONS below 

N / A  
WLR_C57279977 

 
07/01/2024 07/01/2025 

X 
PER 
STATUTE  

OTH- 
ER  

E.L. EACH ACCIDENT $ 2,000,000 

E.L. DISEASE - EA EMPLOYEE $ 2,000,000 

E.L. DISEASE - POLICY LIMIT $ 2,000,000 

  

 

     

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 
Workers Compensation coverage is limited to worksite employees of SoundThinking, Inc. through a co-employment agreement with TriNet HR III, Inc.. 
 

CERTIFICATE HOLDER CANCELLATION 

 

City of Pompano Beach 
100 West Atlantic Boulevard 
Pompano Beach, FL 33060 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

  
© 1988-2015 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 




