
















4.2 Taxes. Customer shall be responsible for all taxes applicable to Customer 
and arising as a result of this Agreement, other than taxes based on BPE's income. 
The prices provided to Customer from BPE do not include any taxes associated 
with the Deliverables, however designated. 

4.3 Minimum Monthly Usage Fees. Customer acknowledges and agrees that 
certain Customer Programs contain or require minimum monthly usage fees, 
which fees will be set forth in the applicable Order Form provided to Customer by 
the Company. Customer is responsible for the timely payment of any Minimum 
Monthly Usage Fees regardless of actual usage in any particular month. 

4.4 Surcharges. Customer acknowledges and agrees that certain Customer 
Programs contain or require additional surcharges for fines collected on behalf of 
Customer that are over a certain threshold. All such surcharge fees shall be as 
provided in the Order Form applicable to the Customer Program 

4.5 Replacement Fees. Certain Customer Programs require Customer to pay 
fees in regards to lost or damaged Products. Customer acknowledges and agrees 
that it understands its obligations under Section 8.10 herein regarding damaged, 
stolen, or lost Products and that the amount of such fees for damaged, stolen, or 
lost Products, may be amended from time to time by giving notice to Customer or 
or posting for Customer's access with other BPE Policies in accordance with 
Section 7 herein. 

4.6 Disputes of Collected Fees of Invoiced Amounts. To the extent Customer 
disputes any fines collected on behalf of Customer or the amounts due and 
owing on any invoice provided to Customer, or in regards to any fees 
charged to Customer as part of Company providing the Services, Customer shall 
dispute such amounts within thirty (30) days of the invoice date or the date 
when the fee was collected by the Company (whichever is shorter) and Customer 
shall be required to provide reasonable detail and support for any dispute. To 
the extent Customer does not meet such deadline date to dispute any charges or 
fees, or Customer does not provide appropriate support, Customer shall have 
waived all rights to contest such fees and charges. 

4.7 Payment Processing or Dispute Covenant. Customer acknowledges and 
agrees that BPE shall have a right to the Usage Fee for each transaction processed 
by BPE, including for transactions that are denied, returned or charged back as a 
result of a third-party denying such payment or refusing to honor such payment 
to Customer. Therefore, Customer covenants and agrees that BPE shall have the 
right to collect all fees and costs relating to each use of the Product, whether or not 
Customer ultimately receives payment for the fine and shall have the right to offset 




















