








































EVALUATION CRITERIA
RFP P-03-21 Debt Collection Services

VENDOR NAME: _____________________________________

Criteria
Point 

Range

1 Firm's Background, Experience and Personnel 0-25 ________

2
Collection Method/Approach/Reporting and 
Success Rate 0-35

________

3 Collection Fee 0-40 ________

Total 0-100 ________

Additional 0-5% Tier1/Tier2 Local Business will be calculated on combined scoring totals of each company.

COMMENTS____________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

_______________________ _________________ ___________________________

Signature of Evaluator        Date Printed Name

ACCOUNTS RECEIVABLES INC DBA CHECKMARK COLLECTIONS

8

25

25

58

Did not provide most recent financial statements or SSAE 18
, SOC 2, Type I Report or SOC 3. Proposes a 15% Collection fee for
 all work placed by the City of Pompano Beach which is unfavorable
compared to most of the other respondents which responded with a
contingency fee. Much limited clientele compared to the top responses

5/18/2021 Andrew Jean-Pierre



EVALUATION CRITERIA
RFP P-03-21 Debt Collection Services

VENDOR NAME: _____________________________________

Criteria
Point 

Range

1 Firm's Background, Experience and Personnel 0-25 ________

2
Collection Method/Approach/Reporting and 
Success Rate 0-35

________

3 Collection Fee 0-40 ________

Total 0-100 ________

Additional 0-5% Tier1/Tier2 Local Business will be calculated on combined scoring totals of each company.

COMMENTS____________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

_______________________ _________________ ___________________________

Signature of Evaluator        Date Printed Name

IC System

25

35

24

84

Excellent RFP Response. IC has been in business for many decades. Provided

SOC 3 Report from March 2020. Provided audited financial statements. Based on the balance

sheet and P&L they seem very financially solvent. IC System proposes a
contingency fee of 16% on all payments realized. Provided an extensive list
of other municipalities they serve included FPL and Broward Health.

5/18/2021 Andrew Jean-Pierre



EVALUATION CRITERIA
RFP P-03-21 Debt Collection Services

VENDOR NAME: _____________________________________

Criteria
Point 

Range

1 Firm's Background, Experience and Personnel 0-25 ________

2
Collection Method/Approach/Reporting and 
Success Rate 0-35

________

3 Collection Fee 0-40 ________

Total 0-100 ________

Additional 0-5% Tier1/Tier2 Local Business will be calculated on combined scoring totals of each company.

COMMENTS____________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

_______________________ _________________ ___________________________

Signature of Evaluator        Date Printed Name

Life Line Billing Systems, LLC

10

20

32

62

 Provided SOC 2, Type I Report from October 2018.
 Over 20 years of experience. Proposes a 12% collection fee contingent
 on collection. Team has a good background with EMS collections.
Key references for Florida were Coral Springs and County of
Escambia Board of County Commissioners.

5/18/2021 Andrew Jean-Pierre



EVALUATION CRITERIA
RFP P-03-21 Debt Collection Services

VENDOR NAME: _____________________________________

Criteria
Point 

Range

1 Firm's Background, Experience and Personnel 0-25 ________

2
Collection Method/Approach/Reporting and 
Success Rate 0-35

________

3 Collection Fee 0-40 ________

Total 0-100 ________

Additional 0-5% Tier1/Tier2 Local Business will be calculated on combined scoring totals of each company.

COMMENTS____________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

_______________________ _________________ ___________________________

Signature of Evaluator        Date Printed Name

National Recovery Agency

10

25

25

60

Provided SSAE 18, Type I Report. Provided several Florida
clients including Emergency Services and Utilities. Proposes a 15%
 collection fee contingent on collection. Overall response was solid
but the top respondents were a notch better in several key areas.

5/18/2021 Andrew Jean-Pierre



EVALUATION CRITERIA
RFP P-03-21 Debt Collection Services

VENDOR NAME: _____________________________________

Criteria
Point 

Range

1 Firm's Background, Experience and Personnel 0-25 ________

2
Collection Method/Approach/Reporting and 
Success Rate 0-35

________

3 Collection Fee 0-40 ________

Total 0-100 ________

Additional 0-5% Tier1/Tier2 Local Business will be calculated on combined scoring totals of each company.

COMMENTS____________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

_______________________ _________________ ___________________________

Signature of Evaluator        Date Printed Name

RTR Financial Services Inc

8

35

26

69

Response said they provided a SOC 2 Type 1 report but there only
only one page was provided. Proposes a 14.9% collection fee contingent on
collection. Multiple Florida clients including several counties and cities.
Overall very good response but lacking complete SOC 2 Type 1 Report.

5/18/2021 Andrew Jean-Pierre



EVALUATION CRITERIA
RFP P-03-21 Debt Collection Services

VENDOR NAME: _____________________________________

Criteria
Point 

Range

1 Firm's Background, Experience and Personnel 0-25 ________

2
Collection Method/Approach/Reporting and 
Success Rate 0-35

________

3 Collection Fee 0-40 ________

Total 0-100 ________

Additional 0-5% Tier1/Tier2 Local Business will be calculated on combined scoring totals of each company.

COMMENTS____________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

_______________________ _________________ ___________________________

Signature of Evaluator        Date Printed Name

Sherloq Financial

10

25

40

75

 Only provided cover page of SOC 2 Type 1 report.
Proposes a 9.5% collection fee contingent on collection. Multiple
Florida clients including several cities. Overall response was not as
comprehensive compared to some of the other respondents.

5/18/2021 Andrew Jean-Pierre



EVALUATION CRITERIA
RFP P-03-21 Debt Collection Services

VENDOR NAME: _____________________________________

Criteria
Point 

Range

1 Firm's Background, Experience and Personnel 0-25 ________

2
Collection Method/Approach/Reporting and 
Success Rate 0-35

________

3 Collection Fee 0-40 ________

Total 0-100 ________

Additional 0-5% Tier1/Tier2 Local Business will be calculated on combined scoring totals of each company.

COMMENTS____________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

_______________________ _________________ ___________________________

Signature of Evaluator        Date Printed Name

Tennessee Credit Management, Inc.

5

15

29

49

 Only provided Compiled Financial Statements. Most of the
respondents provided a Reviewed Financial Statements which provide
a higher level of assurance. Overall response was not comprehensive
and lacking in several areas.

5/18/2021 Andrew Jean-Pierre



EVALUATION CRITERIA
RFP P-03-21 Debt Collection Services

VENDOR NAME: _____________________________________

Criteria
Point 

Range

1 Firm's Background, Experience and Personnel 0-25 ________

2
Collection Method/Approach/Reporting and 
Success Rate 0-35

________

3 Collection Fee 0-40 ________

Total 0-100 ________

Additional 0-5% Tier1/Tier2 Local Business will be calculated on combined scoring totals of each company.

COMMENTS____________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

_______________________ _________________ ___________________________

Signature of Evaluator        Date Printed Name

The CMI Group

25

35

0

60

Excellent RFP Response. Provided SOC 2 Report.
Provided audited financial statements. Based on the balance sheet
and P&L they seem very financially solvent. Fee of 8% on all deliquent
accounts serviced is expensive the City as it is not contingent.

5/18/2021 Andrew Jean-Pierre



EVALUATION CRITERIA
RFP P-03-21 Debt Collection Services

VENDOR NAME: _____________________________________

Criteria
Point 

Range

1 Firm's Background, Experience and Personnel 0-25 ________

2
Collection Method/Approach/Reporting and 
Success Rate 0-35

________

3 Collection Fee 0-40 ________

Total 0-100 ________

Additional 0-5% Tier1/Tier2 Local Business will be calculated on combined scoring totals of each company.

COMMENTS____________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

_______________________ _________________ ___________________________

Signature of Evaluator        Date Printed Name

Transworld Systems

25

35

27

87

Excellent RFP Response. Provided SOC 2 Report.
Provided audited financial statements. Based on the balance
sheet and P&L they seem very financially solvent. Transworld Systems proposes a

contingency fee of 14% on all payments realized. Provided an extensive list
of other municipalities in Florida including Miami-Dade County and many cities

5/18/2021 Andrew Jean-Pierre



EVALUATION CRITERIA
RFP P-03-21 Debt Collection Services

VENDOR NAME: _____________________________________

Criteria
Point 

Range

1 Firm's Background, Experience and Personnel 0-25 ________

2
Collection Method/Approach/Reporting and 
Success Rate 0-35

________

3 Collection Fee 0-40 ________

Total 0-100 ________

Additional 0-5% Tier1/Tier2 Local Business will be calculated on combined scoring totals of each company.

COMMENTS____________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

_______________________ _________________ ___________________________

Signature of Evaluator        Date Printed Name

VALUE RECOVERY HOLDING LLC

5

12

19

36

Provided audited financial statements but no SOC 2 Report
only one page was provided. Proposed the highest contingency fee.
collection. Overall response was not comprehensive enough to compete with

many of the other respondents.

5/18/2021 Andrew Jean-Pierre
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