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Ocean Watch Foundation: Progressed from Volunteer to Board Member to Board VP and President  - handled annual 
beach and reef clean up from  Deerfield Beach to Hollywood Beach, coordinated volunteers for various programs (up to 1000), 
budgeting, planned post event party, solicited and organized silent and live auctions items, handled all public relations.  (10 years) 
 
Kayak Against Cancer: Volunteer and Committee Member – planned post event party, solicited and organized silent and live 
auctions items (2 years)  
 
Spearfishing Club - Volunteer  - assisted with registration for their underwater Pompano Pier clean up. (2 years) 
 
City of Pompano Beach – CRA- Volunteer – manned booths at different city events including: East Village Uncorked, Green 
Market, July 4th, Yelp, MLK,  Ali Cultural Arts,  BaCA and the Pier garage. Small business incubator presentation. Consistently 
provide RMA with marketing ideas. Promote all city events via monthly newsletter and on a closed Facebook group.  (4 years) 
 
Seafarers House – Volunteer, Volunteer Coordinator - first year volunteered for their Port Everglades 5K run, second year 
organized the volunteers. (2 years) 
 
Pompano Proud –Member  - current  
Hillsboro Lighthouse Preservation Society – Member – current  
Sample-McDougald House – Volunteer -  trained as Docent  
Eastside Professional Networking and Chamber of Commerce  Participant/Volunteer - current.  
Dave Thomas Educational Center – ESOL Volunteer –  One semester  
Pompano Beach Recycling & Solid Waste Committee – provided consultation on how to do a beach clean up  
 
PROFESSIONAL EXPERIENCE: 
CruiseOne / Dream Vacations, Ft. Lauderdale FL               2011 - Present   
Franchise Development Specialist for this franchise travel agency that specializes in cruises and other travel products. We are part of 
World Travel Holdings. I consult with potential new business owners to join our franchise network.  I work with people from a wide 
variety of backgrounds, those with an entrepreneurial spirit, stay-at-home moms, people getting ready to retire and others from all 
walks of life. I assist management with streamlining processes and sales training. I have consistently met department sales goals and 
produced the highest sales for 2015.    
 
CruiseOne / Cruises Inc., Ft. Lauderdale, FL                                9/95 – 2/11 
Marketing Director for this major cruise-only home based franchise and agency company. Developed, managed & negotiated all 
aspects of consumer marketing including national co-op advertising, direct mail campaigns, quarterly 28 page 4 - color magazine and 
consumer video.  Consulted and supported over 900 independent franchises and independent agents with their individual marketing 
plans and selling techniques. Train new members regularly in the effective use of direct mail, yellow page ads, video, newspaper, press 
releases, radio, television, the internet, cruise nights and other presentations. Conducted marketing seminars at National Conferences 
and Regional Meetings.  
Prior to relocating to Florida (5/94-9/95)  I owned and operated my own successful CruiseOne franchise in Hingham, MA.  
 
From 1984 – 1995  was employed in various travel and sales positions including Trans National Travel (outbound telemarketing 
supervisor), Preferred Travel (outside corporate sales representative), National Association of Senior Travel Planners (trade show 
management and sales, advertising sales for quarterly newsletter), National Leisure Group (direct to consumer  travel sales) .  
 
PERSONAL STRENGTHS: 
Results oriented, works well alone or as part of a team, organized, cost-effective, detail oriented, dedicated, able to handle problem 
situations, diplomatic, ability to establish good rapport, enjoys fast pace and pressure, recruited, trained and has built new territories 
and new markets.  
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