EVALUATION CRITERIA
RFP E-06-20 Pompano Beach Community Shuttle Service

VENDORNAME: _| 5, ), . .\ (¢
( T Point
Criteria Score
E— Range ——
1 Level of proposed service 0-20 /‘::
a) Vehicles (size, seating capacity, age, condition, design & aesthetics,
back up equipment, maintenance levels, emergency communication
systems) Lo~ DN (g
b) Level of service (technical approach, information tracking, reports,
customer service, etc.)
¢) Staffing (training, experience of operators, ability to address
customer complaints, number of supervisors assigned to the program,
etc.)
2 References lei L, 0-20 ik
a) History and performance of firm/project team on similar projects
b) References and recommendations from previous clients
-
3 Experience, qualifications, and past performance similar services 0-30 LN
a) Qualifications and ability to provide service & references
b) Experience and past performance of proposing firm’s principals
and project manager
¢) Financial resources
4 Cost 030 5
Total cost to the City per revenue hour
- : )
Total ‘ \(\l {) < i Sy \ e 0-100 é(/

\ ) - :
|otee X -l‘*‘s A in e clo -

Additional 0-5% Tier1/Tier2 Local Business will be Talé:ﬂllatéd on combined scoring totals of each company.
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Signature of Evaluator Date Printed Name



EVALUATION CRITERIA
RFP E-06-20 Pompano Beach Community Shuttle Service

VENDOR NAME: LA D&YZI-:{N\

Criteria Point Score
- Range "
1 Level of proposed service 0-20 /6

a) Vehicles (size, seating capacity, age, condition, design & aesthetics,
back up equlpment maintenance levels, emergency communication
systems) 1’ s, q'\ Vo 2

b) Level of service (techmcal approach, information tracking, reports,
customer service, etc.)

c¢) Staffing (training, experience of operators, ability to address
customer complaints, number of supervisors assigned to the program,
etc.)

2 References 0-20 _l:z_

a) History and performance of firm/project team on similar projects

b) References and recommendations from previous clients

3 Experience, qualifications, and past performance similar services 0-30 c;/gL
a) Qualifications and ability to provide service & references

b) Experience and past performance of proposing firm’s principals
and project manager

¢) Financial resources

4  Cost ¢ 030 ()

|
Total cost to the City per revenue hour

) Sy - -
Total QA ”I\ i( 4,09 o100 5]

Additional 0-5% Tier1/Tier2 Local Busmess will be calculated on combined scoring totals of each company.
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EVALUATION CRITERIA
RFP E-06-20 Pompano Beach Community Shuttle Service

VENDOR NAME: \/-mmf ‘,.,5 é E ,é\bb-'al&m

Criteria Score
- Range
1 Level of proposed service 0-20 RS
a) Vehicles (size, seating capacity, age, condition, design & aesthetics,
back up equipment, maintenance levels, emergency communication
systems) 1_/
b) Level of service (technical approach, information tracking, reports,
customer service, etc.)
c¢) Staffing (training, experience of operators, ability to address
customer complaints, number of supervisors assigned to the program,
etc.)
2 References 0-20 Qr)

a) History and performance of firm/project team on similar projects

b) References and recommendations from previous clients

a Experience, qualifications, and past performance similar services 0-30 ,_) (g
a) Qualifications and ability to provide service & references

b) Experience and past performance of proposing firm’s principals
and project manager

¢) Financial resources

4  Cost 0-30 ()
Total cost to the City per revenue hour
i S’\ Q"/) \\ N/ A \? L«/ O /

0-100 K,

Total

Additional 0-5% Tier1/Tier2 Local Business will be calculated on combined scoring totals of each company.
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EVALUATION CRITERIA
RFP E-06-20 Pompano Beach Community Shuttle Service

X
VENDOR NAME: _Q e
- Point
Criteria Score
s Range — —
1 Level of proposed service 0-20 /Q_
a) Vehicles (size, seating capacity, age, condition, design & aesthetics,
back up equipment, maintenance levels, emergency communication
systems)
b) Level of service (technical approach, information tracking, reports,
customer service, etc.)
c) Staffing (training, experience of operators, ability to address
customer complaints, number of supervisors assigned to the program,
etc.)
2 References 0-20

a) History and performance of firm/project team on similar projects
b) References and recommendations from previous clients

3 Experience, qualifications, and past performance similar services  0-30 2
a) Qualifications and ability to provide service & references

b) Experience and past performance of proposing firm’s principals
and project manager

c¢) Financial resources

4 Cost 030 /5

Total cost to the City per revenue hour

Total 1590 ye— ) 0-100 3 /

Additional 0-5% Tier1/Tier2 Local Business will be calculated on combined scoring totals of each company.
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EVALUATION CRITERIA
RFP E-06-20 Pompano Beach Community Shuttle Service

VENDOR NAME: Q(\D\@L\ W\C\!l 1'(

. Point
Criteria ——  Score
———— Range —
1 Level of proposed service 0-20 [ O
a) Vehicles (size, seating capacity, age, condition, design & aesthetics,
back up equipment, maintenance levels, emergency communication
systems)
b) Level of service (technical approach, information tracking, reports,
customer service, etc.)
¢) Staffing (training, experience of operators, ability to address
customer complaints, number of supervisors assigned to the program,
ete.)
~
2 References 0-20

a) History and performance of firm/project team on similar projects

b) References and recommendations from previous clients

3 Experience, qualifications, and past performance similar services 0-30 [
a) Qualifications and ability to provide service & references

b) Experience and past performance of proposing firm’s principals
and project manager

¢) Financial resources

4 Cost 0-30 S0
Total cost to the City per revenue hour

& / < Bzn cr/ L)
Total *{f? b(, Wg &) s oy - 100 5
Additional 0-5% Tier1/Tier2 Local Business will be calculated on combined‘sdcorih'g totals of each company.
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EVALUATION CRITERIA
RFP E-06-20 Pompano Beach Community Shuttle Service

VENDOR NAME: Academy Bus LLC.

G Point
Criteria ——  Score
_— Range
1 Level of proposed service 0-20 {
a) Vehicles (size, seating capacity, age, condition, design & aesthetics,
back up equipment, maintenance levels, emergency communication
systems)
b) Level of service (technical approach, information tracking, reports,
customer service, etc.)
¢) Staffing (training, experience of operators, ability to address
customer complaints, number of supervisors assigned to the program,
etc.)
2 References 0-20 ( i
a) History and performance of firm/project team on similar projects
b) References and recommendations from previous clients
3 Experience, qualifications, and past performance similar services 0-30 2’3

a) Qualifications and ability to provide service & references

b) Experience and past performance of proposing firm’s principals
and project manager

¢) Financial resources

4 Cost 030 12

Total cost to the City per revenue hour

Total 0-100 %3

Additional 0-5% Tier1/Tier2 Local Business will be calculated on combined scoring totals of each company.
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EVALUATION CRITERIA
RFP E-06-20 Pompano Beach Community Shuttle Service

VENDOR NAME: Laz Parking

G Point
Criteria ——  Score
= Range
1 Level of proposed service 0-20 rO
a) Vehicles (size, seating capacity, age, condition, design & aesthetics,
back up equipment, maintenance levels, emergency communication
systems)
b) Level of service (technical approach, information tracking, reports,
customer service, etc.)
c) Staffing (training, experience of operators, ability to address
customer complaints, number of supervisors assigned to the program,
etc.)
2 References 0-20 l'é
a) History and performance of firm/project team on similar projects
b) References and recommendations from previous clients
3 Experience, qualifications, and past performance similar services 0-30 5 o_
a) Qualifications and ability to provide service & references
b) Experience and past performance of proposing firm’s principals
and project manager
¢) Financial resources
4 Cost 0-30 6

Total cost to the City per revenue hour

Total 0-100 1Y

Additional 0-5% Tier1/Tier2 Local Business will be calculated on combined scoring totals of each company.
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EVALUATION CRITERIA
RFP E-06-20 Pompano Beach Community Shuttle Service

VENDOR NAME: _Limousine of South Florida Inc.

o 8 Point
Criteria Score
—_— Range
I Level of proposed service 0-20 0
a) Vehicles (size, seating capacity, age, condition, design & aesthetics,
back up equipment, maintenance levels, emergency communication
systems)
b) Level of service (technical approach, information tracking, reports,
customer service, etc.)
c) Staffing (training, experience of operators, ability to address
customer complaints, number of supervisors assigned to the program,
etc.)
2 References 0-20 o
a) History and performance of firm/project team on similar projects
b) References and recommendations from previous clients
3 Experience, qualifications, and past performance similar services 0-30 50

a) Qualifications and ability to provide service & references

b) Experience and past performance of proposing firm’s principals
and project manager

¢) Financial resources

4  Cost 0-30 H0

Total cost to the City per revenue hour

Total 0-100 Lo»

Additional 0-5% Tier1/Tier2 Local Business will be calculated on combined scoring totals of each company.
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EVALUATION CRITERIA
RFP E-06-20 Pompano Beach Community Shuttle Service

VENDOR NAME: One Parking Inc.

Point
Range
1 Level of proposed service 0-20 |

Criteria

a) Vehicles (size, seating capacity, age, condition, design & aesthetics,
back up equipment, maintenance levels, emergency communication
systems)

b) Level of service (technical approach, information tracking, reports,
customer service, etc.)

c) Staffing (training, experience of operators, ability to address
customer complaints, number of supervisors assigned to the program,
etc.)

‘:a

2 References 0-20
a) History and performance of firm/project team on similar projects

b) References and recommendations from previous clients

3 Experience, qualifications, and past performance similar services 0-30 YO
a) Qualifications and ability to provide service & references

b) Experience and past performance of proposing firm’s principals
and project manager
c¢) Financial resources

4  Cost 0-30 ﬁ
Total cost to the City per revenue hour

Total 0-100 *§

Additional 0-5% Tier1/Tier2 Local Business will be calculated on combined scoring totals of each company.
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EVALUATION CRITERIA
RFP E-06-20 Pompano Beach Community Shuttle Service

VENDOR NAME: ProKel Mobility (ProTransportation)

Criteria

1 Level of proposed service 0-20 9

a) Vehicles (size, seating capacity, age, condition, design & aesthetics,
back up equipment, maintenance levels, emergency communication
systems)

b) Level of service (technical approach, information tracking, reports,
customer service, etc.)

c) Staffing (training, experience of operators, ability to address
customer complaints, number of supervisors assigned to the program,
etc.)

2 References 0-20 ]
a) History and performance of firm/project team on similar projects
b) References and recommendations from previous clients

3 Experience, qualifications, and past performance similar services 0-30 )
a) Qualifications and ability to provide service & references

b) Experience and past performance of proposing firm’s principals
and project manager
¢) Financial resources

4 Cost 030 24

Total cost to the City per revenue hour

Total 0-100 b

Additional 0-5% Tier1/Tier2 Local Business will be calculated on combined scoring totals of each company.
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EVALUATION CRITERIA
RFP E-06-20 Pompano Beach Community Shuttle Service

VENDOR NAME: }B\CAJQW\:/ P)LLS

Criteria

1 Level of proposed service

a) Vehicles (size, seating capacity, age, condition, design & aesthetics,
back up equipment, maintepance levels, emergency communication

systems) Z. L\m X \ 5 art 20 fIA«?(

b) Level of service (t ical approach, mformatlon tracking, reports,
customer service, etc.)

c) Staffing (training, experience of operators, ability to address
customer complaints, number of supervisors assigned to the program,

etc.) Rbp\\/ 10

2 References S,
7\11(,('9 cl o
a) History and performance of firm/project team on similar projects

b) References and recommendations from previous clients

3 Experience, qualifications, and past performance similar services 0-30 ;SO
a) Qualifications and ability to provide service & references

b) Experience and past performance of proposing firm’s principals
and project manager

¢) Financial resources

4 Cost B’\O]..o}! 0-30 ﬂ
hour

Total cost to the City per revenu
Total 0-100 q ",

Additional 0-5% Tier1/Tier2 Local Business will be calculated on combined scoring totals of each company.
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EVALUATION CRITERIA
RFP E-06-20 Pompano Beach Community Shuttle Service

VENDOR NAME: LA Z Pa\rl(inc\

~

Criteria Lot Score

E— Range ——
1 Level of proposed service 0-20 {8

a) Vehicles (size, seating capacity, age, condition, design & aesthetics,
back up equ1pment mamtenance levels, emergency communication

systems) \(\ V‘Q&w ﬂ_)'w'b-b’} MA 2‘,1 PA}(
b) Level of service (techmcal approach, information tracking, reports,
customer service, etc.)

c¢) Staffing (training, experience of operators, ability to address
customer complaints, number of supervisors assigned to the program,
gte.)

2 References——l + T(L[')’( Ad é Dresn,. é)tdlf 0-20 f8
a) History and performance of tirm/project team on simileb projects

b) References and recommendations from previous clients

3 Experience, qualifications, and past performance similar services  0-30 3 O
a) Qualifications and ability to provide service & references
b) Experience and past performance of proposing firm’s principals

and project manager
2
\ Olg 0-30 L\

=)

¢) Financial resources

4 cost K g@i\

Total cost to the City pn:[ revenue hGﬁT

Total 0-100 q O

Additional 0-5% Tier1/Tier2 Local Business will be calculated on combined scoring totals of each company.
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EVALUATION CRITERIA
RFP E-06-20 Pompano Beach Community Shuttle Service

VENDOR NAME: &y Mo UsGine S of Soudla o do Ire.

C{,mﬂ.fvcl' D\fﬁ"‘f“-ﬂh{ C*6 (:5?4;\:1’(1(_ Point

Criteria
Bl AR, Range
1 Level of proposed service - 0-20

Score

a) Vehicles (size, seating capacity, age, condition, design & aesthetics,
back up equipment, maintenance levels, emergency communication

systems) S S&»ﬂﬁ(g AOA Ce»pl,’m”(

b) Level of service (technical approach, information tracking, reports,
customer service, etc.)

c¢) Staffing (training, experience of operators, ability to address
customer complaints, number of supervisors assigned to the program,
etc.)

2 References QO %(M’\ d),wvw{/ﬂj 0-20 %
a) History and performance of firm/project team on similar projects

b) References and recommendations from previous clients

3 Experience, qualifications, and past performance similar services 0-30 2/%
a) Qualifications and ability to provide service & references

b) Experience and past performance of proposing firm’s principals
and project manager

¢) Financial resources

4 Cost b 5. 5@/ %r/ buS 0 29

Total cost to the City per revenue/ hour

Total 0-100 ql

Additional 0-5% Tier1/Tier2 Local Business will be calculated on combined scoring totals of each company.
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EVALUATION CRITERIA
RFP E-06-20 Pompano Beach Community Shuttle Service

VENDOR NAME: On(f_. Qxfk;‘mcj 'IY\C-
/

Criteria

Level of proposed service 0-20

a) Vehicles (size, seating capacity, age, condition, design & aesthetics,
back up equipment, maintenance levels, emergency c mmumcatlon
systems) L{O S . 20 lP Co J'~/4
b) Level of service (technical approach. information trackmg, reports,
customer service, etc.)

¢) Staffing (training, experience of operators, ability to address
customer complaints, number of supervisors assigned to the program,

etc.)

2 References

a) History and performance of firm/project team on similar projects

b) References and recommendations from previous clients

3 Experience, qualifications, and past performance similar services 0-30

a) Qualifications and ability to provide service & references

b) Experience and past performance of proposing firm’s principals

and project manager
¢) Financial resources

4 Cost 1@‘15.50/|f\r 030 25

Total cost to the City per revenue hour

Total

0-100 4&5

Additional 0-5% Tier1/Tier2 Local Business will be calculated on combined scoring totals of each company.
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EVALUATION CRITERIA
RFP E-06-20 Pompano Beach Community Shuttle Service

VENDOR NAME: P(D V\Q\ mO\Di\l ’\F>/

Criteria Score
—_— Range
I Level of proposed service 0-20 (__(

a) Vehicles (size, seating capacity, age, condition, design & aesthetics,
back up equipment, ma engpce levels, emer ency communication
systems) 50 5@» W/

b) Level of service (technical approach, mformatlo tracking, reports,
customer service, etc.)

¢) Staffing (training, experience of operators, ability to address
customer complaints, number of supervisors assigned to the program,
etc.)

2 References S WMA_ 0-20 t,@

a) History and performance of firm/project team on similar projects
b) References and recommendations from previous clients

3 Experience, qualifications, and past performance similar services 0-30
a) Qualifications and ability to provide service & references

b) Experience and past performance of proposing firm’s principals
and project manager

¢) Financial resources

4 Cost ‘&ZO (0 j . 0-30 __2’ {
Total cost to the City per revenue hour ik 7 2/ Sonveng .

\aﬂ/(" __,)
Total e = ga100 g_s

Additional 0-5% Tier1/Tier2 Local Business will be calculated on combined scoring totals of each company.
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