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500 South Australian Avenue • Suite 600 • West Palm Beach, FL 33901 • (888) 721-4372 • Fax: (504) 482-2852 
www.drcusa.com 

 

May 24, 2018 
 

City of Pompano Beach 
 
Re:  Post Disaster Emergency Catering Services 
 RFP No. E-09-18 
 
Dear Sir or Madam,  
 
DRC Emergency Services, LLC, appreciates the opportunity to present to you and the City of Pompano Beach our 
proposal to provide Post Disaster Emergency Catering Services as required in the above referenced RFP. DRC ES is 
among the leading disaster management companies in the United States. Our services include emergency debris 
removal; disaster management—including temporary housing, workforce housing and life support—as well as 
required FEMA documentation; debris management; right-of-way maintenance; marine debris, salvage and recovery; 
vehicle and vessel removal and processing; technical assistance and project management; construction and 
construction management; demolition; and landfill management. 
 
Following Hurricane Ike in 2008, DRC ES established a single-day productivity record for post-disaster debris 
removal in the City of Houston as recognized by FEMA.  DRC ES also holds a 27-year record of 100% federal 
reimbursement for eligible work performed. 
 
DRC has an office in West Palm Beach, Florida, which is located less than one hour from the City of Pompano Beach. 
Our additional office locations in Galveston, Texas, New Orleans, Louisiana, Semmes, Alabama, and Surf City, North 
Carolina provide us with geographical maneuverability along the Gulf Coast, and allow us to continue to provide 
services to the City of Pompano Beach should any location be compromised during a disaster. DRC currently has 
dozens of reservists and hundreds of subcontractors ready to participate in any response effort. Depending on the size 
of an event which may strike the City of Pompano Beach, DRC will dedicate all necessary manpower and equipment 
and in no case, will the project be understaffed.   
 
Corporate officers with legal signing authority to bind DRC ES to the terms and conditions of this proposal include: 
John Sullivan, President; Kristy Fuentes, Vice President/Secretary-Treasurer. Evidence of their authority is attached.   
 
The Point of Contact and Authorized Negotiator for the City of Pompano Beach is Kristy Fuentes who can be reached 

at (888) 721-4372, by cell: (504) 220-7682 or by email: Kfuentes@drcusa.com.  
 
This proposal is in all respects fair and in good faith, without collusion or fraud and conforms to the specifications of 
your RFP. If awarded, DRC is committed to performing the work in a professional and timely manner, If we may 
offer any additional information or clarifications, please let us know. Thank you for the opportunity to offer our 
services and we look forward to working with the City of Pompano Beach in the future. 
 
 
 
 

http://www.drcusa.com/
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FEES & COSTS 

 

PROJECT APPROACH 

OPERATIONAL FACILITIES 

Island Famous currently has physical plants in Galveston Texas and access to fixed wheel catering units that can 
travel coast to coast. 
 
NUMBER OF DEDICATED EMPLOYEES 

Island Famous has a hotel in the City of Galveston and maintains a minimum staffing of 10 during disasters.  There 
will be approximately 20 dedicated employees depending on the size of the event. More staffing available if 
needed.  Island Famous currently employees more than 300 team members throughout its hospitality portfolio. 10% 
of their 300+ workforce is dedicated to events, catering and disaster recovery.   
 
MOBILIZATION AND ABILITY TO PERFORM 

Team members are able to mobilize within 12 hours of Notice to Proceed allowing us to be in almost any location in 
the Continental US within 48 hours and prepared to serve.  DRC will establish a location from which the City can pick 
meals up. DRC will be on location and providing food service within 24 hours being activated. Island Famous serves 
200 in under an hour on a typical business day. With more than 20 years in the hospitality industry, Island Famous 
has an extensive network of vendors and suppliers to provide product and equipment tailored to fit any size event.  In 
markets where we have contracts, we continuously monitor these markets for disasters and put our vendors and 
suppliers on notice if we observe a situation which may result in our mobilization.  Like our employees, our vendors 
and suppliers are able to mobilize within 12 hours.  We exclusively utilize National suppliers and vendors thus 
allowing us the flexibility to mobilize our teams and have vendor/supplier availability anywhere in the Continental 
US.  

 
SAMPLE BREAKFAST MENU 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
SAMPLE LUNCH MENU 
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SAMPLE DINNER MENU 

 
 
 

 

 

 

 

 

 
PLAN FOR EXCESS PRODUCTS 

If the City requests and food is delivered, any excess goods will not be able to be returned per local Health Code.  If 
the City can provide 48 hour notification of when food services are to be completed, DRC will be able to minimize the 
excess product.  Upon completion of our scope, excess non-perishable product could be offered as an additional 
scope; discounted and sold to the City.   
 
BACK UP PLANS 

As a worst case scenario we would mobile a 46’ Mobile Kitchen and produce the meals at a to-be-determined location 
in Pompano Beach, FL.  Details of the capacity of this mobile kitchen are listed below. 
 
SPECIFICATIONS 

• 46' length 

• Gooseneck trailer 

• Approximately 15,000 pounds 

• Feeds up to 2,000 per day 
 
EQUIPMENT 

• Double stack convection oven with 10 racks 

• 6-burner stove 

• 48" flat top griddle 

• 2 40lb. deep fryers 

• 30-gallon tilting skillet 

• 48" sandwich prep top fridge 

• 4-well steam table 

• 3-door reach-in refrigerator 

• 1-door reach-in freezer 

• Hood with fire suppression 

• 3-compartment sink plus hand sink 

• 2 A/C's 
• 2 serving windows with 4 sections (can have 4 lines) 

 
Please see Proposal Form attached  
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PROPOSAL FORM 
CATERING SERVICES – POST DISASTER 

 
Breakfast – Buffet Style (1 ½ servings per person) 

Cost Per Meal # of Meals 

$ 1 – 500 

$ 501 – 750 

$ 751 – 1000 

$ Over 1000 

 
Boxed Meals – Lunch (Price should reflect cost per person) 

Cost Per Meal  
(1 Serving Per Person) 

 

Cost Per Meal  
(2 Servings Per Person) 

 

# of Meals 

$ $ 1 – 500 

$ $ 501 – 750 

$ $ 751 – 1000 

$ $ Over 1000 

 

Dinner - Buffet Style (1 ½ servings per person) 

Cost Per Meal # of Meals 

$ 1 – 500 

$ 501 – 750 

$ 751 – 1000 

$ Over 1000 

 

 
The Supplier’s price per meal shall include their actual labor costs and total cost of doing business, 
including but not limited to the following: 
 

 Overhead 
 Set-up and tear-down costs 
 Profit 
 Travel time 
 Service charges 
 Gratuity 
 Delivery 
 Potable water 
 Lodging 
 Fuel cost (propane, gas, electric, etc.) 
 Generators 
 Food products and transportation  
 Drinks, for meals only to include soft drinks – regular & diet (name brands only), coffee, ice tea, 

water, milk, juices 
 All necessary catering and miscellaneous equipment 
 Refrigeration equipment 
 Serving items (plates, cups, eating and serving utensils, to go boxes, etc.)- No styrofoam 
 Tools 
 Insurance 
 Fringe benefits 

 
NOTE:  The City is exempt from paying taxes.  A tax-exempt certificate will be provided upon request. 
 



CATERING SERVICES – POST DISASTER    

Page 2 of 2  

Optional Add on Items: 

Indicate whether or not Contractor able to provide the following items, however, the City does 

not guarantee usage of said items: 

Item Cost per Item 

Ice  

Bottle Water  

 

Pricing for the above items shall be negotiated when needed. 

 

 

mwatkins
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Additional Pricing Options:

mwatkins
Typewritten Text
1.) A midnight meal can be provided as a fourth meal at the same rate as the Dinner Meal Option
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2.) Pricing above is based on centralized pick up.  We can deliver meals to up to three (3) locations for an additional Five (5%) percent delivery Fee
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Please note that meal counts must be received by 7:00pm for the following day's meal needs.
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REFERENCES 

 
Jefferson County, Texas  
Deborah Clark 
1149 Pearl Street 
Beaumont, TX 77701 
(409) 835-8599 
Syphrett@co.jefferson.tx.us  

DRC reference 
 
 
Moody Gardens 
John Zendt 
1 Hope Boulevard 
Galveston, TX 77554 
(800) 582-4673 
johnzendt@moodygardens.org 

Island Famous Reference 
 
Galveston Regional Chamber of Commerce 
Gina Spagnola 
2228 Mechanic Street 
Galveston, TX 77550 
(409) 763-5326 
gspagnola@galvestonchamber.com 

Island Famous Reference 
 
 
Galveston Restaurant Association 
Paco Vargas 
PO Box 1429 
Austin, TX 78767 
409.789.4114 
denisedvargas@gmail.com  

Island Famous Reference 
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LITIGATION 

 

DRC EMERGENCY SERVICES, LLC FIVE YEAR LITIGATION 
(Updated and Revised: May 9, 2018) 

 
The following is a list of all litigation involving DRC Emergency Services, LLC (“DRCES”) related to emergency 
disaster recovery and management services pending or resolved in a five year period commencing May 9, 2013 and 
ending May 9, 2018. 

 

ALABAMA 

1. Fuzzell v. DRC Emergency Services, LLC, No. 14-904190, Jefferson County Cir. Ct., AL. Claim by Stewart G. Fuzzell for 
breach of an alleged verbal employment agreement which included a purported verbal revenue share. Plaintiff claimed $26 
million. Matter settled and dismissed on April 19, 2016. 

2. Cahaba Disaster Recovery, LLC v. DRC Emergency Services, LLC, Civil Action No. 01-CV-2015-903953, Circuit Court, 
Jefferson County, Alabama removed to U.S. Dist. Court for the Northern Dist. Of Alabama, Case No. 15-2096. Payment claim 
for $2,477,680.29 by plaintiff for work allegedly performed on a Joplin, MO tornado debris removal project. Matter settled and 
dismissed on April 22, 2016. 

3. DRC Emergency Services, LLC and Liberty Mutual Insurance Company v. R. Baker, Inc., Civil Action No. 14-
2281, United States District Court for the Northern District of Alabama, Birmingham Division. Declaratory 
action filed by DRCES and its surety against a sub-subcontractor regarding non-liability for lower tier sub-
subcontractor claims. Franklin County and Town of Phil Campbell tornado recovery projects. Matter settled 
and was dismissed on February 12, 2016. 

4.  B&B Environmental Services, et al v. DRC Emergency Services, LLC, et al, Mobile County, Alabama Circuit 
Court, Case No. 14-903439. Unquantified suit by lower tier sub-subcontractors for payment claiming existence 
a partnership/joint venture between DRCES and its former subcontractor. Multiple disaster recovery projects. 
Matter settled and dismissed on March 21, 2016. 

5. Weston v. DRC Emergency Services, LLC, et al, Civil Action No. 13-900067, Marshall County, Alabama 
Circuit Court. Unquantified personal injury/wrongful death claim. Decedent was an employee of a lower-tier 
subcontractor. OSHA investigated and issued no citation. Alabama Dept. of Conservation tornado recovery 
project. All claims against DRCES were dismissed (no liability) on January 12, 2015.  
 
6. Luc Raymond v. DRC Emergency Services, LLC, Case No. 2012-CV-901342, Mobile County, Alabama 
Circuit Court. Lawsuit for earthquake related work performed in Haiti. Case Settled for $175,000 and 
dismissed July 24, 2014. 
 
7. Group CG Builders v. DRC Emergency Services, LLC, et al, United States District Court for the Southern 
District of Alabama, Case No. 11-729, on appeal to the U.S. 11th Circuit Court of Appeals, Case No. 12-14586. 
$900,000 claim by sub-subcontractor for disaster recovery work performed in Haiti. Suit in United States 
against DRCES dismissed by district court; dismissal affirmed on appeal August 12, 2013. Suit in Dominican 
Republic pending. 
 
8. Black Warrior Solid Waste Authority v. DRC Emergency Services, LLC, Tuscaloosa County, Alabama Circuit 
Court, Case No. 2013-900472. $30,000 collection dispute involving disposal fees on Tuscaloosa tornado 
recovery project. Case settled and dismissed on August 15, 2013. 
 



 

9. Acton Plumbing & Heating Co., Inc. v. DRC Emergency Services, LLC, Case No. 2014-904235, Jefferson 
County, Alabama Circuit Court. Claim by lower-tier sub-subcontractor for Birmingham tornado recovery 
work. Case settled for $17,896.29 and dismissed on November 12, 2014. 
 
9A. International Camp Sales & Service v. DRC Emergency Services, LLC, et. al., Circuit Court of Mobile County, 
AL, Case No. 09-902111. Dispute over an alleged commission agreement for sale of equipment. Lawsuit 
removed to United States District Court for the Southern District of Alabama, Case No. 09-775, then remanded 
to state court. Matter stayed pending arbitration. Arbitration ruling against DRC final. DRC satisfied and paid 
claimant. Lawsuit dismissed August 22, 2014. 

FLORIDA 

10. DRC Emergency Services, LLC v. Ashbritt, Inc., United States District Court for the Southern District of 
Florida, Civil Action No. 14-62924. $50,000,000 business disparagement claim by DRC. Matter voluntarily 
dismissed on September 16, 2015. 

KENTUCKY 

11. Bellsouth Telecommunications, Inc. v. DRC Emergency Services, LLC, Case No. 11-37, Hickman County 
Circuit Court, Kentucky. Minor property damage claim to utility pole. Case settled and dismissed on February 
20, 2014. 

LOUISIANA  

12.  Fin & Feather v. Plaquemines Parish, Cahaba Disaster Recovery, All South Consulting Engineers and DRC 
Emergency Services, LLC, Civil Action No. 56-844, 25th Judicial District Court, Plaquemines Parish, Louisiana. 
Unquantified claim for damage to a pier and boat-house. DRCES and Cahaba’s motion for summary judgment 
based on the Hurricanes Katrina and Rita Immunity Statute was granted on October 29, 2015; affirmed on appeal.   

13.  Cora Williams v. DRC Emergency Services, LLC, Beck & City of New Orleans, Civil Action No. 2009-4151, Orleans 
Parish Civil District Court. Unquantified property damage claim in connection with New Orleans demolition 
project. DRCES insurer defending. Case settled and dismissed on appeal. 

14. Gulf State Construction v. DRC Emergency Services, LLC, Civil Action No. 2012-10783, Orleans Parish Civil 
District Court. Pro se lawsuit by a subcontractor seeking $180,000 payment for site work and demolition work 
on the Orleans Parish Sheriff’s Office construction project. DRCES disputes plaintiff’s claims on several 
procedural and substantive grounds: (1) Gulf States had no Louisiana contractor’s license and, therefore, the 
subcontract is unenforceable as a matter of law; (2) Gulf States performed only minimal site work for which it 
was paid; (3) Gulf States was paid for mobilization but only mobilized three pieces of equipment to the job site 
and, therefore, could not execute the site work. No action has been taken in this matter for over four years. 

15.  McGraw v DRC Emergency Services, LLC, Case No. 2009-51580, First City Court of New Orleans. Property 
damage claim during a New Orleans demolition project. Plaintiff sued DRCES and lower-tier subcontractor. 
Matter was dismissed on May 29, 2015.   

16. Down South Services, LLC v. DRC Emergency Services, LLC, Case No. 59-035, 25th Judicial District Court for 
Plaquemines Parish, Louisiana. Claim by equipment supplier in connection with the BP oil spill project. DRCES 
disputed plaintiff’s claim and tendered 68% of plaintiff’s demand pending further backup detail from plaintiff. No 
backup detail was provided. The lawsuit is open but plaintiff has abandoned the claim under Louisiana law having 
taken no step in the litigation since 2011. 

17. American Amphibious Equipment and Rental, Inc. v. Brookhaven Maintenance South Contract Corp., et al, Case No. 
55-252, 25th Judicial District Court for Plaquemines Parish, Louisiana. Collection claim by an equipment supplier to 
a lower-tier subcontractor on the Hurricane Katrina project. On April 13, 2009, one of the lower-tier subcontractors 
filed for Chapter 11 bankruptcy relief (USDC SD Miss. Case No. 09-50745) and the instant lawsuit was stayed. The 
Chapter 11 reorganization proceeding was converted to a Chapter 7 liquidation on July 23, 2009. The plaintiff in the 



 

instant case did not seek to lift the  bankruptcy stay and did not otherwise take any steps in the instant litigation 
since 2009.  The instant matter, therefore, has been abandoned under Louisiana law. 
 
18. Hatcher v. DRC Emergency Services, LLC, et al, Case No. 09-7695, Civil District Court of Orleans Parish, 
Louisiana. Property damage claim for striking a fence attached to an abandoned home. Hurricane Katrina 
demolition project. Case settled for nuisance value and dismissed on February 6, 2014. 
   
19. Lincoln v. Plaquemines Parish, et al, Case No. 57-205, 25th Judicial District Court, Plaquemines Parish, 
Louisiana. Unquantified property damage claim arising out of the Hurricane Katrina canal debris removal project. 
Case settled and dismissed on April 30, 2013 (main demand) and July 23, 2013 (third party demand and cross 
claims).  
 
20. B&S Equipment v. DRC Emergency Services, LLC, et al, Case No. 708-443, 24th Judicial District Court for 
Jefferson Parish, Louisiana. Lawsuit removed to United States District Court for Eastern District of Louisiana, Case 
No. 11-3144, then remanded to state court. Claim by lower-tier sub-subcontractor for unpaid work. Hurricane 
Katrina project. Case settled for $175,000 on July 3, 2014. 
 
21.  Harbor Community Church v. Cahaba Disaster Recovery, LLC, et al, Case No. 2013-10113, Orleans Parish, 
Louisiana Civil District Court. Property damage claim: Hurricane Ike recovery project. Case settled for $10,000 and 
dismissed on June 23, 2014. 
 
22.  DRC Emergency Services, LLC v. Welborn, Clerk of Court, et al No. C658294, 19th JDC, East Baton Rouge Parish. 
Suit to cancel improperly recorded lien. Defendant voluntarily released its lien. 
 
23.  Ultra Lane, Ltd. v. DRC, et al, No. 17-430, USDC MDLA Suit by Ultra Lane, lower-tier sub-subcontractor for 
payment. DRC dismissed from litigation. 
 
24. Baker v. DRC, No.    USDC WDLA. Collection lawsuit. DRC disputed the claim. Matter settled for $125,000 and 
dismissed September 26, 2017. 
 
25. Infinity Trucking v. Cahaba Disaster Recovery, et al, USDC EDLA, Case 18-1700. $94,000 claim by lower tier 
subcontractor on a demolition project. Claim is disputed by DRC based on no contract privity. 
 
MISSISSIPPI 

26. DRC Emergency Services, LLC v. City of Louisville, Mississippi, Case No. 2014-087-CVM, Circuit of Winston 
 County, Mississippi. Disaster debris removal contract award protest by DRCES. Dismissed February 26, 
2015. 

MISSOURI 

27. Environmental Works, Inc. v DRC Emergency Services, LLC, Circuit Court, Greene Co., MO, Case No. 1331-
CC00237.  Suit for breach of contract for work in Joplin, MO regarding air monitoring services. USACE Joplin 
tornado recovery project. Case settled for $135,000 and dismissed on June 10, 2014. 
  
28.  Hershewe v. DRC Emer. Services, LLC, Case N0. 17-181, Jasper County, MO. Suit for an accounting and claim for 
payment by an attorney arising out of the Joplin, MO tornado project. 

NORTH CAROLINA 

29. Caroline-A-Contracting v. DRC, Inc. d/b/a DRC Group DRC Emergency Services, LLC and Ray Peele, Case No. 12-
CvD-0394. Claim by lower-tier subcontractor for non-payment. Birmingham tornado recovery project. Case settled 
for $27,000 and dismissed on December 16, 2014. 



 

TEXAS 

30. Wells v DRC Emergency Services, LLC, Case No. JC-134-11, Small Claims Chambers, Texas. Suit for alleged 
minor damage to land. Hurricane Ike, Chambers County recovery project. Case settled for $4,750 on August 6, 
2013.  

34. Mustang Rentals v. DRC Emergency Services, LLC, et al, District Court, Harris, Texas, Case No. 2013-22617. 
Claim for rental fees owed by subcontractor.  Case settled for $25,000 and dismissed on June 11, 2013. 

31. Contreras v. Terrence, et al, No. 18-3519, 134th Dist. Court, Dallas County, TX. Claim by a fourth tier subcontractor 
for payment. The lawsuit states damages are between $50,000 and $200,000. 

BP OIL SPILL RELATED LITIGATION 

32. The lawsuits set forth in Sub-paragraphs 32(a)-(ll) below arise out of the BP oil spill clean-up/recovery project. 
The lawsuits relate to general economic loss claims, personal injury tort-based claims, contract-based charter-hire 
payment claims and purported discrimination claims. Pursuant to the BP-DRCES Master Subcontract Agreement, 
BP is obligated and has defended and indemnified DRCES. 

a. In Re: Oil Spill By The Oil Rig "Deepwater Horizon" In The Gulf of Mexico, United States District Court for the Eastern 
District of Louisiana, Civil Action No. MDL 2179. This is the lead case in the BP Multi-District Litigation. With the 
exception of a few state court cases, all cases below have been consolidated into the lead MDL case. Pursuant to 
the District Court’s February 2016 ruling, many personal injury claims below have been dismissed; however, out 
of an abundance of caution, these cases remain listed until a formal dismissal order is issued. By court order, all 
non-personal injury cases consolidated in the MDL are stayed and unserved on the defendants until further notice 
by the District Court. 

b. Caulfield v. DRC Emergency Services, LLC, et al., United States District Court for the Eastern 
District of Louisiana, Civil Action No. 11-1891.  

c. Black v. DRC Emergency Services, LLC, et al, United States District Court for the Eastern 
District of Louisiana, Civil Action No. l 1-867. Dismissed. 

d. Pearson v. DRC Emergency Services, LLC, et al, United States District Court for the Eastern 
District of Louisiana, Civil Action No. 11-863.  

e. Lambert v. DRC Emergency Services, LLC, et al, 24th Judicial District Court for Jefferson 
Parish Louisiana, Civil Action No. 702311.  

f. Baudier v. DRC Emergency Services, LLC, et al., 24th Judicial District Court for Jefferson 
Parish Louisiana, Civil Action No. 703-286. 

g. Turner v. DRC Emergency Services, LLC, et al, Case No.52826, Harris County, Texas Circuit Court, removed to 
USDC EDTX, Civil Action No. 12-64, remanded. Settled and dismissed on February 10, 2015. 

h. McCormick v. DRC Emergency Services, LLC, 11-2141 Civil Action No. 11-2141. Settled and dismissed on March 18, 
2013.  

i. Turlich v. DRC Emergency Services, LLC, et al., 25th Judicial District Court for Plaquemines Parish Louisiana, 
Civil Action No. 59-076.  

j. Luke Boudreaux v. The DRC Group, et al, United States District Court for the Eastern District of Louisiana, Civil 
Action No. 11-03179. 

k. Fitzgerald v. DRC Emergency Services, LLC, et al, United States District Court for the Eastern District of Louisiana, 
Civil Action No. 13-650. 



 

1. Matherne Business Associates v. DRC Emergency Services, LLC, United States District Court for the Eastern District of 
Louisiana, Civil Action No. 11-449.  

m. Rodrigue Business Associates v. DRC Emergency Services, LLC, United States District Court for the Eastern District of 
Louisiana, Civil Action No. 11-445. 

n. Pearson and Black v. DRC Emergency Services, LLC, 24th Judicial District Court for Jefferson Parish Louisiana, 
removed to USDC EDLA, Civil Action No. 11-778. 

o. Chad Rogers v. DRC Emergency Services, LLC, et al., 19th Judicial District Court for East Baton Rouge Parish 
Louisiana, Civil Action No. 601084 removed to USDC MDLA Civil Action No. 11-331, transferred to USDC EDLA 
Civil Action No. 11-1295.  

p. Frelich v. DRC Emergency Services, LLC, et al., 25th Judicial District Court for Plaquemines Parish Louisiana, Civil 
Action No. 59-616. 

q. Foussell, et al, v. DRC Emergency Services, LLC, et al, United States District Court for the Eastern District of 
Louisiana, Civil Action No. 11-1195. 

r. Trung v. Emergency Services, LLC, United States District Court for the Eastern District of Louisiana, Civil Action 
No. 11-2766.  

s. Daigle v. DRC Emergency Services, LLC, United States District Court for the Eastern District of Louisiana, Civil 
Action No. 11-2499. 

t. Duong, et al v. Emergency Services, LLC, United States District Court for the Eastern District of Louisiana, Civil 
Action No. 12-814. (DRCES tendered to BP for defense/indemnity; awaiting response). 

u. Duong, et al v. DRC Emergency Services, LLC, United States District Court for the Eastern District of Louisiana, 
Civil Action No. 13-605. 
 
v. Dinwiddie v. DRC Emergency Services, LLC, United States District Court for the Eastern District of Louisiana, 
Civil Action No. 12-426. (DRCES tendered to BP for defense/indemnity; awaiting response). 

w. Brown v. DRC Emergency Services, LLC, United States District Court for the Eastern District of Louisiana, Civil 
Action No. 12-2333. (DRCES tendered to BP for defense/indemnity; awaiting response). 

x. Elmer Rogers v. DRC Emergency Services, LLC, Orleans Parish Civil District Court, Civil Action No. 14-8304, 
Div. "J" removed to USCD EDLA Civil Action No. 14-2285 (DRCES tendered to BP for defense/indemnity; 
awaiting response). 

y. Gros, et al v. DRC Emergency Services, LLC, et al, United States District Court for the Eastern District of 
Louisiana, Civil Action No. 11-1824. Wage claim. Settled and dismissed March 21, 2013. Related matter DRC 
Emergency Services, LLC, et al v. BP Exploration & Production, Inc., et al, United States District Court for the 
Eastern District of Louisiana, Civil Action No. 12-2510. Settled and was dismissed on March 7, 2014. 

z. Hayden v. Mitchell Liftboats, LLC v. DRC Emergency Services, LLC, et al, 25th Judicial District Court, 
Plaquemines Parish, Louisiana, Civil Action No. 60-624. Lawsuit  removed to U.S. Dist. Court for Eastern 
District of Louisiana, Case No. 13-5234 and consolidated with MDL 2179. Case settled and dismissed on 
December 5, 2014. 

aa. Hayden v. A.M.C. Liftboats, Inc. v. DRC Emergency Services, LLC, et al, 25th Judicial District Court, 
Plaquemines Parish, Louisiana, Civil Action No. 60-624. Lawsuit  removed to U.S. Dist. Court for Eastern 
District of Louisiana, Case No. 13-5235 and consolidated with MDL 2179. Case settled and dismissed on 
December 5, 2014. 



 

bb. In re Triton Asset Leasing GmbH, U.S. Dist. Court for Eastern District of Louisiana, Case No. 10-2771. 
Statutory limitation of liability proceeding invoked by a vessel owner which was consolidated with MDL 2179. 

cc. Alexander v. DRC Emergency Services, LLC, et al, United States District Court for the Eastern District of 
Louisiana, Civil Action No. 11-951. DRCES is named as a defendant but was never served with legal process. 
Lawsuit was consolidated in MDL 2179. 

dd. Strike Zone Charters v. BP, United States District Court for the Eastern District of Louisiana, Civil Action 
No. 16-5960. 

ee. Reefkeeper, LLC v. BP, United States District Court for the Eastern District of Louisiana, Civil Action No. 16-
5955.   

ff. Terry v. BP, United States District Court for the Eastern District of Louisiana, Civil Action No. 16-4137. 

gg. Lim v. BP, United States District Court for the Eastern District of Louisiana, Civil Action No. 16-3950.    

hh. Duong v. BP, United States District Court for the Eastern District of Louisiana, Civil Action No. 16-3953. 

ii. Ly v. BP, United States District Court for the Eastern District of Louisiana, Civil Action No. 16-3957. 

jj. Ly v. BP, United States District Court for the Eastern District of Louisiana, Civil Action No. 16-4027. 

kk. Nguyen v. BP, United States District Court for the Eastern District of Louisiana, Civil Action No. 16-3952. 

ll. . Nguyen v. BP, United States District Court for the Eastern District of Louisiana, Civil Action No. 16-3955. 

DOMINICAN REPUBLIC 

33. Group CG Builders v. DRC Emergency Services, LLC, et al. Suit by sub-subcontractor for disaster recovery work 
performed in Haiti. Suit in the United States against DRCES dismissed by federal district court; dismissal affirmed on 
appeal August 12, 2013. Suit in Dominican Republic pending but inactive for over three years. 

REGULATORY 

34. DRC Emergency Services, LLC was suspended by the U.S. Air Force in September 2014 for 22 business days relating 
to a project in Joplin, Missouri that occurred over five years ago when the company was operated under previous 
ownership. Following a detailed response at the direction of DRC’s new ownership and management, the suspension 
was lifted. None of the individuals that were named in the suspension are currently employed by DRC Emergency 
Services, LLC. Moreover, the company implemented a robust corporate responsibility, compliance, safety and ethics 
program at all employment levels. DRC Emergency Services, LLC currently operates in good standing with all branches 
of Government. 

35. On September 12, 2014, the Louisiana Department of Natural Resources, Office of Coastal Management issued a 
Compliance Order to DRC Emergency Services, LLC for the temporary damage to marsh grass (e.g. tracks in marsh grass 
caused by marsh buggy and work staging) and ordering a contribution of $144,058.00 to the State’s Coastal Mitigation 
Account. The Consent Order expressly acknowledged that the habitat area had been naturally restored. The Compliance 
Order was appealed and the parties subsequently settled the matter which included a non-admission of liability by DRC 
Emergency Services, LLC. The matter was dismissed on October 5, 2015. 

36. By Consent Order dated March 9, 2015, the South Carolina Department of Health and Environmental Control 
assessed a $10,000 civil penalty against DRC Emergency Services, LLC for burning vegetative debris within 1000 feet from 
a public roadway. The incident was self-reported by DRC Emergency Services, LLC. 

 
 
 



 

CITY FORMS 

 

Please see Proposer Information Page Form attached  



COMPLETE THE PROPOSER INFORMATION FORM ON THE ATTACHMENTS TAB IN THE 
EBID SYSTEM.  PROPOSERS ARE TO COMPLETE FORM IN ITS ENTIRITY AND INCLUDE 
THE FORM IN YOUR PROPOSAL THAT MUST BE UPLOADED TO THE RESPONSE 
ATTACHMENTS TAB FOR THE RFP IN THE EBID SYSTEM. 
 

 
PROPOSER INFORMATION PAGE 

 
RFP _________, _______________________________________________ 

                                                (number) (RFP name) 
 
 
To:  The City of Pompano Beach, Florida 
 
The below named company hereby agrees to furnish the proposed services under the terms 
stated subject to all instructions, terms, conditions, specifications, addenda, legal advertisement, 
and conditions contained in the RFP.  I have read the RFP and all attachments, including the 
specifications, and fully understand what is required.  By submitting this proposal, I will accept a 
contract if approved by the City and such acceptance covers all terms, conditions, and 
specifications of this proposal. 
 
Proposal submitted by: 
 
Name (printed) ____________________________ Title _______________________________ 
 
Company (Legal Registered) ____________________________________________________ 
 
Federal Tax Identification Number ________________________________________________ 
 
Address _____________________________________________________________________ 
 
City/State/Zip _________________________________________________________________ 
 
Telephone No. ____________________________ Fax No. ____________________________ 
 
Email Address ________________________________________________________________ 

 



 

BIDDER EXPERIENCE, EXPERTISE, AND RELIABILITY 

For over 29 years, DRC has provided extensive disaster recovery services, environmental services and civil 
construction to governments and private citizens alike. As a leader in the recovery industry, our passion is helping 
communities prepare for the worst while being prepared to deliver a rapid response when necessary, all to facilitate 
the most efficient recovery possible. Setting new industry standards is what our customers have come to expect, and 
DRC takes pride in our versatility and in our innovative approach to every job. Having successfully completed over 
$2 billion in contracts over the last 29 years alone, DRC employs scores of talented professionals ready to satisfy our 
client’s needs. We are proven, and we are ready. 
 

The primary mission of DRC is to provide a professional, honest, and immediate response to natural and man-made 
disasters throughout the world.  DRC has developed extensive experience and capabilities in emergency response 
and recovery over 29 years including, but not limited to: 

 

• Debris Management 

• Demolition 

• Marine Debris, Salvage, and Recovery 

• Vehicle and Vessel Removal and Processing 

• Technical Assistance and Project Management 

• Temporary Housing, Workforce Housing and Life Support 

• Construction and Construction Management 

• Landfill Management  

• Civil, Heavy, and Recovery Construction  

• Oil Spill Response and Mining  

• Right-of-way maintenance 

• Beach Renourishment  

• Canal Bank Stabilization  

• Drainage Improvement Projects 

• Hazardous Waste Segregation 

• Environmental Control 

• Traffic Control  

• Tree Trimming and Removal 

• Emergency Supplies and Support 

 

DRC is capable of handling all or part of any disaster remediation including the FEMA reimbursement process. DRC 
companies and affiliates have the experience, personnel, and equipment to mobilize immediately and are dedicated to 
providing professional, cost effective, responsive, high-quality service using our extensive experience and capabilities 
in emergency response and recovery as our guide. 

 

• Highly Qualified and Experienced Supervisors and Project Managers 

• Professional and Knowledgeable Administrative Personnel 

• Efficient and Professional Work Crews and Equipment Crews 

• Qualified, Experienced, and Licensed Subcontractors and Contract Reservists 

• Specialized and Maintained Knuckle-Booms Loaders and Bucket Truck Crews 

• Heavy Trucks and Hauling Equipment 

• Specialized Attachments and All Necessary Support Equipment  
  



 

NOTABLE ACHIEVEMENTS AND EXPERIENCE 
 

• Following Louisiana Severe Storms and Flooding (DR-4277), DRC picked up 1 million cubic yards of debris 
over the course of 30 days in East Baton Rouge Parish. 

• Simultaneously mobilizing, staffing and successfully operating 39 individual projects throughout the 
Southeastern US valued in excess of two hundred million dollars 

• Providing, placing in service and simultaneously utilizing in excess of 4,000 pieces of specialized equipment 
Maintaining an experienced cadre of over fifty Program and Project Managers 

• Establishing a single-day productivity record for post-disaster debris removal as recognized by FEMA in 2008 
for collecting 440,000 cubic yards in a single day 

• Earning recognition as one of the Top 50 Specialty Contractors by Engineering News-Record 

• Designing, implementing, managing and financing a 150-mile Gulf of Mexico shoreline protection system in 
response to the BP oil spill 

• Establishing industry standards for total volume recycled by recycling 100% of the volume collected in 
Houston, TX following Hurricane Ike 

• Designing and implementing new standards for moving work zones 

• A 29-year record of 100% federal reimbursement for eligible work performed 

  



 

HISTORY 
 

The company was formed in 1989 in response to Hurricane Hugo. Our former name was Emergency 
Communications and Logistics LLC and in 2001 the company began operating as DRC Emergency Services, LLC.  
DRC has responded to numerous natural or man-made disaster events involving hundreds of contracts.  DRC has 
collected over 200 million cubic yards of debris and established industry benchmarks for debris recycling and 
collection efficiencies. The 2008 hurricane season produced two devastating storms in Hurricane Ike and Hurricane 
Gustav in which DRC responded in service to 36 separate contracts, including the cities of New Orleans, Houston, 
and Galveston.   DRC recycled 100% of the debris we collected in Houston, TX in the wake of Hurricane Ike, which 
amounted to over 5 million cubic yards. We also set an industry record for the most debris collected in a single day in 
2008 and, according to FEMA officials, the record still stands today.  
 

During the 2004 Hurricane season alone, DRC worked 37 virtually simultaneous, separate contracts performing a 
total of over $150,000,000 in emergency work, and recovering over 10,000,000 cubic yards of debris in a four and half 
month period. In approximately 100 days DRC removed and disposed of approximately 10,000,000 cubic yards of 
debris. DRC also recovered, screened and restored tens of thousands of cubic yards of displaced sand and debris to 
restore 15 miles of beaches destroyed in Florida in the aftermath of Hurricane Ivan.  During 2005 and 2006, DRC 
performed work on damages from Hurricanes Katrina, Rita and Wilma from the Florida Keys to Louisiana all the 
way to Houston, Texas. DRC Emergency Services, LLC possess extensive experience with disaster debris removal and 
therefore has an excellent understanding of the work to be performed. 
 
Having performed debris operations nearly all of the United States and internationally for over 29 years, DRC takes 
pride in bringing innovation and professionalism to each project undertaken. We’ve consistently demonstrated an 
ability to both self-perform work immediately and engage a network of over 5,000 subcontracting partners. This 
unique ability means that no matter the location or size of an event, we can respond immediately and effectively. 
 
 
Please see Texas Secretary of State Certificate attached. The State of Texas does not offer local occupational license.  
 
  



 

FINANCIAL STRENGTH AND STABILITY  
 

DRC is one of the most financially sound and stable companies in the disaster response industry. With a bonding 
capacity of over $150.0 million and access to dedicated cash and credit lines in excess of $100.0 million, DRC has the 
ability to manage and complete simultaneous projects without being hindered by a lack of operating capital. During 
multiple storms seasons over the past decade, DRC operated substantially out of pocket prior to client payment, yet 
remained fully capable of providing the critical services necessary to complete all contracts.  
 
DRC is managed and operated by the ownership SLSCO, L.P. (SLS), which is a very well-capitalized, privately-held 
family of companies specializing in disaster response, recovery and restoration. Prior to the acquisition of DRC and 
throughout its twenty-year history, SLS has never failed to meet an obligation due to financial instability. The 
ownership of SLS is dedicated to providing and sustaining the capital necessary to allow DRC to remain a leader in 
the disaster recovery industry.  
 

• DRC is capable of insuring projects of any size, with unlimited key coverage amounts. With the support of 
SLS, DRC has over $100.0 million of available working capital and has the financial ability to bid on and 
perform projects in excess of $250.0 million. 

• DRC has a bonding capacity of over $150.0 million. 

• In 2008, following Hurricanes Ike and Gustav, DRC provided debris removal services for 36 separate and 
simultaneous disaster management services contracts, including the cities of Houston, Galveston and New 
Orleans. The total value of these contracts was approximately $200.0 million. 

• In 2005-2006, DRC mobilized, performed and completed a contract valued at over $100.0 million for the 
Louisiana Department of Transportation and Development in response to Hurricane Katrina, while 
performing numerous other projects across the United States. 

• During the 2004 hurricane season, DRC worked 37 separate contracts totaling over $150.0 million in 
emergency work, recovering over 10.0 million cubic yards of debris in a four-and-a-half-month period. 
Throughout this period, all subcontractors were paid on a weekly basis regardless of the timing of DRC’s 
receipt of interim client invoice payments. 

• DRC has never failed to complete any awarded work, has never defaulted on a contract and has never filed 
for bankruptcy. The Company has a 100% assignment completion record. 

 
Banking Surety 
Texas Capital Bank Bowen, Miclette & Britt Insurance Agency, LLC 
Mike Chryssikos Toby Miclette 
Senior Vice President Surety Bond Producer, Senior VP 
One Riverway, Suite 2100 1111 North Loop West, Suite 400  
Houston, TX 77056 Houston, TX 77046 
(832) 308-7109 (713) 880-7109 
michael.chryssikos@texascapitalbank.com    Tmiclette@bmbinc.com  
 
 
Insurance 
McGriff, Seibels & Williams 
Rob Harrison 
818 Town & Country Blvd., Suite 500 
Houston, TX 77024 
(713) 940-6544 
Rob.harrison@mcgriff.com  
  

mailto:michael.chryssikos@texascapitalbank.com
mailto:Tmiclette@bmbinc.com
mailto:Rob.harrison@mcgriff.com


 

KEY PERSONNEL 
 
DRC, its subcontractors, and/or personnel list among their accomplishments, membership in many professional 
organizations including NEMA, APWA, SWANA and the Society of American Military Engineers. DRC and/or its’ 
affiliates, associates and/or subcontractors are licensed General Contractors in the states in which DRC performs 
disaster response services. DRC is familiar with USACE, FEMA, and FHWA rules and regulations, the Stafford Act, 
and 44CFR as they pertain to emergency response, recovery and reimbursement 
 

John Sullivan, President  

Mr. Sullivan has vast experience in all aspects of the construction industry, ranging from 
marine construction and dredging, land development and infrastructure construction as 
well as the intricate completion of individual custom homes.  Mr. Sullivan, along with 
his brothers, started Sullivan Land Services, Ltd. which provides comprehensive site 
services for disaster response and recovery, infrastructure, and commercial landscaping, 
while earning a degree at Texas A&M University in Construction Management.  His 
ingenuity eventually led to the creation of Sullivan Interests, Ltd., a portfolio of 
companies that provides services and products to various industries.  
 
With over 20 years of experience in the construction industry, Mr. Sullivan has gained 

both extensive knowledge and hands on experience with the recovery process 
 
Kurt Thormahlen, General Manager 

As a former United States Marine Major with worldwide command, and control oversight in 
expeditionary and contingency operations, Mr. Thormahlen served as a Helicopter Pilot and 
Operations Manager in Hawaii, Iraq and Afghanistan.  He currently serves as Division 
Manager, Response at Sullivan Land Services, Ltd. where he is responsible for seeking out 
and managing business development efforts related to immediate disaster response and 
recovery projects.  Additionally, he is in charge of responding to the Request for Proposals 
and negotiating contracts with city, county, and federal agencies for pre-event disaster 
response contracts. He received his Bachelor of Business Administration/Management from 
Texas A&M University. 
 
FEMA Certifications: IS-33.17, IS-35.17, IS-100.b, IS-100.pwb, IS-200.b, IS-632.a, IS-700.a, IS-2900 
 

Mark Stafford, Vice President of Response and Recovery  

Mr. Stafford brings many years of experience in disaster and commercial/industrial 
waste management to DRC Emergency Services. He has participated in recovery 
following ice storms and hurricanes throughout the Southeast. Mark has overseen and 
operated landfills, recycling operations and transportation companies exceeding $200 
million in annual revenues. He has managed teams of over 1,100 staff serving business, 
industry and municipalities.  
 
Prior to joining DRC, Mark was the president and regional director of Allied Waste for 
the State of Louisiana. He also worked in an executive capacity for Waste Management. 
He earned a B. S. in business from the University of Louisiana. 
 

FEMA Certifications: IS-5.a, IS-11.a, IS-33.17, IS-35.17, IS-100.pwb, IS-106.17, IS-200.b, IS-315, IS-317, IS-546.a, IS-547.a, 
IS-660, IS-700.a, IS-702.a, IS-706, IS-775, IS-800.b, IS-801, IS-802, IS-803, IS-806, IS-906, IS-907, IS-2900 
Other Certifications: Hazwoper  
 



 

“They provided a service that 

exemplifies the dedication of 

DRC Emergency Services to its 

customers.”  

– Jason C. Eaton, Logistics 

Section Chief, Commonwealth 

of Virginia 

 

Kristy Fuentes, Vice President of Compliance and Administration 

Kristy Fuentes is the Vice President of Compliance and Administration for DRC 
Emergency Services, LLC (DRC ES) and Chief Ethics & Compliance Officer. 
Previously, Ms. Fuentes was Director of Business Development, leading the 
marketing, sales and communications functions. Since joining DRC in 2005, Ms. 
Fuentes has provided assistance to clients in planning, program management, disaster 
response, demolition contracting and regulatory compliance.  
 
Following Hurricane Katrina, Ms. Fuentes managed expansive projects for the 
Orleans Levee Board, St. Bernard Parish and the United States Corps of Engineers. Ms. 
Fuentes has served as program manager for four contracts with the Louisiana 
Department of Environmental Quality, including the “Katrina Car and Vessel” 
contract and three massive demolition projects in the City of New Orleans. Following Hurricane Gustav, Ms. Fuentes 
managed nine major disaster-response contracts across southern Louisiana with a cumulative contract value of over 

thirty million dollars. In response to the BP MC 232 oil spill, Ms. Fuentes played a key 
role in the clean-up of lower Jefferson, Terrebonne and Plaquemines Parishes 
through the employment and management of hundreds of local residents and 
vessels.  
 
Since November 2013, Ms. Fuentes has implemented changes and improvements to 
the methods and procedures for contract, licensing and pre-qualification processes, 
ensuring contractor compliance with Federal and State regulations. 

 
FEMA Certifications: IS-5.a, IS-10.a, IS-11.a, IS-29, IS-37.17, IS-42, IS-100, IS-100.b, IS-100.pwb, IS-106.17, IS-200.b, IS-
241.b, IS-244.b, IS-315, IS-317, IS-453, IS-546.a, IS-547.a, IS-632.a, IS-633, IS-634, IS-700, IS-702.a, IS-706, IS-775, IS-800.b, 
IS-801, IS-802, IS-803, IS-804, IS-906, IS-907, IS-909, IS-2900 
Other Certifications: Hazwoper  
 

Joe Newman, Vice President of Operations  

With more than 12 years of experience in overseeing large-scale construction and 
disaster-related debris management projects, Mr. Newman has managed teams over 
multiple disasters including Hurricanes Isabel, Dennis, Katrina and Ike.  
 
 In 2008, Mr. Newman responded to the devastation in Galveston following 
Hurricane Ike and as a Program Manager, he oversaw the collection, processing and 
recycling/disposal of over 1 million cubic yards of debris.  He has been involved in 
projects in various capacities, including heavy equipment operation, planning and 
coordination of construction process, securing permits and licenses, delivery of 
materials and equipment, FEMA compliance, coordinating and operating with 
municipality officials, and estimating for contracts.  

 
In May of 2015, Mr. Newman responded to the historic floods meeting the needs of Texas Department of 
Transportation and the Houston Solid Waste Department.  He was tasked with tracking all debris operations.  
 
FEMA Certifications: IS-33.17, IS-35.17, IS-100.b, IS-100.pwb, IS-632.a, IS-702.a, IS-2900 
Other Certifications: Hazwoper  
 
 
 
  
 



 

 
Lisa Garcia, Contracts Manager 

Ms. Garcia has overseen DRC’s contracts since 2010, maintaining contractual records and 
documentation, such as receipt and control of all contract correspondence. She’s also 
responsible for applying, renewing and activating general contractor licenses nationwide, 
and other authorizations and pre-qualifications. Projects on which she provided 
administrative assistance to the Chief Operating Officer, Regional Manager and several 
Project Managers include the BP Oil Spill Clean Up and Hurricane Isaac Recovery, as well 
has numerous demolition and DOT jobs. Prior to joining DRC, Ms. Garcia provided 
administrative assistance for emergency response projects involving FEMA protocol. She is 
FEMA NIMS 300, 400, 700 certified.  
 
FEMA Certifications: IS-5.a, IS-10.a, IS-11.a, IS-37.17, IS-42, IS-100.a, IS-100.b, IS-100.pwb, IS-106.17, IS-200.b, IS-201, IS-
244, IS-315, IS-317, IS-324.a, IS-453, IS-546.a, IS-547.a, IS-632.a, IS-633, IS-634, IS-660, IS-700.a, IS-702.a, IS-706, IS-775, IS-
800.b, IS-801, IS-802, IS-803, IS-806, IS-906, IS-907 IS-909, IS-2900 
Other Certifications: Hazwoper 

 
All of the above personnel can be reached at 888-721-4373.   



 

TEAMING PARTNER 
 
DRC has formed an alliance with Island Famous Inc.  This alliance will allow DRCES to, establish relationships with 
other local civil contractors and provide local knowledge that otherwise would not be obtained.   Island Famous Inc. is 
a hospitality company operating restaurants, hotels, bars, full service catering and food service for disaster 
recovery.  Founded in 2002, Island Famous Inc. has grown from a single unit restaurant operator with 20 employees 
to a diverse hospitality company with annual revenues exceeding $15M+.  Employing over 300+ with a minimum of 
10% of the total staff available for full service catering and food service for disaster recovery we are fully equipped for 
rapid response.   
 
Whether it’s food service, post natural disaster, or a wedding, our guests can expect fast and friendly service with a 
compassionate touch. Island Famous food service for disaster recovery experience dates back to 2008 with Hurricane 
Ike in Galveston Texas and most recently Hurricane Harvey.  During Hurricane Harvey, Island Famous operated on a 
menu that changed daily based on product and staff availability and served more than 750+ guests per day 
 
Island Famous is able to mobilize fixed wheel catering units to sites and with more than 20 years in the hospitality 
industry, they have contacts coast to coast.  When possible they attempt to source local labor in an effort to contribute 
to the communities in which they serve.  
 
Owned equipment includes a full commercial kitchen, multiple walk in coolers and freezers, prep tables, mixers, 
fryers, ovens, grills, sandwich top refrigerators, etc.   
 
 
The information contained in this proposal is our combined experience. 

 

CONTACT INFORMATION 

Island Famous Inc.  
3204 Seawall Blvd. 
Galveston Island, TX 77550 
Office:  409.621.4059 
Fax:       409.762.8271  
 

SERVSAFE CERTIFICATION 

All employees of Island Famous are food handler certified. Additionally all of their managers are ServSafe certified. 
The National Restaurant Association's ServSafe Food Safety training program is widely recognized and respected in 
the foodservice industry for the following reasons: 
•         Uses quality materials and exams created by foodservice and regulatory experts exclusively for the foodservice 
industry 
•         Reinvests proceeds from programs back into the industry 
•         Accepted in all 50 states, making it ideal for single and multi-unit operations 
•         A single source, one-stop show for both food safety training and the certification examination 
•         Delivers up-to-date regulatory information 
•         Provides support from foodservice subject matter experts available to answer questions 
•         Offers flexible online, classroom, in-unit and one-on-one training and examination options 
  



 

LARGE EVENTS FROM THE PAST 2 YEARS 

 

2017 Events: 
 
Event:           Lone Star Rally 
Attendees: 500,000 in aggregate.  20,000 guests served 
Cuisine:        Burgers, Fried Shrimp, Alcohol Service 
Hours:           4 day event 
Staffing:       80 per shift.  Two shifts per day.   
Contact:       Lauren Desormeaux 
Number:      409.539.1394 
 
Event:           Mardi Gras 
Attendees: 250,000 in aggregate.  30,000 guests served 
Cuisine:        Burgers, Fried Shrimp, Alcohol Service 
Hours:           Two weekend event.   
Staffing:       80 per shift.  Two shifts per day.   
Contact:       Lauren Desormeaux 
Number:      409.539.1394 
 
Event:           Post Harvey Disaster Food Service 
Attendees: 8,000 
Cuisine:        Fried Shrimp & Fish, Grilled Chicken, Fries, Coleslaw 
Hours:           5 day event 
Staffing:       6 – 20 depending on demand 
Contact:       Lauren Desormeaux 
Number:      409.539.1394 
 
Event:           GRA Epicurean Evening 
Attendees: 500 
Cuisine:        Coconut Shrimp with pineapple mango salsa, burger sliders, tomato basil soup. 
Hours:           3 hour serving period 
Staffing:       6 
Contact:       Francisco Vargas 
Number:      409.789.4114 

 

 

Additionally, Island Famous served disaster recovery meals in Galveston Texas post Hurricane Ike and Hurricane 
Harvey.  Post Hurricane Ike they provided an average of 1,000 meals per day for duration of 10 days.  During 
Hurricane Harvey, they provided an average of 750 meals per day for duration of 6 days.   



 

EXPERIENCE WITH FEMA REIMBURSEMENT 

 
For the past 29 years, DRC has responded to emergency/disaster events for numerous government entities, almost all 
of which were under FEMA disaster declaration and were FEMA grant reimbursable. The maximum reimbursement 
rate was granted by FEMA to the customers for every event.  
 
Our permanent staff members are NIMS-certified and fully knowledgeable of the FEMA reimbursement process, 
having insured that each and every client has received 100% reimbursement for all eligible disaster-related debris. 
DRC can assist the jurisdiction in completing any and all forms necessary for reimbursements from state or federal 
agencies relating to eligible costs arising out of the disaster recovery effort. This may include, but is not limited to, the 
timely completion and submittal of reimbursement requests, preparation, and submittal of any and all necessary cost 
substantiations and preparing replies to any and all agency requests, inquiries or potential obligations, denials or de-
obligations. 

 
COMPLETION WITHIN 180 DAYS 

DRC is cognizant of FEMA’s Alternate Funding mechanism and the advantages to accelerated debris removal 
resulting in increased Federal cost sharing. As such, DRC has provided rapid response to recent events such as the 
Winter Storm Pax where we provided over fifty million dollars of debris collection to the SCDOT in fewer than ninety 
days and in the Houston Texas floods of 2015 where the eighty percent of the work was performed in the first thirty 
days. Our description of the storms of 2004 above details DRC’s ability to collect, process and haul out to final 
disposal in excess of ten million cubic yards in one hundred days. 
 

 

 
 
Perhaps more importantly, DRC has extensive experience in serving the needs of the East Coast having responded to 
disasters in these areas over the past few years.  DRC has thorough knowledge of the State, active and potential debris 
sites, collection routes, sand beach management issues, and policies and procedures.  Moreover, DRC has developed 
strong relationships with local partners and officials involved in cleanup efforts.   
 

FEMA REIMBURSEMENT 

Compliance with federal and state guidelines is critical for recovery operations conducted under the auspices 
of the Federal Public Assistance Program. The reference materials that establish these guidelines are the Debris 



 

Management Guide (FEMA), the Policy Digest (FEMA), the Public Assistance Guide Act (US Congress), and 44 
C.F.R. (Code of Federal Regulations). Non-compliance a contractor or subcontractor can jeopardize the client’s 
reimbursement and, in extreme cases, result in an investigation by the Office of the Inspector General (OIG). 
DRC’s compliance with these federal guidelines is critical to our reputation. DRC has a 29-year history of 100 
% maximum reimbursement for its clients. 

 

DRC Emergency Services strives to continuously stay ahead of changes in FEMA policy and guidance, 
especially that policy which may impact our clients. One such policy change took place in December of 2014, 
this being the implementation of the FEMA “Super Circular” otherwise known as Uniform Guidance, 2 C.F.R. 
200 Procurement & Documentation. At DRC, we took the time to read, discuss, and implement internal 
measures to be certain that our clients, or prospective clients, are on course to be fully compliant with this 
guidance. DRC carefully review scopes of service, terms of inclusion, evaluation, pricing models, and other 
key components for any items which may be called in to question following this recent guidance revision by 
FEMA. We see this as just another opportunity to assist the local government in their mission to attain full 
reimbursement for post-event activations and operations.    

 
PROJECT WORKSHEET AND APPLICATION PROCESS 
The Project Worksheet (PW) is the FEMA document used to request funding for specific recovery projects. A 
properly formatted PW will fully detail the necessity of a project, the scope of the project and will accurately 
forecast the costs associated with the project. Small projects (equal to or less than $120,000 after 2/24/2014) are 
written by local governments and large projects (greater than $120,000 after 2/24/2014) are written by FEMA. 
Debris removal projects, which make up the majority of all Public Assistance grants, are almost exclusively 
large projects. The FEMA PA Project Specialist (formerly known as the Project Officer) assigned to the local 
government will begin the process of gathering data and writing the debris removal PW within days or weeks 
after the event. Several sets of critical data are necessary to complete the PW. 
 

• Accurate estimates of the total amount of debris to be collected 

• Accurate estimates of the total cost of the debris removal project 

• Accurate database tracking of work completed to date 

• Invoices submitted by and payments to the contractor  
 
DRC can assist the Government entity in completing any and all forms necessary for reimbursements from 
state or federal agencies relating to eligible costs arising out of the disaster recovery effort. This may include, 
but is not limited to, the timely completion and submittal of reimbursement requests, preparation, and 
submittal of any and all necessary cost substantiations and preparing replies to any and all agency requests, 
inquiries or potential obligations, denials or de-obligations. 
 
INITIAL DAMAGE ESTIMATE  
In order to accurately populate information necessary for the FEMA project worksheet DRC routinely 
conducts initial damage estimates with the help of its municipal client. These assessments are calculated by 
taking a representative sample (typically four linear miles in various parts of the jurisdiction) and calculating 
the amount of debris within those sectors. This amount of debris is multiplied by the number of total street 
miles within the jurisdiction to determine preliminary damage (expressed in cubic yards). To reinforce this 
estimate it is also typical for DRC to provide a helicopter to determine if any anomalies are present within the 
affected jurisdiction.  
 
IMMEDIATE NEEDS FUNDING  
The purpose of Immediate Needs Funding is to provide applicants with funding for urgent needs, without 
burdening them with extensive paperwork during peak crisis operations.  The maximum amount of INF an 
applicant can receive is 50% of the emergency work estimated in the Preliminary Damage Assessment (PDA). 



 

Eligible emergency work typically includes debris removal, emergency protective measures, and removal of 
health and safety hazards. INF is not intended for emergency work projects with Special Considerations or 
projects that will take more than 60 days to complete. INF is designated for emergency work costs such as 
overtime payroll, equipment expenses, temporary employee payroll, materials purchased, equipment rented, 
and contractor payments. INF is placed in the State’s account within days of the disaster declaration and 
ensures that the immediate needs of the applicant are met. DRC has helped numerous applicants, over its 29-
year history, obtain INF. 

 
FEMA TECHNICAL MANAGEMENT TRAINING  
Our permanent staff members are NIMS-certified and fully knowledgeable of the FEMA reimbursement 
process, having insured that each and every client has received 100% reimbursement for all eligible disaster-
related debris. DRC can assist the jurisdiction in completing any and all forms necessary for reimbursements 
from state or federal agencies relating to eligible costs arising out of the disaster recovery effort. This may 
include, but is not limited to, the timely completion and submittal of reimbursement requests, preparation, and 
submittal of any and all necessary cost substantiations and preparing replies to any and all agency requests, 
inquiries or potential obligations, denials or de-obligations. 
 
DRC and/or DRC have on staff, or available through its extensive Reservist/Consultant Personnel Database, 
qualified personnel who are available to assist any client with Exercises, Plans Formulation, or Training of 
Government personnel on eligibility issues, reimbursement procedures, documentation, etc. DRC will provide 
regular annual or more frequent training and feedback sessions to the government as a service at no additional 
cost to the City. Training sessions are scheduled and led by the Director of Training and will address planning 
and reimbursement issues as well as any other concerns of the City. Typically, training sessions also include 
DRC consultant and reservist personnel who are former FEMA personnel or who are intimately familiar with 
FEMA and other government regulations. 
 

  



 

PROJECT APPROACH 

OPERATIONAL FACILITIES 

Island Famous currently has physical plants in Galveston Texas and access to fixed wheel catering units that can 
travel coast to coast. 
 
NUMBER OF DEDICATED EMPLOYEES 

Island Famous has a hotel in the City of Galveston and maintains a minimum staffing of 10 during disasters.  There 
will be approximately 20 dedicated employees depending on the size of the event. More staffing available if 
needed.  Island Famous currently employees more than 300 team members throughout its hospitality portfolio. 10% 
of their 300+ workforce is dedicated to events, catering and disaster recovery.   
 
MOBILIZATION AND ABILITY TO PERFORM 

Team members are able to mobilize within 12 hours of Notice to Proceed allowing us to be in almost any location in 
the Continental US within 48 hours and prepared to serve.  DRC will establish a location from which the City can pick 
meals up. DRC will be on location and providing food service within 24 hours being activated. Island Famous serves 
200 in under an hour on a typical business day. With more than 20 years in the hospitality industry, Island Famous 
has an extensive network of vendors and suppliers to provide product and equipment tailored to fit any size event.  In 
markets where we have contracts, we continuously monitor these markets for disasters and put our vendors and 
suppliers on notice if we observe a situation which may result in our mobilization.  Like our employees, our vendors 
and suppliers are able to mobilize within 12 hours.  We exclusively utilize National suppliers and vendors thus 
allowing us the flexibility to mobilize our teams and have vendor/supplier availability anywhere in the Continental 
US.  

 
SAMPLE BREAKFAST MENU 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
SAMPLE LUNCH MENU 

 
 
 
 
 
 
 

  

Day 1 Day 2 Day 3 Day 4 Day 5 Day 6 Day 7 

 

Scrambled 

Eggs 

Scrambled 

Eggs 

Scrambled 

Eggs 

Scrambled 

Eggs 

Scrambled 

Eggs 

Scrambled 

Eggs 

Scrambled 

Eggs 

Pancakes Pancakes Pancakes Pancakes Pancakes Pancakes Pancakes 

Bacon Ham Bacon Ham Bacon Ham Bacon 

Grits Hash 

browns 

Grits  Hash 

browns 

Grits Hash 

browns 

Grits 

Toast Biscuits Toast Biscuits Toast Biscuits toast 

Milk Milk Milk Milk Milk Milk Milk 

Juice Juice Juice Juice Juice Juice Juice 

Coffee Coffee Coffee Coffee Coffee Coffee Coffee 

Chicken 

Salad 

Sandwich 

Grilled 

Chicken 

Breast 

Cuban 

Sandwich 

Grilled 

Chicken 

Breast 

Chicken 

Salad 

Sandwich 

Grilled 

Chicken 

Breast 

Cuban 

Sandwich 

Pickle Mashed 

Potatoes 

Pickle Mashed 

Potatoes 

Pickle Mashed 

Potatoes 

Pickle 

Chips Grilled 

Veges 

Chips Grilled 

Veges 

Chips Grilled 

Veges 

Chips 

Cookie Brownie Cookie Brownie Cookie Brownie Cookie 

Iced Tea Iced 

Tea 

Iced Tea Iced 

Tea 

Iced Tea Iced 

Tea 

Iced Tea 

Water Water Water Water Water Water Water 



 

SAMPLE DINNER MENU 

 
Fried 

Shrimp 

Fried 

Fish 

Grilled 

Chicken 

Pork 

Chops 

Fried 

Shrimp 

Fried 

Fish 

Grilled 

Chicken 

Grilled 

veges 

Grilled 

veges 

Grilled 

veges 

Grilled 

veges 

Grilled 

vegges 

Grilled 

veges 

Grilled 

veges 

Hush 

puppies 

Hush 

puppies 

Mashed 

potatoes 

New 

potatoes 

Hush 

puppies 

Hush 

puppies 

Mashed 

potatoes 

Cookie Cookie Cookie Cookie Cookie Cookie Cookie 

Roll Roll Roll Roll Roll Roll Roll 

Iced 

tea 

Iced 

tea 

Iced tea Iced tea Iced 

tea 

Iced 

tea 

Iced tea 

Water Water Water Water Water Water water 

 
PLAN FOR EXCESS PRODUCTS 

If the City requests and food is delivered, any excess goods will not be able to be returned per local Health Code.  If 
the City can provide 48 hour notification of when food services are to be completed, DRC will be able to minimize the 
excess product.  Upon completion of our scope, excess non-perishable product could be offered as an additional 
scope; discounted and sold to the City.   
 
BACK UP PLANS 

As a worst case scenario we would mobile a 46’ Mobile Kitchen and produce the meals at a to-be-determined location 
in Pompano Beach, FL.  Details of the capacity of this mobile kitchen are listed below. 
 
SPECIFICATIONS 

• 46' length 

• Gooseneck trailer 

• Approximately 15,000 pounds 

• Feeds up to 2,000 per day 
 
EQUIPMENT 

• Double stack convection oven with 10 racks 

• 6-burner stove 

• 48" flat top griddle 

• 2 40lb. deep fryers 

• 30-gallon tilting skillet 

• 48" sandwich prep top fridge 

• 4-well steam table 

• 3-door reach-in refrigerator 

• 1-door reach-in freezer 

• Hood with fire suppression 

• 3-compartment sink plus hand sink 

• 2 A/C's 

• 2 serving windows with 4 sections (can have 4 lines) 
 
DRC does not have any current commitments that should impact our ability to provide services to the City of Pompano Beach. 
Furthermore, DRC currently has dozens of reservists and hundreds of subcontractors ready to participate in any response effort. 
Depending on the size of an event which may strike City of Pompano Beach, DRC will dedicate all necessary manpower and 
equipment and in no case, will the project be understaffed.   
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