
FIRST AMENDMENT TO 
MASTER SERVICE AGREEMENT 

___________________________________ 

THIS FIRST AMENDMENT TO THE MASTER SERVICE AGREEMENT (First 

Amendment”) is enter into this ________ day of __________________________, 20__, by and 

between: 

CITY OF POMPANO BEACH, a Florida municipal corporation, 
whose address is 100 West Atlantic Boulevard, Pompano Beach, 
Florida 33060, (“CLIENT”), 

and 

FIRST MOBILE TRUST, LLC, an Ohio Limited Liability 
Corporation and subsidiary of PAYA, INC, having its office and place 
of business at 10510 Springboro Pike, Miamisburg, OH 45342, 
(“FIRST BILLING”); 

collectively referred to as “the Parties”. 

WHEREAS, the Parties entered into a Master Services Agreement for electronic bill 

payment services, effective on February 3, 2020, ("Original Agreement"), approved by City 

Ordinance No. 2020-33; and 

WHEREAS, the CLIENT desires to expand usage of FIRST BILLING’s services by other 

CLIENT departments and, in response, FIRST BILLING has proposed a modified Schedule of 

Fees to provide such additional services;  

NOW, THEREFORE, in consideration of the mutual terms, conditions, promises, 

covenants and payments set forth, the Parties agree as follows: 

1. Each “WHEREAS” clause set forth above is true and correct and is incorporated

by this reference. 
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2. The attached Schedule A – First Billing Service Fee Schedule is substituted for,

and in all references replaces, that Schedule A – First Billing Service Fee Schedule attached as 

part of Exhibit A to the Original Agreement. 

3. The Original Agreement, a copy of which is attached as Exhibit "B", shall remain

in full force and effect except as specifically amended. 

4. This Agreement shall bind the Parties and their respective successors and assigns

and shall be fully effective as though the First Amendment had been originally included in the 

Original Agreement. 

THE REMAINDER OF THE PAGE IS INTENTIONALLY LEFT BLANK 
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IN WITNESS OF THE FOREGOING, the parties have set their hands and seals the day 
and year first above written. 

 

Witnesses:     CITY OF POMPANO BEACH 
 
 
      By:        
            REX HARDIN, MAYOR 
 
 
      By:        
            GREGORY P. HARRISON, CITY MANAGER 
 
Attest: 
 
 
         (SEAL) 
ASCELETA HAMMOND 
CITY CLERK 
 
Approved As To Form: 
 
 
      
MARK E. BERMAN 
CITY ATTORNEY 
 
 
STATE OF FLORIDA 
COUNTY OF BROWARD 
 
 The foregoing instrument was acknowledged before me, by means of □ physical presence 
or □ online notarization, this _______ day of _______________________, 2020, by REX 
HARDIN as Mayor, GREGORY P. HARRISON as City Manager and ASCELETA 
HAMMOND as City Clerk of the City of Pompano Beach, Florida, a municipal corporation, on 
behalf of the municipal corporation, who are personally known to me. 
 
              
NOTARY’S SEAL:    NOTARY PUBLIC, STATE OF FLORIDA 
 
              
 (Name of Acknowledger Typed, Printed or Stamped)  
 
         
 Commission Number 





Schedule A – First Billing Service Fee Schedule 
First Billing Service Fees charged to the Client and its Users will be based on the program below:  
 

CLIENT: CITY OF POMPANO BEACH, FLORIDA 

Participating Areas of Governmental Services include Building Services, Business Tax Receipts, Water Billing 
and Planning and Zoning.  Other areas of governmental services may be added in the future. 
 
Payment Types 
Visa, MasterCard, American Express, Discover, and E-Checks 
 
Payments Channels – Credit/Debit Payments fee per Transaction for Visa, MasterCard, Discover:  

• Web Portal:                                        Interchange + Processor Fees + 20 basis points 
• IVR:                                                      Interchange + Processor Fees + 20 basis points 
• Text and Pay / Mobile:                     Interchange + Processor Fees + 20 basis points  
• Agent-assisted:                                  Interchange + Processor Fees + 20 basis points 
• In-Office:                                             Interchange + Processor Fees + 20 basis points  
• E-check                                                $0.75 per transaction up to $25,000  

 
Other Fees  

• $4.95 per chargeback  
• $1.00 per returned check  
• $19.95 per month maintenance fee 

 
In-office Terminals 

• 4 Free EMV Pin pad terminals 
• Additional EMV Pin pad terminals - $550.00 per terminal 
• Kiosks: iPad Kiosks (Accepts Credit/Debit/e-Check) $1,995 per Kiosk 
• Cash Kiosk (Accepts Credit/Debit/e-Check/Cash) – Price quoted based upon configuration 

 
Other Services Provided 

• Onboarding and Training                    Included - No charge  
• Monthly hosting:                                  Included - No charge    
• Integration with Fusion                       Included - No charge  
• All Portals and payment channels     Included – No charge  

 
Software Services Included 

• FirstAgent™, FirstChoice™, FirstIVR™, FirstMobile™, FirstSecure™, Text and Pay  
 

Professional Services (optional) After Go live date 
• $155.00 per hour for software development, $175.00 per hour for project management 
• FBS will provide the standard integration and installation services for any future CIS implementations 

during initial term of this agreement at no charge.  
 

 



ORDINANCE NO. 2020- 33 

CITY OF POMPANO BEACH 
Broward County, Florida 

AN ORDINANCE OF THE CITY COMMISSION OF THE 
CITY OF POMPANO BEACH, FLORIDA, APPROVING 
AND AUTHORIZING THE PROPER CITY OFFICIALS TO 
EXECUTE A MASTER SERVICES AGREEMENT 
BETWEEN THE CITY OF POMPANO BEACH AND FIRST 
MOBILE TRUST, LLC; PROVIDING FOR SEVERABILITY; 
PROVIDING AN EFFECTIVE DA TE. 

WHEREAS, pursuant to law, ten ( 10) days' notice has been given by publication in a paper 

of general circulation in the City, notifying the public of this proposed ordinance and of a public 

hearing in the City Commission Chambers of the City of Pompano Beach; and 

WHEREAS, a public hearing before the City Commission was held pursuant to the 

published notice described above, at which hearing the parties in interest and all other citizens so 

desiring had an opportunity to be and were, in fact, heard; now, therefore, 

BE IT ENACTED BY THE CITY OF POMPANO BEACH, FLORIDA: 

SECTION l. That a Master Services Agreement between the City of Pompano Beach and 

First Mobile Trust, LLC, a copy of which Agreement is attached hereto and incorporated herein 

by reference as if set forth in full , is hereby approved. 

SECTION 2. That the proper City officials are hereby authorized to execute said 

Agreement between the City of Pompano Beach and First Mobile Trust, LLC. 

SECTION 3. If any provision of this Ordinance or the application thereof to any person 

or circumstance is held invalid, such invalidity shall not affect other provisions or applications of 

this Ordinance that can be given effect without the invalid provision or application, and to this end 

the provisions of this Ordinance are declared to be severable. 
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SECTION 4. This Ordinance shall become effective upon passage. 

PASSED FIRST READING this 14th day of ____ J_an_L_1a-'ry:....__ ___ , 2020. 

PASSED SECOND READING this 28th day of ___ Ja_n_u_ar_,:_y ____ , 2020. 

ATTEST: 

tedk ~ e( 
ASCELETA HAMMND;CITY CLERK 

/jrm 
12/18/19 
L:ord/2020-92 

REX HARDIN, MAYOR 

2 
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