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City Commission6/25/2024 1

A RESOLUTION OF THE CITY COMMISSION OF THE CITY OF POMPANO BEACH, FLORIDA,
APPROVING AND AUTHORIZING THE PROPER CITY OFFICIALS TO EXECUTE AN AGREEMENT
BETWEEN THE CITY OF POMPANO BEACH AND WINDCAVE INC. PROVIDING FOR ADDITIONAL
REAL TIME PAYMENT PROCESSING METHODS AT THE PIER GARAGE; PROVIDING AN
EFFECTIVE DATE.
(Fiscal Impact: $15,000)

(Staff Contact: Jeff Lantz)

Summary Explanation/Background:
Windcave Inc. is a real time payment processing provider which will allow for additional payment options for
those who park in the Pier Garage. These options include Apple Pay, Tap to Pay and Google Pay.

We feel that by adding these additional payment options, a better parking experience will be provided by a
more efficient and a quicker process and exit experience. Signage will be placed strategically throughout the
garage and inside of the elevators promoting these additional payment options. The intent is to provide as many
convenient payment options for the diverse parkers using the pier garage and to encourage payment prior to
reaching the exit. This should reduce backing up traffic at the exit making a more pleasurable, expedient
experience.

There is no upfront cost for this service and as is the case with other credit processing providers they charge a
processing fee for each transaction. After researching this option, we found that a significant savings to the City
will be had by utilizing this service at the Pier Garage.

Windcave software meets all PCI-DSS security standards.
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File #: 24-429, Version: 1

Origin of request for this action: Parking Operations Division
Fiscal impact and source of funding: $15,000/ 472-4710-545-3160
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